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These are exciting times for us with many 
developments to report.  It is hard to 

believe that, after years of planning, we will 
be moving into our state-of-the-art building, 
Markin Hall, containing Western Canada’s only 
financial trading room as well as a behavioural 
experimental laboratory.
 The world is changing and so must we.  There 
are two new universities in Alberta and the 
ability for colleges to offer degree programs.  
In response, the Faculty has refocused its 
Calgary and Edmonton campuses to target and 
serve adult, working learners.  The “Earn and 
Learn” campaign was launched to support this 
repositioning.  In partnership with the Institute 
of Chartered Accountants of Alberta, the Faculty 
has developed a CA Bridging program which will 
begin in May 2010 on our Edmonton campus.  
The program is aimed at providing baccalaureate 
degree holders the required accounting courses to 
enter the CA School of Business.  

 We are seeking to position the Lethbridge 
campus as a ‘destination’ school for Western 
Canadian business students.  A new curriculum 
is under development incorporating the 13 
principles contained in our Strategic Roadmap.  
I am confident these modifications will provide 
an excellent, differentiated program that will 
be relevant in preparing students to work in 
21st century organizations.  A key opportunity 
is to ensure the new curriculum reflects, in an 
appropriate manner, the increased pressure 
businesses are facing for global corporate 
citizenship in the creation of a better and 
sustainable society.  I am reminded of the words 
of Peter Drucker who wrote that “every single 
social and global issue of our day is a business 
opportunity in disguise.”  Our students must be 
taught to think in this way.
 The accounting program has been accredited 
by CMA Canada and faculty members 
unanimously endorsed the recommendation 

to seek accreditation from the Association 
to Advance Collegiate Schools of Business 
(AACSB).  Accreditation will lead to a higher 
quality program and will assist the Faculty in 
differentiating itself from other programs.
 In the area of graduate studies, we have 
refocused the MSc program to be more research 
oriented.  In addition, we are at the early stages 
of developing two new programs: a Master’s in 
Financial Engineering and Master’s in Health 
Management.  
 I hope you will agree that the Faculty is on 
the move.  This will be my last message as I am 
approaching the end of my five-year term.  I wish 
to extend my congratulations and best wishes to 
the new Dean of the Faculty of Management, Dr. 
Robert Ellis, who will take office on July 1, 2010.
 It has been a remarkable experience getting to 
know so many of you and I very much thank you 
for all of your support.        

message
from theDean
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It’s a concept that entered the public 
consciousness in the 1970s and has since 

evolved into a guiding principal for doing 
business in the global economy.  In 1994, 
British entrepreneur John Elkington coined 
the term “triple bottom line” – an idea that 
reflected the philosophy of conducting 
business in a way that not only produces 
an economic benefit, but is mindful of an 
organization’s social and ecological impact. 
In 2010, the mantra of “people, planet, 
profit” reflects the expectations of a more 
sophisticated consumer demographic 
who demand accountability, transparency 
and sustainability from the organizations 
with whom they transact. At the Faculty 
of Management, we’re striving to give our 
students the tools to succeed within this 
paradigm. In the stories that follow, you’ll 
read about how our faculty, students and 
community partners are maintaining the 
sometimes delicate balance between social 
consciousness and economic viability.

CORPORATE SOCIAL Responsibility
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 Williams-Whitt has therefore focused her 
research in the area of disability accommodation 
in the workplace, although she says she hates the 
term “disability.” 
 “Cancer, depression and heart attack are all 
things that can change a person’s ability to work 
or result in job loss.  But these illnesses are not 
what we think about when we hear the term 
disability, so we don’t think the concept applies 
to us.  Illness and injury, and therefore disability, 
are likely to impact most people at some point in 
their working lives.”
 Employees are important stakeholders in 
all organizations and Williams-Whitt feels 
universities have an obligation to teach students 
about the dual responsibilities they will have as 
management decision-makers and as employees 
themselves. “I think we haven’t done a good job 

of talking about this in the past.”
 She adds students have historically been taught 
that corporations exist solely to create profit 
for shareholders but she believes they also exist 
to serve, nurture and invest in social capital. 
“Corporations and society have taken notice that 
some things have not been done well and that we 
need to rethink how we approach business.”
 Today’s students are more conscious of social 
responsibility through a variety of efforts, 
including the education system. “Instead of 
erasing it from people’s minds, we’re highlighting 
it. But I think that when we don’t take social 
responsibility seriously enough, everybody pays 
whether it be socially or environmentally.”
 Williams-Whitt teaches labour arbitration, 
collective bargaining, corporate social 
responsibility and workplace diversity. She 

has conducted the majority of her research in 
the area of disability accommodation, speaks 
frequently at conferences and has authored a 
number of peer-reviewed journal articles on this 
subject.  She is currently conducting research on 
the behaviours of employees returning to work 
after a health incident.  She is also part of a multi-
disciplinary, international research team (based 
out of the University of Toronto) investigating 
supervisors’ responses to accommodation and 
the influence of social capital on disability 
outcomes. Williams-Whitt’s doctoral dissertation 
has been nominated for several awards and is 
recognized as pioneering work linking social 
capital to disability accommodation in the 
workplace. 

Dr. Kelly Williams-Whitt, Associate Professor 
at the Calgary campus of the University 

of Letbridge, says a decade spent in the private 
sector started her on the path of obtaining her 
PhD in labour relations.
 The one-time nurse developed an interest in 
law after witnessing how difficult the relationship 
between employers and employees can be. 
 She researched the requirements of a law 
degree and an MBA and eventually found that 
labour relations pulled both of her interests 
together.
 “Labour relations wasn’t a draw for me initially 
– I had no idea until I started my MBA,” says 
Williams-Whitt. “But from a human resources 
perspective, labour relations has a natural link to 
law.”
 She has now found herself heavily involved in 

law by virtue of her research and expertise. She 
has been appointed by the federal government 

to act as an adjudicator for labour disputes that 
occur under Part III of the Canada Labour 
Code.  She regularly hears cases alleging unjust 
dismissal, wage disputes and other employment 
matters.  As a labour arbitrator, Kelly’s decisions 
are legally binding, and she works to ensure 

that the needs of both employer and employee 
are equitably addressed.  This requires that 
she maintain current knowledge of labour 
legislation and case precedent which also benefits 
management students who have the opportunity 
to discuss these “real life” challenges in the 
classroom.  
 “There’s something about the legal side of 
labour relations that’s appealing to me. Most 
labour law cases are stories of misfortune that 
have escalated to the point that someone has lost 
their job.”
 She adds there are a variety of reasons for 
job loss besides performance, and they include 
suffering an injury or illness. When an employer 
doesn’t recognize that illness is a contributing 
factor, this can sometimes result in a poor or 
hasty decision.

I think that when we don’t 
take social responsibility 

seriously enough, everybody 
pays whether it be socially or 

environmentally.

ARBITRATING FORChange
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Trevor Clark has roots deep in the soil of 
small-town Alberta but his life and career 

have extended branches across the globe. The 
well-travelled U of L alumnus earned a Bachelor 
of Management degree in 1999 and, from the 
moment he signed on for his first overseas 
exchange, knew that this experience would 
determine the scope of all future growth.
 The decision to enroll in the International 
Management program was one that Clark says 
he made quickly and easily, based on the nature 
of the program itself and on the opportunities to 
work and study abroad.
 “I’ve always wanted that. [I had] that 

inquisitive mind that I wanted to know about 
different countries and different cultures 
and the way people did things…there was a 
mysteriousness that I wanted to discover about 
the world and once you find it you kind of fall in 
love with that lifestyle.” 

 After his initial placement in Taiwan, 
Clark continued to seek global employment 
opportunities in such far-flung places as China, 
Thailand, Cambodia and the Philippines, 
Singapore, Hong Kong, Vietnam, Serbia and 
Kosovo. He is currently posted in the South 
American nation of Guyana as Peace and 
Development Advisor and Project Manager for 
the UN Development Program.  
 “I lead a $7M USD project implementing 
interventions and activities that hope to build 
stronger social cohesion amongst the people of 
Guyana…which has been divided along ethnicity 
and dealing with other post-colonial issues.”
 The path Clark travelled to the prestigious 
position he now holds had rather humble 
beginnings.
 “How I got here was just a lot of low-paid 
and no-paid internships over an extended 
period of time. Eventually, [I decided] to move 
into the human development field and get a 
master’s degree in international conflict analysis; 
eventually getting more in the field of conflict 
mediation and peace building.”
 Aside from satisfying an insatiable wanderlust, 
Clark’s work allows him to be involved in 
projects that have a demonstrable, transformative 
effect on the people and communities they serve.
 “Right now one of the most important things 
I do is to impact positively on the people that 
really need the help with interventions that we’re 
doing. When you see the look in their eyes and 
the smile on their faces and the change in their 
confidence, knowing that you’ve actually helped 
them is a pretty important thing.”
 Clark emphasizes the importance of social 
responsibility in the development of a society and 
in ensuring fair and equitable access to resources.
 “In the work I do, corporate social 
responsibility plays a fairly prominent role. 
When you’re talking about human development, 
it involves the private sector and the corporate 
sector. You need to lean on them because they’re 
the ones that provide the jobs and a future for the 
people. That’s where you see the private sector 
really playing a role in developing the country.
 “They have a responsibility to contribute to the 
betterment of people’s lives in the country. The 
benefit of corporations acting socially responsible 
can have more impact than any international 
organization.”
 Clark says he intends to continue in the field of 
conflict prevention and conflict transformation, 
but is open to whatever opportunities may arise.
 “I tend not to look too much into the future, 
but take a day-by-day approach and see where 
things take me. If I looked too much into the 
future, it wouldn’t allow me to accomplish too 
much!”

Dr. Debra Basil, associate professor of 
marketing at the Lethbridge campus, 

is comfortably settling into her newest role: 
Director of the Centre for Socially Responsible 
Marketing (CSRM). The transition should be an 
easy one as Basil was a founding member of the 
centre. 
 As part of her CSRM responsibilities, Basil 
is currently planning the fourth bi-annual 
Social Marketing Advances in Research Theory 
(SMART) conference. It will be held in Dublin, 
Ireland in April of 2011, in conjunction with the 
World Social Marketing Conference. This is the 
world’s leading academic social marketing event. 
 Basil’s classes can elicit strong reactions from 
students as they discuss morals and ethics. “I 
feel that recently students are becoming more 
aware. Sometimes they strongly oppose each 
others’ views. Some feel businesses should put 
profit ahead of ethical issues. Some believe that 
if it’s legal, it’s also ethical. We encourage them 
to consider the long-term implications of their 
actions because what is good in the short term 
can be fairly damaging in the long term.”
 In her Consumer Behavior course students 
look at how consumers perceive marketing 
efforts and try to determine if a company is 
attempting to mislead consumers. Students 
are much less supportive of deceptive business 
practices when they realize they may have been 
duped themselves.
 “We’re here to help students think critically 

about these issues and to examine their own 
approach. In the long run, we hope they will 
internalize an ethical approach to business,” 
Basil adds.
 Basil has also been busy as principal 
investigator in the second year of a Social 
Sciences and Humanities Research Council 
(SSHRC) grant, with professors Sameer 
Deshpande and Mary Runté, to study “Cause-

related marketing: assessing motivations, 
experiences and impact for non-profit 
organizations.” Cause-related marketing 
represents a partnership between a company and 
a non-profit organization. The company markets 
the alliance to gain positive publicity. The non-
profit benefits from the company’s financial 
donation and from increased name recognition 
due to the company’s publicity efforts. Basil, 
Deshpande and Runté are examining the 
total impact of these alliances on non-profit 
organizations — both the good and the bad.

 

Currently, Basil is working in conjunction with 
Dr. Gary Noble, University of Wollongong, 
Australia, on a research project examining the 
use of reusable bags in supermarkets. Data have 
been gathered from supermarkets in Canada, 
U.S., U.K. and Australia, and from consumers 
in Canada and the U.S. Various municipalities 
across these countries are introducing legislation 
aimed at regulating the use of plastic shopping 
bags.
 Basil is hopeful the findings will result in 
greater consumer “buy-in” to the concept of 
reusable bags.
 “Through this research we hope to reduce 
plastic bag use by identifying more effective 
customer appeal strategies. This should allow 
supermarkets to satisfy customer expectations 
while reducing their impact on the environment.”
 As for how this type of work connects with 
what students are doing in the program, Basil 
says, “The vocabulary surrounding social 
responsibility is becoming more common in 
business. We have a responsibility to teach this 
vocabulary so students can use it effectively when 
they get into the business world.”

We encourage them to 
consider the long-term 

implications of their actions 
because what is good in 

the short term can be fairly 
damaging in the long term.

The benefit of corporations 
acting socially responsible can 

have more impact than any 
international organization

in theBAG
S   CIAL MARKETING
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Ravi Seyed-Mahmoud explains his reasons 
for coming to the University of Lethbridge 

were simple: it was close to home, and offered 
some of the best programs and facilities available. 
The aspiring doctor says nearly four years later, 
his post-secondary education has provided more 
opportunities than he could have ever imagined, 
giving him the chance to travel abroad and gain 
valuable experience in his field.
 Seyed-Mahmoud came to the U of L in the fall 
of 2005 and is enrolled in a five-year combined 
bachelor of science in psychology and bachelor 
of general management double degree, with one 
year left. He says he had different motivations for 
taking the two degrees.
 “I find psychology fascinating because the 
subject matter is always applicable,” says Seyed-
Mahmoud. He explains he was drawn to the 
management degree because of its versatility and 
the opportunity to develop a new skill set. But he 
explains his long-term goal is to pursue a career 
in medicine.
 “I find surgery to be the most appealing; 
specifically orthopedic or cosmetic. As I am 
a veteran of knee surgery, orthopedics has a 
personal connection,” he says. “However, I could 
be happy working as a family physician.”

 Less than a year ago, Seyed-Mahmoud came 
one step closer to reaching his goal when he 
applied for the Doctors of Tomorrow (DOT) 
program. The initiative, offered by the Flying 
Doctors of Canada, gives pre-professional 
students the opportunity to participate in medical 
missions throughout South America by way of 
fundraising. After reading about the initiative in a 
U of L alumni publication, he decided to give it a 
try.
 “As part of our fundraising efforts, we 
organized a benefit concert entitled “For the Love 
of Music,” he notes. “The concert was a huge 
success and the group netted $7,000.”
 Due to the success of the fundraiser and weeks 
of preparation, Seyed-Mahmoud was able to 
travel to Nicaragua on an 11-day mission with 
five other pre-medical students from the U of L. 
He says the experience he gained was invaluable.
 “Certainly, one of the most rewarding aspects 
of being a DOT was the opportunity to practice 
and observe skills related to both management 
and medicine,” he says.  “In addition, being a 
DOT meant having the opportunity to travel with 
purpose. I love travel but I much prefer taking 
in the culture and landscape while achieving a 
concrete goal.”

 One of these goals included delivering 
bio-sand filters to nearby communities. He 
says while this work was rewarding, the more 
intense experiences happened inside the medical 
facilities.
 “The most permanent memories occurred 
in the clinics,” he notes. “When a patient is 
diagnosed with something like terminal cancer, it 
doesn’t matter what language is being spoken—
the reactions are unmistakable.”
 After returning from Nicaragua, Seyed-
Mahmoud moved to Edmonton to work a 
four month co-op with Western Economic 
Diversification. After spending last Christmas in 
Lethbridge, he moved to Tanzania for a seven-
and-a-half month volunteer placement at a not-
for-profit school to tutor younger adults in both 
general and business-related concepts. He says in 
the future, he would like to use his business skills 
to work with similar organizations.
  “I would love to help finance and design 
business dyads that pair for-profits with related 
not-for-profits; for example, restaurants and soup 
kitchens, but those are just evanescent imaginings 
at this point. Without a doubt, the primary goal is 
to make it into medical school.”

High AmbitionFlying
One of the most rewarding aspects of being a DOT was the opportunity to practice and observe 

skills related to both management and medicine.

8
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One might not be able to see the correlation 
between a love of cooking and an academic 

career in business ethics and moral reasoning—
that is, until one talks to Dr. Robbin Derry.
 After completing an undergraduate degree 
in French at Dartmouth College in New 
Hampshire, Derry’s interest in cooking led her to 
France to apprentice for a school backed by Julia 
Childs. She worked in a variety of restaurants 
upon her return to the United States.
 “I learned a lot about labour and management 
— as well as some things about cooking frozen 
vegetables and frozen desserts,” says Derry, with 
chagrin. “I eventually ended up back in New 
York City and what I saw there got me thinking 
about ethical conflicts in business. 
 Derry searched for answers in an MBA, but 
it wasn’t until she began to pursue her PhD 
in business ethics and gain some teaching 
experience that she discovered the same 
satisfaction in teaching which she had felt 
in cooking and feeding people. An informal 
meeting at a conference with John Usher, policy/
strategy chair in the Faculty of Management, 
opened up the possibility of teaching at the 
U of L.
 “I was intrigued by the University of 
Lethbridge because there seemed to be a real 

faculty-wide interest and commitment to 
social responsibility. The idea of being at an 
institution where there were many other people 
interested in ethics and CSR (corporate social 
responsibility) helped me see the U of L as a 
place where I might really fit in and not be 
swimming upstream.”
 She has taken her life experiences to the 

classroom at the Edmonton campus and 
enjoys watching students come to their own 
realizations.
 “In my environmental management class, the 
students’ first assignment was to do a self-audit 
on sustainability; to analyze their own patterns 
of consumption and waste in their households.  
They found the process surprisingly informative.  
They just hadn’t thought much about their own 
consumption patterns and how their own habits 
had impacts on the environment as well as the 
practices of large companies.  It is this kind 
of nurturing education that I find satisfying: 

helping students to recognize the consequences 
of their choices.”
 Derry joined the Faculty of Management 
in 2007 and currently teaches Management 
Strategy and Environmental Management.
 Her latest research bridges industries.  She 
is comparing the strategies developed and 
practiced by the tobacco industry to gain 

acceptance and legitimacy in society with 
the strategies used by other industries facing 
strong public and activist pressure for social 
accountability.  “Greenwash or CSR window 
dressing is a lot like fast food.  It is only briefly 
satisfying and fundamentally not a good solution 
to the real need or hunger.  We need a slow 
food kind of commitment to provide thoughtful 
solutions to our economic and environmental 
challenges.” 
 But she says she’s always ready to cook for 20-
30 people at a moment’s notice.
Don’t expect fast food. 

Greenwash or CSR window dressing is a lot like fast food.  
It is only briefly satisfying and fundamentally not a 

good solution to the real need or hunger.

ThoughtFOR
Food

Most people move away for university 
and don’t necessarily move back. Sara 

Mainville isn’t most people.
 Not only did she return to her home 
community, but she did so in order to assist with 
some of the daily struggles common to First 
Nations populations.
 Mainville, who earned her BA in public 
administration and management arts from 
the University of Lethbridge in 1991, is 
from Couchiching First Nation in northwest 
Ontario. She now works as a lawyer and a legal 
consultant focusing on cases of indigenous 
law, environmental protection and community 
development. 
 “I’ve always been looking at everyday ways 
to try to strengthen our community,” Mainville 
explains. “I grew up knowing about treaty rights 
and I was always told that we were very rich 
people. But the actual reality was that we were 

all living in poverty. We’re still faced with a lot of 
those social factors that have become typical of a 
First Nation setting.”
 Much of her current work involves direct 
contact with the both the federal and Ontario 
governments to promote the Anishinaabe 
(Ojibway) community’s rights in regards to 
mining and general land use. Mainville says there 
are many challenges within the greater effort but, 
because of the younger generation’s increased 
knowledge of the issues, there is definite hope for 
change.
 “I see a lot of the younger people coming up 
with a real awareness of their environment,” she 
says. “I think they have a better understanding of 
what stewardship is, what sustainability is.”
 Mainville knew she wanted to assist her 
community by attempting to eliminate barriers, 
so she decided to pursue an education. This 
wasn’t common in the Couchiching First Nation 

when she was younger but she says there are a 
lot more people attending post-secondary school 
now.
 “The education gap between my First Nation 
and the neighbouring municipality has really 
narrowed. I tried to create a path for other people 
to that,” she says. 
 Mainville, who went on to earn a law degree 
at Queen’s University in Kingston, Ontario, 
and then a master of law at the University of 
Toronto before returning to northwest Ontario 
permanently, still credits her time at the U of 
L with helping to focus her career on social 
responsibility.
 “I’ve kept in touch with some of the other 
alumni from Lethbridge and I think we all 
share the same values. It set the standard 
for me individually. We all went back to our 
communities and focused on community 
development, especially in the corporate field.” 

Advocate for

I see a lot of the younger people coming up with a real awareness of their 
environment. I think they have a better understanding of what stewardship 

is, what sustainability is.

(l-r) Elijah Harper, Sara Mainville, Ovide Mercredi 11

Aboriginal
Development

10
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“My U of L education was such a formative time in my life and 

provided me with the building blocks for my career. Giving 

back has been a way for me to say thank you and provide 

future generations with access to those same opportunities.” 

Shaun Haney (BMgt ’02)

Giving Back

The generosity of management alumni helps ensure the strength and vitality of the U of L 
for years to come. It’s a gift that extends beyond the University and changes our community.   
 
Every gift makes a difference.

Before she came to Lethbridge, Janelle 
Gerestein had no interest in travelling. 

Two separate trips to Bolivia have since 
changed her mind.
 Gerestein, who is originally from Brooks, 
graduated with a bachelor of management 
degree from the University of Lethbridge in 
2008. She decided to put her degree to use by 
helping people in the underdeveloped South 
American country, where the poverty level 
hovers around 60 per cent.
 “When I started at the U of L, I thought 
I didn’t want to leave Lethbridge; I love it 
here, I’m a southern Alberta girl,” she says. “I 
couldn’t see myself travelling at all. But then 
once you go, you get a bug. It’s an experience.”
 Her first Bolivian journey began in 
September 2008. The placement was funded 
by the Canadian International Development 
Agency’s International Youth Internship 
Program.
 “I was working as a fair trade marketing 
specialist for a micro-credit, non-profit 
organization doing market research. They 
wanted to do a pilot project to finance Bolivian 
agricultural producers to become fair-trade 
certified and find importers in Canada,” 
Gerestein explains. 
 “It’s the exchange of know-how and capacity 
building that are huge themes. So we’re not just 
going in there and telling people how to do 
things; it’s sharing skills.”
 Gerestein is making a second journey 
to Bolivia, this time with the Centre for 
International Studies and Cooperation (CECI), 
a Montreal-based organization, and their 
Uniterra initiative.

 “I’m working with a network of artisan 
groups. There are six organizations in this 
network and they include more than 4,000 
Bolivian artisans and producers of traditional 
handicrafts,” Gerestein says about her year-long 
stay. 
 “You hear the story behind each product and 
that the artisan is getting a fair price; they’re 
able to support their family and have medical 
care and food. The goal is to find at least two 
Canadian importers, improve the organization’s 
web presence and create an online catalogue 
besides other initiatives.”
 Gerestein, who speaks some Spanish and 
wants to learn Portuguese and French, said she 
doesn’t expect to make a permanent move to 
Bolivia, but would perhaps consider going for a 
couple of months every year. 
 “There’s still a ton of development work to 
be done, but I have different career ideas in 
mind, too. I like to keep my options open and 
explore.” 
 She is quick to credit the U of L’s program 
as an important contributor to her recent 
experiences, saying her participation in the 
Faculty’s Integrated Management Experience 
from 2006-07 was a key factor in her success.
 “I started learning about fair trade and 
social responsibility. I wouldn’t even really have 
known about these opportunities if it wasn’t for 
Dan Kazakoff ’s class in applied consulting, in 
which I participated in a marketing project for 
Ten Thousand Villages. I thought ‘I want to go 
and make a difference and use the marketing 
background,’” Gerestein says, adding it’s a great 
opportunity “even just to share that.”

It’s the exchange of know-how and capacity 
building that are huge themes. So we’re not just 

going in there and telling people how to do 
things; it’s sharing skills.

HAND-MADE FAIR TRADE
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After years of planning, looking 
at blueprints and imagining the 
opportunities offered by Markin Hall, 
the building is near completion and is 
a recognizable landmark on campus. 
 Named after U of L honorary degree 
recipient, Dr. Allan Markin, Markin Hall 
will house the Faculty of Management 
and the Faculty of Health Sciences, 
providing space for an additional 450 
students. This state-of-the-art facility 
will improve teaching, learning and 
research facilities at the U of L.  
 Construction of Markin Hall is on 
time and the building is scheduled 
to open in the summer of 2010.

MarkinHall

14

In an increasingly complex global economy, there is a great need for financial 
experts – the Markin Hall Finance Trading Room aims to help fill this gap.  
 “We want, and need, to bring ‘real-life’ experience from the major financial 
markets into our classrooms,” says Professor Cornelis Los, professor of finance in 
the Faculty of Management.
  “The Trading Room will function both as a live classroom for teaching and 
training and as a laboratory for the study of real financial markets and for 
experimentation with new virtual market micro-structures, all in real-time.”
 As the only room of its kind in Western Canada, the Trading Room will 
be equipped with the same software used by major investment banking and 
commodity trading firms, simulating live exchange data feeds, real-time market 
information and continuous news. 
 It also underpins the development of a student management fund, which will 
allow students to further hone their investment skills by trading real money in 
real financial markets with the help of an accomplished board.  
 “Students can act like hedgers, speculators, arbitraging traders, brokers, 
dealers, portfolio investors, corporate treasurers and bank risk managers,” 
explains Los. 
 But these opportunities, as exciting as they are, are only the beginning of what 
this laboratory has to offer the University, the Faculty of Management, students, 
faculty and the wider Alberta business community.
 “The Trading Room will attract students, faculty and financial market 
researchers alike and will fulfill the urgent need to put accounting and financial 
management theory into practice,” says Los.
 “Our ability to turn this new trading room into a viable trading hub in the 
centre of our Lethbridge campus will lend weight to the U of L’s reputation as one 
of the most technologically advanced facilities in Western Canada.”

The Trading Room will attract students, faculty and 
financial market researchers alike and will fulfill 
the urgent need to put accounting and financial 

management theory into practice.

the trading room

There are a number of unique 
opportunities to support 
Markin Hall initiatives. 

For more information on 
how you can contribute, 
please contact:

University Advancement 
University of Lethbridge 
Phone: 1-866-552-2582
Email: advancement@uleth.ca
www.ulethbridge.ca/giving  
 15
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As Markin Hall continues to take shape, professional organizations have shown great 
support through generous donations towards the building and the programs it will 

house. 
 In April of 2009, the University of Lethbridge announced a donation of $625,000 from the 
Chartered Accountants Education Foundation of Alberta (CAEF).  The gift was matched by 
local CA’s, their firms and the Government of Alberta’s Access to the Future Fund, resulting 
in an impressive $2 million in funding for Markin Hall.
 Then in October, the U of L was pleased to announce a donation of $375,000 from the 
Certified General Accountants’ Association of Alberta (CGA Alberta). The Government of 
Alberta’s Access to the Future Fund again matched the contribution, bringing the total to 
$750,000. This donation will support the operating costs of the Markin Hall Finance Trading 
Floor and the CGA Faculty Fellowship in Accounting. Deborah Jarvie, a Management 
faculty member who is the recipient of the CGA Alberta Faculty Fellowship, is making use 
of the support to expand research in accounting.   
 “Without a doubt, our accounting program is going to be enhanced,” says Dr. Murray 
Lindsay, the Dean of the Faculty of Management. “We fully expect to have even more 
students graduate with the skills, knowledge and confidence to move into positions in the 
accounting and finance professions. The support from these organizations reinforces those 
efforts.” 

We fully expect to have even more students 
graduate with the skills, knowledge and confidence 

to move into key positions in the accounting 
and finance professions. The support from these 

organizations reinforces those efforts.

I would like to extend a heartfelt thank you to the 

CGAs for the generosity and support they have 

shown towards the growth and development at the 

University of Lethbridge.  I am honoured to be named 

as the CGA teaching fellow. 

 I consider it a privilege to work with the 

enthusiasm and vision of today’s youth, whom I not 

only teach, but also learn from everyday.

 These funds will be of great assistance as I work 

towards the completion of my doctoral program, 

conducting research which will address ways in 

which the field of accounting and management skills 

can contribute to the sustainability of the earth’s 

groundwater supply.

 The CGA association has exhibited a balanced 

focus to economics, society and the environment, and 

I am proud that they are supporters, not only of my 

research, but also of the educational needs of our 

students.  

In recognition of these generous gifts, classrooms in Markin 
Hall will be named for both the Chartered Accountants and 
CGA Alberta.  

Accountants give

$2.75 MILLION
to Markin Hall

Deborah Jarvie

Grand opening ceremonies for Markin Hall will take place 
September 24, 2010. Watch the Faculty of Management website for details.

at U of L ’s 
Edmonton and Calgary campuses

“Your bridge to an accounting career”

CA
Bridging
Program

A partnership between the Chartered Accountants
Education Foundation of Alberta and the 
University of Lethbridge’s Faculty of Management.

www.CAbridging.ca

The CA bridging program
provides a fast track to the
respected CA designation.

Are you a degree-holder looking for a career change?

An internationally trained accounting professional?
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In 2007, in recognition of the 

faculty’s 25th anniversary, 

Dan Laplante (BMgt ’88), Kevin 

Nugent (BMgt ’88) and Dean 

Setoguchi (BMgt ’89) started 

a unique initiative to recruit 

25 management alumni to 

give a minimum of $25,000 

each to support Markin Hall. 

 In its first two years, the 

project gained the support of 17 

alumni. Enthusiasm continued 

to grow, and since then eight 

more alumni have committed 

to the project, bringing the total 

to 25 and marking the end of 

the Power of 25 initiative.

 “It started with a vision and 

a goal to assemble a group 

of twenty-five management 

alumni to support the capital 

campaign for Markin Hall, 

but in the end we raised more 

than $2 million, including 

matching dollars and additional 

contributions from the 

participants,” explains Setoguchi. 

 “More importantly, it united 

a group of successful leaders 

who share the same passion, 

appreciation and pride for the 

University of Lethbridge. I 

thank the Power of 25 group 

for their support, and I hope 

that their generosity inspires 

others to give something back.”

Raj S. Bhogal, BMgt ’95, CA, CPA
Partner
Deloitte

Bill Forward, BMgt ’88, CA
Director, Financial Reporting 
and Performance Measurement
Provident Energy 

Gord Jong, B Mgt ’82, CA
Partner
Jong and Company

Kelly R. H. Shannon, BMgt ’94, CIM, FCSI 
Vice President & Investment Advisor 

RBC Dominion Securities Inc.

Bert Griffin, BMgt ’94, CFP
Senior Financial Advisor 
Manulife Securities Inc. 

Cindy LaValley, BMgt ’95, MBA
Owner, Strategies NOW Ltd. Calgary

LaValley Farms Ltd. Lethbridge

Roger Swierstra, BMgt ’91, CRM  
Executive Vice President

Iridium Risk Services Inc.

Glen Mackey, BMgt ’89
Director, Financial Risk Management 

KPMG

I’m very proud of my U of L education because 
it gave me a great start. My contribution to this 
campaign allows me to give back to the U of L in a 
way that will impact future students

My wife (Stefanie [Hunter] Forward, BA ’87, BMgt ’90) and I both 
attended the Faculty of Management and are very grateful for the 
opportunities that resulted. I would also like to acknowledge my 
employer, Provident Energy, for demonstrating a strong commitment 
to education by generously matching our contribution.

My motivation for participating in the Power of 25 appeal was to give 
back to an institution that has done so much for our family. I have 
two degrees, my wife has one and our daughter has one, all from the 
University of Lethbridge. The U of L has truly enriched the lives of 
our family. 

It is an honour to support the University of Lethbridge, and in particular 
the development of Markin Hall. I am grateful for the education I 

received and I feel it is important to continue to support the University so 
other students can have the same positive experience, both academically 

and socially, that I experienced during my time at the U of L.

I hope my contribution, and those of others, will 
collectively assist the University of Lethbridge in 

continuing to offer high-quality academic programs 
to its growing student body.

I chose to participate in this venture as a way to 
give back to a school that I have nothing but fond 
memories of. My education gave me the tools 
and underlying confidence to believe in myself, 
allowing me to move directly into the financial 
services business after graduation. Thanks for the 
opportunity to give back.

I am delighted by the opportunity to support the Faculty of 
Management Power of 25 initiative. My time as a U of L student 

opened a world of possibilities to me. I was challenged but, more 
significantly, I was inspired. The experience was a tremendous gift for 

which I am forever grateful.

My U of L education has opened doors for me 
that I never thought possible. I am proud to 

support this great university and its dedication to 
helping others unlock their potential.

The success of the Power of 25 initiative demonstrates the commitment of management alumni to the faculty 
that gave them their start. Please join us to recognize and celebrate these generous contributions at the grand 
opening of Markin Hall on September 24, 2010. 
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A co-op work term is a great way 
for highly motivated students to 
apply their course knowledge 
in the workplace. It enables 
students to gain work experience 
from knowledgeable individuals 
and organizations, increasing 
the value of a students’ degree 
and providing organizations 
with the opportunity to 
utilize young, fresh minds. 

Stacey Fujikawa
Management student, 

co-op participant

For more information, please contact:
Management Co-op     mngt.coop@uleth.ca     (403) 380-1810

www.ulethbridge.ca/coop

The Scholarship Dinner 

honours leaders who demonstrate 

dedication and commitment 

to the community. Through 

community support, the Faculty of 

Management will establish the Phil 

North Scholarship which will be 

awarded annually to a Faculty of 

Management student. 

If you wish to make a donation to 

the Phil North Scholarship Fund, 

please call 403-329-5181.

Be sure to save the date for next year’s Management Scholarship Fundraising Dinner – Friday, March 11, 2011.

To purchase tickets or find out how you can support the scholarship fund, please call 403-329-5181.

Watch the Management website in the coming months for more information on the event.

Co-operative Education
and Internships

We can reach out to the university and pull from the 
student body to help provide meaningful work experience. 
We try to approach it as a learning experience and try to 
take on a mentorship role as well. It’s not just a job…it’s 
been a big benefit for us as an employer.

Kelly Philipp
Vice-President/CFO Haul-All Equipment Ltd.

Co-op employer

“

“

”

”

“Whether working 
at your job or in the 
community, really care 
about what you’re doing.”

The Faculty of Management and Advisory Board 
welcomed faculty members, students and the 

community to the Lethbridge Lodge on Friday, 
March 12, to celebrate the 23rd Annual Management 
Scholarship Fundraising Dinner. Guests were 
entertained by the University of Lethbridge Jazz 
Ensemble and Codie Prevost, Saskatchewan Country 
Music Male Artist of the Year. This year’s honouree 
was Philip North, from the law firm North and 
Company LLP.
 North was recognized for his many contributions 
to the legal profession locally, provincially and 
nationally in a career spanning more than 30 years. 
Throughout his career, he also maintained extensive 
community involvement that encompassed sports, 
charitable organizations and education.
 Over the course of the evening, North appeared 
touched by the numerous personal and video tributes 
given in honour of his many years of service, but 
took time to acknowledge the greater scope of the 
Scholarship Dinner.
 “As you know, the purpose of this dinner isn’t 
just to honour an individual; it’s to raise scholarship 
money for Management students. It’s to increase 

the connection between the community and the 
University, in particular the Faculty of Management.”
 North, who has served as Chairman of the Board 
of Governors of the University of Lethbridge and 
was awarded an Honorary Doctor of Laws degree, 
gave an account of the many achievements of the 
Faculty, giving particular credit to its first Dean, 
George Lermer, who initiated the first scholarship 
fundraising dinner.
 He also offered some sage advice to the students in 
attendance.
 “First, get involved in your community. Take 
advantage of the opportunities that arise…not only 
will the community benefit, but so will you. Secondly, 
whether working at your job or in the community, 
care… really care about what you’re doing. The 
benefits are mutual.” 
 North concluded his address by thanking those 
responsible for his selection as honouree and those 
who have supported him throughout his career, as 
well as expressing pride in his association with the 
Faculty.
 “We in the business community are proud of the 
Faculty of Management and what it’s done”.

Annual
 

Fundraising Dinner

23rd
Scholarship

Management
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The scholarship, funded through 
faculty and staff giving, is based on a 

combination of academic achievement and 
financial need and is intended to support 
either female graduate students studying in 
non-traditional fields or graduate students 
studying gender-related issues. 
 “What was exciting is how quickly 
the members of the group agreed that it 
was something worth contributing to,” 
says Daniels. “We saw an area that was 
underrepresented and realized we could do 
something to help change that.” 
 The award has recently been granted 
to two Master of Science in Management 
students, both women who have overcome 
adversity to achieve much in their time at 
the U of L. 
 Kristal Frank, an MSc student majoring 
in Policy and Strategy, won the award this 
fall along with the Social Sciences and 
Humanities Research Council (SSHRC) 
award. Her proposed research is titled, 
“Managerial Perceptions of Eldercare: 
Implications for Managerial Work-Family 
Policy Allowance Decisions and the 
Adoption of Work-Eldercare Programs.”  
 “It was amazing,” Frank says of receiving 
the awards. “It was definitely a huge 
confidence-booster – kind of reinforced 
that what I’d chosen to study had practical 
significance as well.”

 Frank has chosen to focus her research 
efforts on issues surrounding work-family 
conflict, organizational culture, and gender 
issues at work with the help of supervisor 
and mentor Dr. Mary Runté.
 “I chose to go with her primarily because 
that’s her area of research as well,” she 
explains. “For me, she’s a big inspiration 
because not only does she research it, but 
she really lives it.” 
 Frank graduated from the Northern 
Alberta Institute of Technology (NAIT) 
in 1998 and worked in the IT industry for 
eight years before coming to the University 
of Lethbridge.  She says the decision to 
go back to school took a lot of reflection 
and she chose to pursue her degree at the 
U of L because of its excellent reputation 
and  the flexibility to do evening and 
weekend courses.  Frank commenced her 
studies at the Calgary campus in 2006, 
transferred to the Lethbridge campus in 
2007 and graduated with her Bachelor 
of Management Degree, with Great 
Distinction, in 2008.  
 After completing her graduate studies at 
the U of L, Frank hopes to move either to 
Edmonton or Halifax to pursue a PhD in 
Management and plans to use her skills to 
become a university professor.
 “I really want to teach; to encourage and 
empower students.”

I really 
want to 
teach; to 
encourage 

and empower 
students.

RESEARCH,
          ROLES 

AND THE

Faculty and staff at the University of Lethbridge take pride in 

their students and believe in giving them quality education 

with as many opportunities as possible to succeed in their 

chosen career path. Established by the Women’s Scholar group 

in collaboration with Dayna Daniels and Claudia Malacrida, 

the Women’s Scholar award gives female students the power 

to achieve their goals and reach their full potential.

Arezou Elliyoon, also a recipient of the 
Women’s Scholar award, was born and 

raised in Tehran, Iran’s capital city, and is the 
elder of two siblings. Elliyoon is a graduate 
of Tehran University with a bachelor’s degree 
in surveying and engineering as well as an 
MBA. She came to Canada and the U of L in 
September 2008 and is currently enrolled in 
her second year of the Master of Science in 
Management program.
  She says she chose the U of L because 
of the quality of the program, as well as her 
desire to travel.
 “Most students studying at good 
universities in Iran believe they should pursue 
their education in better schools around the 
world,” says Elliyoon. “When you are in such 
an environment, you somehow get persuaded 
to make your world bigger and bigger. So, the 
U of L seemed to be a good choice for me.”
 Elliyoon explains she is still dealing with 
the culture change and her experiences have 
been mainly positive.
 “[In Canada], you have the freedom to 
be who you are and to express whatever 
you think is right,” she says. “The best 
experience I’ve had here is being able to live 
independently; that’s not so common in my 
country.”

 Elliyoon says that while many have the 
belief that Iran is a restrictive country, 
the education system is progressing at an 
accelerated rate.
 “In the past, it might not have been 
common for women to pursue their 
education, but now, the majority of the 
students at Iranian universities consist of 
more women than men,” she says, but also 
notes there are still significant differences 
between the two countries, such as 
advancements in technology and financial aid.
With the help of her supervisor, Robbin Derry 
and two other faculty members, Elliyoon is 
currently researching the effect of religious 
orientation on experiences of Iranian women 
in balancing their work and family roles, the 
topic for which she won the award. 
“I’ve always wanted to work on women’s 
issues,” says Elliyoon. “Religion is so 
significant in my country and it has had a 
huge influence on Iranian culture. So, winning 
the award was such a delightful moment to 
me. It was an honour.”
Elliyoon says she is unsure of the future, but 
for now, she hopes her studies will allow her 
to remain in Canada to pursue a rewarding 
career.

Winning the award was such 
a delightful moment to me. 

It was an honour.

WORK-FAMILY
BALANCE
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If you stay with a company long enough, you 
just may end up running it.

 Kelly Philipp, the vice-president and CFO of 
Haul-All Equipment Ltd., can testify to that.
 He began with the company during a co-op 
placement when he was enrolled at the University 
of Lethbridge, before his graduation in 1997. 
Philipp, who is originally from Prince George, 
B.C., says he took an early interest in collection 
vehicles and, as it turned out, they were the same 
ones he now helps produce.
 “As a kid I was totally fascinated with this style 

of garbage truck,” he said of Haul-All’s unique 
equipment. “From there it’s just sort of clicked.”
 Philipp, a marketing major, didn’t join the 

co-op program initially, but rather was convinced 
by a professor to enroll. Now, he says, he couldn’t 
imagine not being involved with co-op.
 “It’s interesting to look back on it today. I got 

involved with the co-op program, not because I 
saw the benefits of co-op, but because people in 
co-op took a real interest in the students. I can’t 

imagine you’d get that in every institution. In my 
opinion, the U of L is unique in that regard,” he 
says.
 “It was a successful placement because the 
company had a need to redo its marketing and to 
promote their products internationally. So that 
was a good fit for me at the time. It was a really 
good mentorship that I’ll never forget.”
 Following his co-op, Philipp left Haul-All in 
order to pursue his MBA, but kept in touch with 
his superiors there and ended up going back as 
the head of finance five years ago.
 Haul-All Equipment Ltd. has two divisions: 
Haul-All Equipment Systems, which provides 
containers, collection vehicles and transfer 
stations; and Sureflame Products, a construction 
heater manufacturer. As the VP, Philipp oversees 
the Equipment Systems division but is also the 
head of accounting and finance on the corporate 
side.
 While working in the marketing and 
business side, he travelled all over the world 
in order to help market the company. Then, 
following a restructuring of their entire 
accounting department two years ago, he began 
incorporating co-op students. They are now on 
their third.
 “It is a permanent, rotating, eight-month 
position where we can reach out to the university 
and pull from the student body to help provide 
meaningful work experience within the context 
of corporate accounting,” Philipp says. 
 “We try to approach it more as a learning 
experience and try to also take on more of a 
mentorship role as well. It’s not just a job and I 
believe it’s been a really positive experience. It’s 
been a big benefit for us as an employer.”
Philipp says he is trying to create as much of a 
local angle as possible, as most accounting co-op 
students have to go to Calgary to find work.
 “I really wanted to create something that would 
give back to the co-op program and provide 
similar opportunities for students,” he says. “I 
wanted to give back to the community and one 
way to give back is to support the university. I 
wouldn’t be where I [am] today with the co-op 
people, without the co-op program, and the 
dedication of those within the co-op program.”

I wanted to give back to the community and one way to 
give back is to support the university.Career 

24
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Are you looking for something a
little different from a traditional MBA?
The University of Lethbridge offers an exciting proven alternative to the traditional MBA. Stimulate your intellectual 
curiosity and launch a career in business or academia. This fall, the University opens Markin Hall, a new facility that 
will house the Faculty of Management. 

Contact us for more information 
about funding opportunities.
Ph: (403) 380-1819
msc.management@uleth.ca
discover.ulethbridge.ca/graduate

• Excellent funding opportunities

• Rigorous research training

• Personal workspace 

• Excellent preparation for a PhD

• Small class sizes

• Supportive cohort experience

To apply, visit:

         Application Deadline: May 1of each year

Master of Science
in Management

The Master of Science in Management program offers:

“As a graduate student, the U of L 
offered me contacts and experiences 
I would not have received at a larger 
institution. The one-on-one interaction 
with professors, small class sizes and 
constant exchange with faculty are 
great advantages.”

Ilona Berth
MSc (Mgt) student

I learned about the recruiting 
process and a lot about career 

development, making sure 
you set yourself up for a career 
path that will take you where 

you want to go.

Finding a job without experience can be 
difficult. But it can be made far easier with 

the help of a co-op placement. Just ask Trevor 
Flood.
 The 1999 University of Lethbridge grad 
completed five co-op terms before earning 
his bachelor of management degree, giving 
him an important edge in finding meaningful 
employment. Flood is now a supervisor with 
Canadian Natural Resources Limited (CNRL), 
handling royalty reduction programs within the 
oil and gas industry.
 “We’re responsible for a number of different 
areas but the primary focus is gas cost allowances 
and equalizations,” he says about his team of 11. 
“We’ve seen a significant reduction in drilling 
in Alberta because of the new royalty program. 
In some ways it’s good, because it’s helped slow 
things down as far as what I see coming through 
Alberta, which is my group’s core area.”
 Flood started at the U of L in fall 1996 after 
completing a two-year program at Red Deer 
College. He initially found it hard to land a co-op 
opportunity but ended up with his first placement 

at the United Way back in Red Deer. After that, 
he began an eight-month co-op at the U of L 
Management Co-op office, a position that ended 
up changing his life.
 “That was a great job and it allowed me to be 
a co-op student but still be at the university and 
still experience university life. I learned about 
the recruiting process and a lot about career 
development, making sure you set yourself up for 
a career path that will take you where you want to 
go,” Flood says.
 “It really set me up nicely, because I met some 
really good people. And because of the contacts I 
made there I was able to line up another position 
in Calgary for Gulf Canada and get into the oil 
and gas industry, which is what I knew I wanted 
to do.”
 Following his final eight-month co-op with 
Gulf Canada, Flood was able to land another 
position in the industry before moving into his 
position with CNRL. This happened, he says, 
largely because of the U of L’s continuing co-op 
program.
 “When I was coming out of university the 

oil industry was in terrible shape. Nobody was 
hiring. But because I had a little bit of experience 
and made some good contacts, I was still able to 
get in there.
 “I think they [the co-op programs] have a huge 
value. From the student’s perspective, you get 
your foot in the door with great companies. It was 
a great transition for me from full-time student to 
part-time student to full-time employee.”
Now that he’s in a position to do so, Flood has 
even started to use co-op students with CNRL. 
During the past five years he has hired five 
co-op students as a way to ensure the program 
continues on.
 “We like to utilize that route whenever we’re 
able to. Generally, they come in and get great 
experience. They do very similar duties to the 
full-time people. Most of them pick things up 
extremely well,” Flood says. 
  “The learning curve is pretty steep for them 
but it’s not insurmountable, so we see a lot of 
value in it. As long as CNRL continues to place 
an emphasis on hiring co-op students, I will be 
involved with the co-op programs.”
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JDC

for Charity
POOL ... ICE ... WATER ...

Faculty of Management students worked 
diligently to prepare for this year’s 

competition, which took place January 15 to 17 
at the University of Northern British Columbia 
in Prince George, BC. The theme of JDC 
West 2010 was Humanitarian Leadership and 
featured Lieutenant-General Roméo Dallaire as 
the speaker at the awards ceremony. Dallaire is a 
phenomenal speaker and it was such an honour 
to hear him speak and to shake his hand when 

the U of L won second place for Charity. 
 The JDC West team has seen ever-increasing 
success. In 2008, the team placed fifth overall 
and earned fourth place in 2009. At this year’s 
event, which welcomed students from ten 
western Canadian universities, the U of L 
brought a lot of energy and enthusiasm to the 
competition and placed third in Marketing, 
second in Charity and first in Athletics (indoor 
soccer) and Executive of the Year. 

 Aside from proudly representing the 
University in competition, the team is giving 
back to the community through volunteering 
and raising funds. Over the past three years it 
has raised more than $73,000. We were excited 
to meet our goal of breaking past the $100,000 
mark this year by raising funds of just over 
$38,000.  Our feature charity event, “Chillin’ 
for Charity”, accounted for a little more than 
$16,000 of the total amount raised. 

Fifty-three University of Lethbridge management students took the icy 
plunge on Friday, November 27, 2009 to help raise funds of just over 
$16,000 for the United Way of Lethbridge and Southern Alberta. U of L 
President Bill Cade and Brett Johnson of United Way, along with student 
clubs and sports teams, joined these brave students to help make a splash 
at this year’s event.

Chillin’

For more information on JDC West, please visit www.jdcwest.com  

JDC West is revolutionizing the way student-run business competitions are being conducted throughout Canada.  It is currently 
the largest competition of its kind in Western Canada, with over 500 commerce students competing against each other in a 
variety of spirit events, academic cases, athletic challenges, parliamentary-style debates and charity components in order to 
receive the “School of the Year” award.  The prestige of this competition continues to grow each year as a result of hard work, 
dedication and passion from the students.

The Management Students’ Society 
(MSS) has experienced substantial 

growth over the 2009-2010 Academic 
year. Through following the mission, 
‘creating opportunities for students’, 
MSS has focused on helping students 
get the most out of their university 
experience. Furthermore, MSS executive 
members have represented Lethbridge 
across the country through attending 
national business conferences. With the 
opening of Markin Hall in the summer 
of 2010 it can be certain that the 
momentum of student involvement and 
interest will continue.
 This year, MSS has hosted many 
academic and social events including 
the annual Etiquette Dinner, the sold 
out Corporate Golf Tournament, the 
first ever International Student Curling 
Event, a stress management seminar 
known as the Burger Burnout, the 
Powder Burn Ski Trip and 5 Days for the 
Homeless. Each event promotes values 
of student networking, involvement and 
opportunity. As a result, students who 

organize and attend our events get the 
opportunity to learn skills that may not 
be taught in a classroom. 
 MSS continues to be involved with 
not-for-profit organizations in the 
community as well as internationally. 
Through various small fundraisers, the 
MSS executive managed to raise funds 
for the international charity, Free the 
Children, and in March will be working 
locally with Woods Homes toward 
organizing and running 5 Days for the 
Homeless. Last year, nearly $13,000 was 
raised in a week as five brave students 
walked in the shoes of a homeless youth 
by sleeping outside for five consecutive 
nights. This year, the goal was to reach 
$15,000 and we look forward to making 
a difference in the life of a local youth 
who may need the services of Woods 
Homes youth shelter.
 As MSS grows in popularity among 
students and faculty, there is no 
doubt that more opportunities will be 
presented to this dynamic student-run 
organization. Through encouraging 
students to build their networking skills 
and leadership abilities, it is certain 
students graduating from the University 
of Lethbridge will stand out as they enter 
the work force. 

No Slowing Down for the 
Management Students’ Society

For more information on 
MSS please visit our website 

www.ulethmss.com. 
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Amanda Miller, MSS President 2009-2010
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GLOBALPerspective

Making the first pitch at a major-league 
baseball game and traveling the world are 

just a few of Jason Lee’s ambitions. The Calgary 
native and bachelor of management student has 
accomplished much in the last few years and says 
his time at the University of Lethbridge has given 
him a world of opportunities, equipping him with 
the knowledge and confidence necessary to make 
his dreams a reality.
 Lee is majoring in international management 
combined with political science; he came to the 
university in fall 2007 after a year at Mount Royal 
University. He lived in Peru serving a mission 
from 2004-2006.
 “It was a life-changing experience,” says Lee. “It 
was a chance to look inward and figure out who I 
wanted to be.”
 He says he wanted to choose a career that 
would let him continue to travel abroad and the 
U of L seemed like a good place to pursue that 
option.
 “At the end of first year, I realized post-sec-
ondary is a unique experience and it’s different 

from the rest of your working life, and I wanted 
to make the most of it,” says Lee, who enrolled in 
the Integrated Management Experience program.

 “I started thinking more seriously about 
schoolwork in IME and I was involved in a lot of 
extra-curricular activities that had to do with the 
program,” he says. “I liked everything about it. I 
was the type of person that asked a lot of ques-
tions and the program really catered to that.”
 The program encouraged Lee to make the most 
of his knowledge and he became a representa-
tive in the Inter-Collegiate Business Competition 
(ICBC) as part of the business strategy team. He 
was also part of a team that won the KPMG Case 
Competition in March 2009. Lee says he was 

honoured to be involved in the group.  
 “Most of the time, you just feel like a regular 
student who’s busy studying and doing the nor-
mal things, but the odd time in your life, you get 
to feel the thrill of your achievements and there’s 
nothing else like it,” he says. “It feels great.”
 Lee previously completed co-ops in Calgary 
and Botswana; he is in the process of completing 
his third with Foreign Affairs and International 
Trade Canada.
 “Co-op studies have been as important as any 
class I’ve ever taken,” says Lee. “So many opportu-
nities have risen from that for me; it’s an excellent 
program.”
 When he’s not focusing on his studies, Lee 
enjoys several hobbies including long boarding, 
playing sports and learning the guitar. He says 
he’s not sure where life will take him, but he’s 
determined to keep an open mind.
 “I’m a dreamer; I want to do so many things,” 
he says. “I want to get the perspective and experi-
ence I need to do something I like, and there’s 
enough success out there for everyone.”
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The odd time in your life, 
you get to feel the thrill of 

your achievements and there’s 
nothing else like it.

On June 17, 2009, the University 
of Lethbridge Alumni 

Association Council unanimously 
supported the motion to establish 
an official Edmonton Chapter of 
the Alumni Association.  To build 
on the momentum of this initiative, 
volunteers, under the guidance of 
Kelly Kennedy (BMgt ’08), hosted a 
wine and cheese reception on August 
13.  At the AGM on September 10, 
Kelly was elected President of the 
Edmonton Chapter.

Kennedy received his Bachelor of Management degree at the 
University and graduated in 2008.  While at the University, he 
was involved in the Management Students Society, the Meliorist, 
CKXU, JDC-West debate and was elected President of the 
Students’ Union.  During the summer of 2008, he and three 
other University students and alumni rode their bicycles across 
Canada in support of the University.  Kelly went on to work as a 
Policy Field Committee Research Officer with the government 
members at the Alberta Legislature.  He has since returned to 
the U of L to assume a position as a student recruitment officer.
 Kelly has a strong team to assist him as they move forward.  
Once such team member is Jeanette Dotimas (BMgt ’01), who 
will assume the role of director.  

Jeanette Dotimas attended the U of L, 
Edmonton campus and graduated from the 
Faculty of Management in 2001. She now 
works for the Government of Canada as a 
Communications Advisor.
 An active facilitator, volunteer and 
community organizer, Jeanette currently 
serves on the Board of Directors for the 
Northern Alberta Alliance on Race Relations 
and is intricately involved with various other 
councils and organizations that promote 
diversity and culture in the city.

The Edmonton Chapter encourages all 
alumni in Edmonton and area to stay in 
contact with their chapter.  Please visit 
www.uleth.ca/alumni/edmonton for 
more information.

Alumni Chapters Report
C A L G A RY  &  E D M O N TO N 

2010/2011 University of Lethbridge Alumni Association - Calgary Chapter Council 
(L-R): Director Kelly Ngo (BMgt ‘04), Director Lindsay O’Neill (BMgt ‘06), Treasurer Jeff Wilson (BMgt ‘05), 
Vice President Brock Melnyk (BMgt ‘06), President Georgina Lieverse (BMgt ‘07) and Secretary Kara Orr 
(BMgt ‘07). Missing: Past President Karen Filbert (BMgt ‘90), and Directors Kristin Krause (BMgt ‘05) and 
Luke Elford (BMgt ‘04)

Karen asks that you explore the Calgary Chapter website at 
http://www.uleth.ca/alumni/calgary to see what is happening in 
Calgary.  The Alumni Association Calgary Chapter is always searching for 
local alumni to re-connect to our fine institution.  

The Calgary Chapter of the University of Lethbridge Alumni 
Association represents alumni from Calgary and surrounding 

area.
 By being a member of the Alumni Association, Calgary Chapter, 
Lindsey O’Neill continues to experience the place she called home for 
so long.  “Staying connected with former classmates and instructors 
not only broadens my professional circles but also keeps me in touch 
with the fantastic people I met throughout my university days. What 
more could I ask for?”
 For close to three years, Karen Filbert (BMgt ’90), led a dedicated 
team of alumni in Calgary in reconnecting with each other as well as 
with their university.
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Clarence Taal – BMA 1982
Clarence Taal will be inducted into the Alumni Honour 
Society on June 2, 2010.  Clarence is a dedicated 
supporter of Lethbridge community projects, particularly 
the University of Lethbridge. He actively promotes the 
athletic teams and encourages students to attend the 
University as he believes that it is a quality institution 
that provides an excellent education.  
       
Lori Pinnell – BMgt (Accounting) 1985
Pinnell was awarded a master in transpersonal 
studies with the Institute of Transpersonal Studies 
in San Francisco. As part of her studies she achieved 
a specialization and certificate in Transformational 
Life Coaching. This spring she opened Inner 
Works Consulting, a private practice in life 
coaching in Kelowna. You can find Lori at www.
innerworksconsulting.com or on Google maps. She 
sends blessings and best wishes to all alumni!

Paul Wiedemann – BMgt (Accounting) 1986
Wiedemann works as a tax auditor for the 
Province of British Columbia.

Chris Ryder – BMgt (Accounting) 1993
Ryder received his CA in 1996 and after a few years 
joined Dia Met Minerals Ltd. as Controller.  After Dia 
Met was sold in 2001 to BHP Billiton, the world’s 
largest diversified resource company, he joined BHP 
Billiton.  As the Marketing Director for BHP Billiton 
Diamonds, he is responsible for the global handling, 
marketing strategy and sales of diamonds. He is 
currently based in Antwerp, Belgium, the world centre 
for the rough diamond trade.  He serves on the Global 
BHP Billiton Marketing Executive committee as well 
as the Diamonds and Specialty Products Executive 
Committee.  He and his wife Janet enjoy travelling and 
attending concerts and music festivals.

Rob Crow – Mgt Cert (BESS) 1995, BMgt 
(General Management) 1997, MSc (Mgt 
[BESS]) 2004
Crow completed the Blood Tribe Economic Impact 
Study project (May 6, 2009). This Project validates the 
Tribe’s enormous contribution to the southern Alberta 
economy.

Rhonda Aos – BMgt (Human Resource 
Management and Organizational Studies) 
1995
Aos is the Manager of Human Resources for Lethbridge 
School District No. 51.  

Tom Latta – BMgt 1997
Tom Latta is currently working as the Manager of 
Operations Accounting & Business Solutions for 
Enerplus Resources Fund.  Prior to Enerplus he was 
with ConocoPhillips Canada Resources Corp. and its 
predecessor companies for fifteen years. 

Szabolcs Hajdu – BMgt (Finance) 2000
Following graduation, Hajdu worked at GMAC in 
Edmonton. Upon the completion of his MBA, he was 
promoted to the position of borrowings analyst in the 
treasury department at GMAC’s Canadian Head Office 
in Toronto.  After four years in Toronto, Szab relocated 
to Calgary and is currently a treasury specialist with 
WestJet Airlines.

Stephane Chamberland – BMgt (General 
Management) 2001
Chamberland lives in Guelph, Ontario with his wife 
and two children.  He has been in Ontario since 2002 
and has worked for Shaw Tracking (division of Shaw 
Communications) since 2003.  He has great memories 
of his two years at the University of Lethbridge in 
Calgary.  
Thanks U of L!

Martijn Koldijk – BMgt (Finance) 2002
Koldijk lives, works and teaches English in Ulsan, South 
Korea since February 2006. 
www.cyworld.co.kr/koldijk

Christina MacMillan – BMgt (General 
Management) 2002, Mgt Cert (Human 
Resources Management and Labour 
Relations) 2008
MacMillan works as a Human Resources Advisor for the 
Edmonton division of Thomas & Betts.

Jessica Williamson – BMgt (Marketing) 
2002
Williamson won the Saskatchewan Chamber of 
Commerce ABEX Award for Young Entrepreneur this 
year.  She opened up an activewear store in Moose Jaw, 
Saskatchewan and has had great success as a business 
owner.

Jarrod Olson – BMgt (Marketing) 2005
Olson was married in July 2009.  He is working as a 
research assistant for Canada Research Chair, David 
Castle, at the University of Ottawa.  He is enrolled in 
the Faculty of Law at the University of Ottawa, Class 
of 2012.

Morgan Bell – BMgt (Finance) 2006
In 2006, Bell was accepted into the Master of Arts 
program in International Business and Economics at 
one of the U of L partner schools in Schmalkalden, 
Germany. Through this, he was also able to obtain a 
full scholarship to complete his MBA in San Antonio, 
Texas. In February, he took a position teaching business 
classes at a university in China.

Stephanie Kenny – BMgt (General 
Management) 2006
In March, Kenny had a baby girl named Maya.  She 
is currently on parental leave from the Deline Land 
Corporation as Chief Administrative Officer.

Patrick Sulatisky – BMgt (International 
Management) 2006
Sulatisky is currently the owner and operator of a sport 
and tourism business based in Calgary called Glory 
Kiteboarding.  www.glorykite.com

Minying Zhang – BMgt (Economics, 
Finance) 2007
Zhang is now a member of Standard Chartered Group, 
an international bank with dealings in Asia, Africa and 
the Middle East. 

Rob Izsak – BMgt (Human Resources 
Management and Labour Relations) 2008
Izsak is employed by Rogers Sugar in Taber as a Human 
Resource Generalist.  This position has helped him stay 
in southern Alberta and close to his four- year-old son 
Trysten.
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In Memoriam

Robert Ste. Croix – BMgt 2000
Sincere condolences are extended from the Faculty of Management to Robert’s family 
and loved ones.

Alumni Update

MARKINYour Calendar

Markin Hall

Friday, September 24, 2010
Markin Hall Atrium, University of Lethbridge

For more information on events and schedule, 
go to www.uleth.ca/management/events

Grand Opening
and

Alumni Event


