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It’s been a year of change and innovation in the Faculty – look inside to see what we’ve been up to.
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I had the great pleasure of joining the University 
of Lethbridge as Dean of the Faculty of 

Management on July 1, 2010, and I look forward 
to building on the tremendous accomplishments 
of our past deans who made the Faculty of 
Management a leader in management education 
in Canada. 
 The University of Lethbridge is a remarkable 
and unique place to pursue management 
education. Our dedication to teaching excellence 
enables our students to be at the forefront of 
management thought and action. Based on a 
survey of student satisfaction with the quality 
of their education, the Globe and Mail in its 
Canadian University Report 2011 named the 
University of Lethbridge as being among the 
few universities in Canada which were “tops 
for business and commerce.” Thus graduates 
from the University of Lethbridge have a solid 
foundation for rapid career progress in business 
and management.  
 On the Lethbridge campus, Markin Hall was 
opened by Premier Ed Stelmach on October 21, 

2010. The construction of Markin Hall was made 
possible through the very generous support of 
people, organizations and communities from 
across Alberta. Thank you on behalf of future 
generations of students who will benefit from 
studying in this modern and innovative building.
 The Calgary campus moved to downtown 
Calgary this year to accommodate its growing 
enrolments, which have increased more than 50% 
over the last three years. A recent partnership 
with the Institute of Chartered Accountants of 
Alberta allows students to enter the CA Bridging 
Program. This program was launched successfully 
on the Edmonton campus in 2010 and will be 
offered on the Calgary campus in 2011.
 The Management Students’ Society has 
been front and centre for getting students 
involved, working together, and developing 
their communication and leadership skills. Our 
JDC West team also raised thousands of dollars 
in support of United Way this year. We are 
immensely proud of our students!
 As we look to the future, we will continue 

to build on the strengths that have made us a 
leader in management education. Experiential 
learning has been a hallmark of the Bachelor 
of Management program, and we intend to 
expand opportunities for students to participate 
in the various forms of experiential learning, 
beginning in first year.  We believe in the balance 
between knowledge gained in the classroom and 
experience beyond the classroom. We strongly 
support co-operative education, which integrates 
academic study with practical experience in work 
placements in Canada and abroad. In my view, 
this has been the most significant innovation in 
management education in Canada in the last 50 
years.  
 These are exciting times at the University of 
Lethbridge. I extend a personal invitation for 
you to visit or call us to learn more about the 
programs that we are developing to increase 
educational opportunities for the people of 
Alberta.
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In early February of 2010, former NASA astronaut Edwin 
“Buzz” Aldrin praised U.S. President Obama’s intent 
to shelve the outdated and massively over-budget lunar 
exploration program and move forward with, as he put it, 
“a bold and ambitious new space initiative…to propel us 
on a journey of innovation and discovery.” 
 “We’ve already been to the moon,” Aldrin said. 
 Though his comment was in response to fiscal decisions 
regarding the U.S. space program, it seemed to reflect the 
sentiment that many of us in the Faculty of Management 
share: that is, once you’ve done something great, you need 
to figure out the best way to allot time and resources to 
doing something even greater. 
 The Faculty has been providing first-rate educational 
experiences for over 35 years now, through solid 
academic programs and complementary activities like the 
Co-op Program, Work-Study Abroad and the Integrated 
Management Experience. This year, we’ve been on our 

own journey of innovation and discovery, evidenced 
most grandly in the move to our new Markin Hall 
location. Here students will continue to receive the best in 
management education in a sustainably designed, highly 
efficient facility with access to the most sophisticated and 
up-to-the-minute technologies available.   
 The value of any facility is measured primarily by the 
people who work and learn in it, though, and our people 
are remarkable. From the faculty members who bring 
their research and insight into the classroom every day, to 
the administration and staff who make the decisions and 
keep us all moving ahead, to the students who are some 
of the most active and community-minded on campus, 
everyone plays a significant role in adding value to what 
we offer in the Faculty of Management. 
 We hope you’ll enjoy reading about our people and our 
new home in this year of change and progress.

Progress, Change and

Innovation
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 Initially, Dr. Murray Lindsay, former 
Management dean, was apprehensive about 
putting the two fastest-growing faculties 
together in one building, but admits, “At the 
end of the day, this combination appealed to the 
lead donor and the government.” 
 The Faculty’s new home provides previously 
unavailable possibilities.  “We now have the 
meeting rooms and informal gathering spaces 
that enhance opportunities to create a sense of 
community among faculty and students, and 
better connect with the business community,” 
says Lindsay. “New research facilities, including 
the behavioural labs, enable us to expand 
graduate programs.” 

 Markin Hall also boasts the Centre for 
Financial Market Research and Teaching 
(CFMRT), a trading room that is the first of its 
kind in Western Canada. Two case teaching 
rooms that facilitate classroom discussion 
also double as video-conference rooms, 
which provide cost-effective methods for 
offering courses to the Edmonton and Calgary 
campuses.  And the list goes on.
 “This is the best institution in Western 
Canada to learn management, with classrooms 
that use the latest and most advanced 
technology, and dedicated gathering spaces 
for our students to meet, exchange ideas and 
work together,” says Dr. Robert Ellis, dean of 

Management. “We are delighted to share this 
facility with Health Sciences and look forward 
to collaborating on research and teaching 
programs that combine the strengths of our two 
disciplines.” 
 Bryan Tomie, Management Students’ Society 
president, sums up the feelings of students, 
faculty and staff. “It is fantastic that the Faculties 
of Management and Health Sciences finally have 
a home of their own.”

Making
to Markinthe Move

A new Management building was one of 
the top priorities on the University’s wish 

list since the early 1990s, but it was when the 
Faculties of Management and Health Sciences 
came together that plans for the facility came 
together, according to Dr. Bill Cade, past 
president. “The joint concept caught the 
attention of Dr. Allan Markin (LLD ’06), a 

well-known supporter of education and health 
in Alberta. His lead donation made a real 
difference,” says Cade. “The government noticed 
and, most importantly, it gave us all confidence 
that the building could be built.”
 Making the dream a reality required 
numerous elements coming together in time and 
space. “Those included the resources boom and 

investment by the province in post-secondary 
education; leaders on the Board [of Governors 
at the U of L] who were also respected leaders 
in the community, especially Bob Turner; the 
appointment of government relations people, 
Jim Horsman and Richard Westlund, to help 
open doors; and a very supportive minister [of 
Advanced Education and Technology] in Doug 
Horner,” says Cade. “I had to pinch myself 
when we got the letter confirming the province’s 
$50-million investment.” Significant funding was 
generated by Management alumni, through the 
“Power of 25” initiative. Markin Hall was also 
the main priority of the Legacy of Leadership 
campaign, which concluded in December 2007.

5

WE NOW HAVE THE MEETING ROOMS AND INFORMAL 
GATHERING SPACES THAT ENHANCE OPPORTUNITIES TO CREATE 
A SENSE OF COMMUNITY AMONG FACULTY AND STUDENTS.
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After years of planning, negotiating, 
fundraising and building, Markin Hall is 

bustling. Home to about 230 faculty, staff and 
graduate students, the facility has state-of-the- 
art learning environments for the 1,600 
Management students and 420 Health Sciences 
majors. 
 “This has been an exciting project that 
involved several partners,” says Brian Sullivan, 

associate director, facilities.  The building was 
designed by GEC Architects from Calgary. 
Other companies involved in the project 
include: Hemisphere Engineering (mechanical 
engineering); Stebnicki & Partners (electrical 
engineering); Read Jones Christoffersen Ltd. 
(structural engineering); Landplan Associates 
Ltd. (landscape architects); and Stuart Olson 
Contractors Inc. (contractor).

 “We overcame numerous challenges and, 
with all the new energy-efficient technology 
and computer controlled systems, had lots to 
learn,” says Sullivan. Markin Hall is a proud 
symbol of the University of Lethbridge’s 
continued leadership and commitment to 
environmentally conscious and sustainable 
infrastructure development. 

Markin Hall
BREAKING GROUND ON A NEW ERA

•	 Design and mechanical systems provide 
56% energy savings, 44% indoor water 
savings and 17% raw materials savings 
compared to a conventional building.

•	 First radiant cooling application in Alberta. 

•	 First project in Lethbridge to recycle drywall 
waste. 

•	 Triple-glazed energy-efficient windows.

•	 Heating and cooling systems have 
thousands of monitoring sensors 
throughout the building.

•	 Water conservation elements include 
waterless urinals and low-flow toilets and 
faucets.

•	 Environmentally sustainable elements 
include low-VOC paints, Green Label Plus 
carpeting, polished concrete flooring, 
sustainable construction materials and 
green housekeeping protocols that use no 
harsh chemicals.

•	 Project cost: $65 million.

•	 Area: 10,400 square metres.

•	 Landscaping is designed to integrate 
storm water, hold it during heavy flows 
and release it slowly, which takes undue 
pressure off city storm sewers and helps 
prevent flooding. 

•	 Ventilation has unique system that achieves 
up to 90% heat recovery.

•	 Technology elements purchased and 
installed last to ensure the facility opened 
with the most current technology possible. 

•	 $1.6 million in audio-visual equipment.

The Inside Story

Dr. Murray Lindsay (l), Dr. Chris Hosgood (r)

Robert Turner (front row l) and Dr. Bill Cade (front row r)

(l-r) Greg Weadick, Paul Walz, Bill Cade, Mike Mahon, Robert Turner, Premier Ed Stelmach, Chris Hosgood, Robert Ellis, Taz Kassam.
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State-of-the-art technology; real-time financial 
and world news; tick-by-tick market data 

displayed daily for NASDAQ, Dow Jones, 
TSX and CME Group; a 30-foot-long ticker 
running share prices for various companies 
and  indexes; and the opportunity to learn how 
it all works are opening doors for Management 
students in the new Centre for Financial 
Market Research and Teaching (CFMRT), 
the first of its kind in Western Canada.
 “This facility is sure to attract top quality 
students and highly qualified faculty,” says 
Dr. Shamsul Alam, Management Finance 

area Chair. “I see it becoming a hub of 
information for research, teaching, learning 
and local business involvement.” 
 In the CFMRT, students apply the theory 
they have learned with hands-on experiences 
demonstrating how the market works.  “Getting 
real and practical experience with the markets 
before they leave university gives our students 
a significant advantage. Our graduates hit the 
ground running and need less training because 
they will have already integrated theory and 
practice,” says Alam, who sees plenty of potential 
for expanding the opportunities available to 

students.  “They can do market simulations, 
real-time trading and, in the future, we hope 
to have funds available with which they can 
participate in managing a real portfolio.”  
 Like most students, Management Students’ 
Society President Bryan Tomie is excited about 
the CFMRT. “As a finance/marketing major 
I think the new trading room is something 
the University of Lethbridge and Faculty 
of Management can really be proud of,” he 
says.  “It shows the dedication the University 
of Lethbridge has in providing the best 
opportunities possible for its students.”

CFMRT
Centre for Financial Market Research and Teaching 

Innovation was at the forefront when it 
came to planning the technology needs for 

Markin Hall.  “What we did in this building is 
a pilot project for green computing that could 
be expanded to labs and offices on all three of 
the University’s campuses,” says Trevor Butler, 
Manager, Management Technical Services. 
Green computing refers to environmentally 
sustainable computing, which involves using 
the most economical and energy-efficient 
technology possible to reduce the environmental 
impact.
 “The Centre for Financial Market Research 
and Teaching (CFMRT) provided a perfect 
opportunity for us to do things differently,” 
says Butler. “Currently, 42 of a possible 48 
work stations in the CFMRT have a thin client 
with dual monitors, which is connected to an 
extremely robust central server, the brains of 

the system.  The central server hosts all the 
software, runs all the programs and stores all the 
data, which is much more efficient than using 
individual computers,” he explains. Thin clients 
are low-end computer terminals that concentrate 
solely on providing a visual interface between 
the user and the server.
 This system provides an enormous potential 
for energy savings.  “A desktop computer, such 
as those found in labs and faculty or staff offices 
across campus, uses about 150 to 200 watts of 
power while in use. A thin client uses an average 
of 13.5 watts of power when in use and less than 
one watt when not in use. You can clearly see 
the massive financial and energy savings they 
provide.”  There are also considerable financial 
savings with thin clients, which cost about $400 
each and have an estimated lifespan of 10 years. 
“They are incredibly economical to buy and 

maintain,” Butler says.
 Usability is also improved as applications are 
delivered across an Internet browser. “Users 
appreciate the speed of the system,” Butler says, 
“and can have a customized profile that provides 
them with only the programs they want. This 
makes the system easy to navigate and use.” 
 Perhaps the most radical advantage with 
this system is that data can be accessed from 
anywhere in the world. “Students on all three of 
our campuses or someone sitting at a computer 
in India could all have access to the same 
information,” says Butler.  “Currently, students 
on the Edmonton and Calgary campuses have 
access, but we have not implemented the 
remote access functionality yet. However, once 
implemented, that remote access would open 
our CFMRT and programs to the world. Who 
knows where that could lead in the future.”

WHAT WE DID IN THIS BUILDING IS A PILOT PROJECT FOR 
GREEN COMPUTING THAT COULD BE EXPANDED TO LABS AND 
OFFICES ON ALL THREE OF THE UNIVERSITY’S CAMPUSES.

The Way of the Future 
Green Computing:

Finance students Bryan Tomie and Simina Pintea.



THE POWER OF

The Faculty of Management 

celebrated the completion of the 

Power of 25 initiative, a unique project 

envisioned by U of L alumni Dan 

Laplante (BMgt ’88), Kevin Nugent 

(BMgt ’88) and Dean Setoguchi 

(BMgt ’89) to recruit 25 alumni to give 

a minimum of $25,000 each to support 

Markin Hall. 

 In the end, the Power of 25 initiative 

raised more than $2 million, including 

matching dollars and additional 

contributions from the participants. 

More importantly, it united a group of 

successful leaders who share the same 

passion, appreciation and pride for 

the U of L. 

Standing (l – r):  U of L President Dr. Mike Mahon, Bill Forward, 

Dan Laplante, Kevin Sassa, Blaine Kunz, Karen Reid, 

Elizabeth Jong, Patrick Forrest, Gord Jong, Winston Chow, 

Kevin Nugent, Jennifer Chang, Dean Setoguchi, Vivian Moody, 

Faculty of Management Dean Dr. Robert Ellis, Kim Moody, 

Richard Masson, Roger Swierstra and Lisa Swierstra

Seated (l – r):  Stefanie Forward, Kelly Shannon, Bert Griffin, 

Niki Button, Brent Button and Terry Mah 

Not pictured:  Raj S. Bhogal, Cindy LaValley, Glen Mackey, 

Warren Pashkowich, Art Robinson, James Szarko 

and anonymous (2) 

A Powerful 
Achievement 

On behalf of the students, faculty and staff at the University of 
Lethbridge, thank you to the U of L alumni who believed in and 
generously contributed to the Power of 25 initiative. Without 
your support, Markin Hall would not have been possible.

THE POWER OF

10
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The inspiration to house the faculties of 
Management and Health Sciences in 

Markin Hall has already begun to generate 
important inquiry through cross-disciplinary 
collaboration. It has brought together great 
thinkers and masters of knowledge to tackle 
some of society’s most complex issues.
 Dr. Helen Kelley, associate professor 
of Information Systems in the Faculty of 
Management, and Dr. Claudia Steinke, assistant 
professor in both Management and Health 
Sciences, have launched a well-timed research 
project that, once complete, may have far-

reaching significance in the health-care industry.
 Kelley, whose research broadens out into 
areas such as e-health and change management, 
says she has always had an interest in health 
care and how change occurs. “Certainly, 
how you manage change and create cultures 
within the health-care environment is very 
important. Leadership is key, as is developing 
cultures that align with the vision that is being 
established by decision makers here in Alberta.” 
 Kelley says establishing a vision requires 
buy-in from an entire organization. The very 
nature of health care sets it apart in many ways 

from other organizations, not only because of its 
sheer size and breadth, but also because of the 
nature of caring for individuals, life-and-death 
situations and the fast-paced environment.
 Steinke’s background as an emergency room 
nurse drew her to the project. “My experience 
evolved as a result of being both a recipient 
and a provider of health-care services in the 
emergency department. My interests are in 
applying a service management perspective 
to the design of service in health care. I focus 
on the structure, process and outcomes of 
designing for service excellence in health care.”

 Steinke says the bottom line is to impact 
and improve the quality of health-care services 
being delivered to people, and that begins 
with improving the quality of the working 
environment for staff. “Employees will deliver 
excellent service to clients when the organization 
provides them with the resources necessary 
to deliver excellent service – and when the 
organization treats them as it would want 
them to treat customers. Currently, this is 
not happening in many of the organizations 
in health care for various reasons.”
 Educators across Canada and the United 

States are recognizing the need to offer health-
care providers management knowledge, 
Kelley says.  And “having the two disciplines 
housed in the same building provides more 
opportunity for those conversations and 
discussions to start to percolate and bloom.”
 Kelley and Steinke agree both disciplines 
need to work together to influence the efficiency 
and effectiveness of the health-care system. 
“The problems in health care are not going 
to be solved if we continue to work in silos,” 
Steinke explains. “We need a joining of the 
minds from a number of fields – we need to 

prepare our students to become leaders and 
managers in health care who think differently, 
innovatively, act responsibly and have a 
broader mindset. We need to foster a culture 
that thrives on service excellence and we have 
an opportunity here to promote this within 
our undergraduate and graduate programs.”

EMPLOYEES WILL DELIVER EXCELLENT SERVICE TO CLIENTS 
WHEN THE ORGANIZATION PROVIDES THEM WITH THE 
RESOURCES NECESSARY TO DELIVER EXCELLENT SERVICE.

A HEALTHY 
COLLABORATION 

Dr. Helen Kelley (l) and Dr. Claudia Steinke (r)
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Dr. Mahfooz Ansari found himself at the 
University of Lethbridge three years ago 

in much the same way his two-year teaching 
appointment in Malaysia became a 12-year 
commitment - he was talked into it.
 Ansari knew Director of International 
Programs Andrea Amelinckx well through 
the Faculty’s Malaysia Work-Study Program, 
and was acquainted with former U of L faculty 
members, all of whom encouraged him to come 
to Lethbridge. He agreed to a term as a visiting 
professor in 2006, at the end of which then-dean 
Murray Lindsay was finally able to get him to 
commit, and he and his wife made Lethbridge 
their home.
 After teaching in India, Malaysia and Canada, 
Ansari has had the good fortune to learn and 
understand a variety of cultures and people. He 
says Malaysia’s population is largely made up of 
Malay, Indian and Chinese people and, although 
he says he found students there quieter and not 
as quick to speak up in class, he enjoyed them 
all.

 “I have found my Canadian students to be 
very helpful to the international students in 
the class. Sometimes the language barrier can 
be difficult for them all. I see this as being an 
area included in social responsibility. They are 
learning tolerance and patience when working 
with other cultures.”
 Ansari’s master’s and doctoral theses focused 
on leadership so it comes as no surprise that his 
leadership class is dear to his heart. 
 He has written two books on dyadic 
leadership that delve into the hierarchical 
relationship between supervisors and 
subordinates. “It’s a new kind of research. If a 
manager has five subordinates, I don’t think 
(s)he can have the same relationship with 
everyone. With my graduate students, I have 
good relationships with all of them, but I am 
closer to some than others,” he explains. 
 “A leader is someone who influences a 
group of subordinates and gives almost equal 
treatment. But equal treatment is impossible. 
There are many things to understand about 
that. We are proposing that you should have 
a good relationship with all of your members. 
But the first thing you ask is how is it 
possible?”

 His prolific publications, professional 
memberships, master’s and doctoral supervisory 
roles, consultancy and training achievements 
throughout his 30-year career have earned him 
innumerable awards and recognition.
 In the almost four years Ansari has been at 
the University of Lethbridge, he has presented 
numerous papers, refereed three master’s theses, 
supervised three master’s students and seven 
doctoral students (in Malaysia) and published 
10 refereed journal articles. He still fulfills his 
regular teaching duties and is also the Area 
Chair of the Human Resources Management 
and Organizational Studies department.
 “People ask me when I sleep. I tell them I 
don’t sleep,” he says, grinning.
 His remarkable accomplishments here were 
acknowledged in 2009 when the Board of 
Governors selected him as a University Scholar, 
an honour that recognizes excellence in the 
areas of research, scholarship and creative 
performance.
  “To be given this award after only being here 
three years is amazing. That also shows whatever 
you give, you get. I’m quite happy.”

PEOPLE ASK ME WHEN I SLEEP. 
I TELL THEM I DON’T SLEEP.

UNSTOPPABLE
H U M A N  R E S O U R C E

The establishment of the Centre for Financial 
Market Research and Teaching underpins the 

development of a student-managed investment fund, 
meaning that University of Lethbridge students will 
soon be trading real money in real financial markets. 
Still in the development stages, the fund will be used by 
students and supervised by an accomplished advisory 
board comprised of financial and legal experts from the 
finance industry.
 “The student-managed investment fund will 
empower students by giving them the independence to 

research the financial markets and securities as security 
analysts,” explains Dr. Shamsul Alam, professor of 
finance and area Chair. “Students will gain invaluable 
knowledge on how individuals, professional managers 
and investment dealers analyze, price, invest and 
manage risks in a volatile market.” 
 Using current financial information, tools and 
resources, the student-managed investment fund will 
provide valuable training to the next generation of 
financial experts.

Student-Managed Fund

There are a number of opportunities to support 
this unique initiative. For more information on 

how you can contribute, please contact: 

University Advancement
University of Lethbridge
403-329-2582 or
1-866-552-2582
advancement@uleth.ca

provides real-life experience for students
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What began as a project in the University 
of Lethbridge’s Integrated Management 

Experience (IME) class evolved first into a book, 
and now into a Small Business Institute centred 
at the U of L.
 Dan Kazakoff, director of the University’s 
Theory Into Practice programs, and Dr. Gordon 
Hunter, professor of Information Systems, are 
embarking on an undertaking to link small 
businesses to the expertise of researchers, 
professionals and other businesspeople.
 Recently, the pair co-authored Little Empires 
(2008), a book that focused on 11 multi-
generation small businesses in Lethbridge, and 
dedicated a chapter to each. Their findings 

provide insight for small business owners and for 
those with entrepreneurial goals.
 “Many of those small businesses were actually 
family businesses that had gone through more 
than one generation,” says Kazakoff. “So through 
general discussion, Gordon and I thought it 
might be extremely interesting to find out why 
it is that some companies or businesses are 
successful from one generation to another.”
 Little Empires exposed some unexpected 
practices within family-run businesses, Hunter 
says.  “One of the things we found was, in order 
for these businesses to continue on over multiple 
generations, someone within the family had 
to step forward and take over—not only the 

business but the family entity.” 
 He adds that those who take over often feel 
a responsibility to interact with their family 
members in a way that their parents would have 
wanted or expected - they endeavour to make 
decisions that benefit both the business and the 
family as a whole. 
 Following a presentation to fellow faculty 
members about the book, Hunter and Kazakoff 
realized their research and findings dealt mainly 
with success stories and the associated rationale. 
It spawned exploration into businesses that fail, 
and the cause. 
 “We also recognized, of course, that we 
needed to talk to those other than the original 

owners,” says Hunter. “If, for example, Dan and 
I had a business and it failed, first of all Dan 
probably won’t provide an interview regarding 
the cause of the failure. But if Dan does agree, 
he’s going to say the business failed because of 
Gordon. And Gordon’s going to say the reason 
the business failed was because of Dan.”
 That realization led them to interview 
bankruptcy professionals who assisted them 
with examples and underlying factors that led 
to business failures. 
 Thus, the concept of a Small Business 
Institute took root.
 “The whole notion is that with an institute, 
you get people together who might have a 

common interest in the subject area, so it’s 
more than just complementary; it should also 
be synergistic,” Kazakoff says. “By discussing 
ideas around the table with other individuals, 
you may find that you get more depth of 
understanding. Through that discussion, 
your research is enhanced and that’s really 
the purpose of the Institute—to bring some 
synergy to people who have an interest in doing 
research in small business areas.”
 The focus of the Institute’s investigations 
will be on privately held small businesses 
varying from start-up to multi-generational. In 
addition to entrepreneurship and family-owned 
operations, other aspects of their investigation 
will include franchises, not-for-profits, non-
participating family members, succession and 
sustainability.
 An advisory council is currently being 
organized that will provide guidance to 
Kazakoff and Hunter with regard to the 
Institute’s direction. 
 “I think you’ll see it almost like a viral idea — 
you start off with that initial spark as a catalyst 

and as more and more projects are completed, 
it will just grow,” Kazakoff says.
 “Students will benefit from the exchange of 
ideas with businesspeople and faculty.  Courses 
may be developed or modified to incorporate 
some of the ideas documented in journal 
articles and conference papers,” says Hunter.
 “What will make our SBI unique is the focus 
on Lethbridge and surrounding area within 
southern Alberta,” he adds.
 Kazakoff agrees: “In Lethbridge you have this 
richness…and possibilities – there was no one 
really leveraging that.”

YOUR RESEARCH IS ENHANCED AND THAT’S REALLY 
THE PURPOSE OF THE INSTITUTE—TO BRING SOME 
SYNERGY TO PEOPLE WHO HAVE AN INTEREST IN 
DOING RESEARCH IN SMALL BUSINESS AREAS.

EVOLVING 

Kazakoff and Hunter welcome those 
interested in the Institute to contact them 
via e-mail: dan.kazakoff@uleth.ca and 
ghunter@uleth.ca. 

Dr. M Gordon Hunter (l) and Dan Kazakoff (r)
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Be a part of the tremendous learning opportunities 
enjoyed by students in the Faculty of Management. 
You can help advance their educational and personal development in several ways:

•	 lend	support	and	guidance	through	mentorship
•	 offer	a	co-op	employment	placement
•	 share	your	wisdom	and	expertise	as	a	guest	speaker
•	 help	provide	leadership	and	direction	on	our	advisory	board
•	 keep	abreast	of	development	through	involvement	in	alumni	activities
•	 make	a	financial	gift

For more information on how you 
can get involved, contact Steve Craig
Phone: 403-329-5181
http://www.uleth.ca/management/special-services/alumni/getting-involved

Get involved

To apply, visit:

Preston Crow Chief moves throughout the 
University of Lethbridge with a sense of 

purpose. The young Blackfoot man with an easy 
smile has good reason to walk with confidence; 
he carries with him wisdom and experiences 
earned only by a special few.

 Known as Pookaanikapi (“young man”) in his 
native Blackfoot, Preston is currently enrolled 
in the pre-Management program and hopes to 
become an accountant. He has worked hard to set 
himself on the path to success in a career and in 
life.
 While in high school, Preston enrolled in 
“Bold Eagle,” an Aboriginal youth development 
program that combines military training with 
First Nations culture and customs, and gives 
participants the option of enlisting in the military 
after they graduate. He eventually joined the 
18th Air Defense Regiment, a reserve unit in 
Lethbridge. 

 Preston later began studies at the U of L in 
the First Nations Transition Program, which 
helps students hone their writing and study skills 
and prepare for the demands of university. He 
says the program helped him make the decision 
to pursue a management degree, and showed 
him the level of commitment required to be 
successful. 
 “I can’t just get by anymore…from what I 
remember. Now I have to read the chapter and go 
to the class!”
 After completing his first year on campus, 
Preston accepted an opportunity with the reserve 
unit and deployed to Afghanistan. He was 
stationed in Kandahar province in the south, 
amid rugged terrain and an unforgiving climate.
 “When I left, it was 56 degrees… I’d be 
standing in the shade and I’d still be sweating.”
 Aside from overcoming the physical 
challenges of the country, Preston had to 
summon courage and composure in executing 
his daily tasks. His primary responsibility was 
patrolling the roadways to ensure safe passage 
for military personnel, searching the area for 
explosive devices. 
 “When I first did it, I noticed I was really 
nervous. Then you get so used to it, you just get 
worked into the routine - you just do it.” 
Despite the sober nature of his assignment, 
Preston did have some enjoyable moments, 
including meeting local Afghans and learning 
about their culture and religion. He returned 
from his deployment with greater tolerance, 
maturity and self-discipline and says he has also 
become more goal-oriented and businesslike. 
 “I guess I’ve changed – I’m more assertive 
now. I don’t want to be a ‘yes-man’ now that I’ve 
been through this.”
 Preston had the opportunity to address 
students at Taatsikiisaop’p (“Little Plume”) 
Middle School on the Blood Reserve for 
Remembrance Day, and believes, with his 
increased leadership skills, he could be a role 
model to others both in his community and in 
business. For those leaving a close community 
like a reserve to come to university, he has this to 
say:
 “Get used to making new friends. Even now I 
have army friends, friends from school, friends 
from home. If you feel like a rebel among your 
[existing] friends when you get to university, 
that’s okay.”

IF YOU FEEL LIKE A REBEL 
AMONG YOUR FRIENDS 
WHEN YOU GET TO 
UNIVERSITY, THAT’S OKAY.

Bold, Brave        Businesslike&
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They were courageous, costumed – and some 
might say just a tad crazy – but that didn’t matter.
 The JDC West team’s 6th Annual Chillin’ 4 
Charity fundraiser to support the United Way took 
place in early November amid mild temperatures.
 This year the featured jumpers included U of L 
President Mike Mahon and Faculty of Management 

Dean Bob Ellis, pictured at right, who made their 
inaugural dips into the ice-cube-filled pool along 
with students and other community members.
 The funds raised by the U of L’s JDC West team 
not only support the United Way, but help to 
place the team in contention for a charity event 
management award at their annual conference. 

The team raised approximately $15,000.
 Chillin’ 4 Charity originated at the U of L 
and is one of the more recognized student-run 
charity events taking place on campus. The 
concept has been successfully replicated at 
numerous universities across Western Canada.

This year has marked new beginnings for 
both the Faculty of Management and 

the Management Students’ Society (MSS). 
With much anticipation, Markin Hall finally 
opened and is the new home to both the 
Management and Health Sciences faculties. MSS 
has been working on new initiatives to create 
opportunities for students and to help build the 
already outstanding reputation of the Faculty of 
Management. 
 MSS strives to provide a balance of academic 
and social events throughout the year including 
our Corporate Golf Tournament, Etiquette 
Dinner, Powder Burn Ski Trip, Burger Burnout 
and Grad Gala. This year we were excited to 
announce our First Annual Business Day in the 

fall. The Business Day was a chance for university 
and high school students from Lethbridge and 
across Alberta to develop their business skills 
through various workshops and speakers. 
We hope that the Business Day is the start of 
an exciting annual event at the University of 
Lethbridge. 
 Community involvement is very important 
to the MSS. This year we continued our 
participation in the national 5 Days for the 
Homeless campaign to raise awareness about 
homelessness. We were excited to partner again 
with Woods Homes in this initiative; all money 
raised went directly to Woods Homes to help 
alleviate youth homelessness in the city 
of Lethbridge. 

 MSS was also thrilled to announce the launch 
of our new website. The website offers a chance 
to learn more about MSS, find out about the 
opportunities we provide, and to learn how you 
can get involved. I encourage everyone to visit 
our new page at www.ulethmss.com. 
 As we move into the future, MSS executives 
will continue to provide many opportunities 
for students to learn, network and build 
their leadership skills. I strongly believe that 
the development of these skills will provide 
University of Lethbridge graduates with 
a competitive advantage moving into the 
workforce. 

For more information on MSS please visit our website www.ulethmss.com. 

Bryan Tomie, MSS President 2010 - 2011

Students’ Society
Management

NEW LEADERS GET THEIR FEET WET

JDC West is the largest student-run business 
competition in Western Canada. It is highly 

prestigious and is the first competition to 
combine academics with competition in debate, 
social and sport categories. The University of 
Lethbridge is proud to have returned to this 
competition for the sixth year in a row, sending 
a full complement of students this year including 
46 delegates, four student coaches, two captains 
and faculty advisor, Steve Craig. The competition 
took place at the Edwards School of Business at 
the University of Saskatchewan January 13–17, 
2011. The team claimed first in the sport category, 
second in charity and took third in marketing.

 With over 52 students directly involved in 
the competition for Lethbridge, each student is 
required to commit over 100 hours of individual 
time to JDC West. These hours include doing 
weekly case breakdowns or other practices, 
weekly academic workshops, community 
volunteering and participating in the annual 
Chillin’ 4 Charity. This year’s event raised over 
$15,000 for the Lethbridge United Way. 
 The theme for the JDC competition this year 
was “Going Against the Grain” and the goal was 
to promote new and unique ways of thinking. 
JDC West is not about textbooks, lectures or 
cramming for an exam. This competition is about 

showing up with the best and most professional 
ideas that will solve problems in business. 
Student participation in JDC West represents 
the combination of theory and practice the 
Faculty of Management is so proud of. JDC West 
Lethbridge: Team Orange had high expectations 
going into Saskatoon and this was a great year for 
the U of L.
 JDC West could not happen without 
significant support from the Students’ Union, the 
Institute of Chartered Accountants of Alberta, 
College Pro and the faculty and staff who helped 
us so much. Thank you everyone for your 
amazing support. 

For more information on JDC West, please visit www.jdcwest.com  

JDC West
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Are	you	looking	for	something	a
little different from a traditional MBA?
The	University	of	Lethbridge	offers	an	exciting	proven	alternative	to	the	traditional	MBA.	Stimulate	your	intellectual
curiosity	and	launch	a	career	in	business	or	academia.	In	fall	2010,	the	University	opened	Markin	Hall,	a	new	facility	
that houses the Faculty of Management.

Contact us for more information
about funding opportunities.
Phone: 403-380-1819
msc.management@uleth.ca
discover.ulethbridge.ca/graduate

•	Excellent	funding	opportunities

•	Rigorous	research	training

•	Full-time or part-time studies

•	Personal	workspace	

•	Excellent	preparation	for	a	PhD

•	Courses	offered	on	all	
   three campuses

•	Small	class	sizes

•	Supportive	cohort	experience

Application Deadline: May 1 
of each year

Master of Science
in Management

The Master of Science in Management program offers:

As a graduate student at the U of L, I was offered contacts 
and experiences I would not have received at a larger 
institution. The one-on-one interaction with professors, 
small class sizes and constant exchange with faculty are 
great advantages.

Ilona Berth
MSc (Mgt) student

To apply, visit:

“

”

The road between accepting an athletic 
scholarship and being the first in her cohort 

to defend and pass a Master of Science thesis is 
long, but Katie Lafreniere has travelled it well.
 Originally from Winnipeg, Lafreniere 
expected to start her post-secondary experience 
as a basketball player at the University of 
Manitoba, but that reality vanished when she 
broke her ankle in her senior year.
 Despite her injury, Lakeland College offered 
Lafreniere a sports scholarship and two years 
later, with a business management diploma 
in hand, she set her academic sights on the 
University of Lethbridge.
 Lafreniere says that her decision to attend 
the U of L was an easy one to make because an 
existing transfer agreement between the two 
institutions allowed her to immediately enter 
into her third year of a bachelor’s degree in 
management.
 “It just made sense for me to come here,” says 
Lafreniere. “It worked out really nicely.”
 Lafreniere spent the next two years 

developing a deep interest in social marketing, a 
process she believes was made possible because 
of the knowledge and support of the faculty 
members she encountered along the way.
 “It’s still a new discipline and we have 
professors here who know a lot about the topic,” 
says Lafreniere. “They were the ones who were 
able to show me what, exactly, I wanted to do in 
life.”
 Later, as she readied herself to take the next 
step on her journey, Lafreniere realized she 
would be able to build her thesis on something 
that both her parents and her Aboriginal 
heritage had instilled in her since she was a child 
- a genuine sensitivity toward and tremendous 
respect for the environment.
 “It opened my eyes. It just became a passion 
for me,” says Lafreniere. “I want to have that 
practical aspect of it in my life, where I’m 
contributing to an actual cause in the real 
world.”
 Under the supervision of Dr. Sameer 
Deshpande, Lafreniere began her master’s 

research in the spring of 2010; her work 
revolves around defining the perspectives and 
subsequent decisions of irrigators in the Cluny, 
Alberta, area who voted on a 2007 water-rights 
agreement between Balzac and the Western 
Irrigation District.
 “Social marketing is a process that applies 
marketing techniques in order to influence 
behaviours to benefit society,” says Lafreniere. 
“My research… would be how to convince 
irrigators who have more than enough water… 
to give the water that they’re not using to other 
people who do need that water.”
 Over the next several months, Lafreniere 
plans to explore a second phase of her research 
by crafting a marketing campaign based on the 
findings of her research.
 “We’re very close with… water management 
organizations in Alberta that want our research 
and they want to apply it in what they’re doing 
now,” she says. “That’s kind of the beauty of 
it; I don’t have to convince anybody that it’s 
important.”

I WANT TO HAVE THAT PRACTICAL ASPECT 
IN MY LIFE, WHERE I’M CONTRIBUTING TO 
AN ACTUAL CAUSE IN THE REAL WORLD.

New Game
Mastering a
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In 1991, Brian Mulroney was Prime Minister, 
the World Wide Web became publicly 

available on the Internet, the Soviet Union 
dissolved, Super Nintendo was released 
in North America and the Management 
Co-operative Education program at the 
University of Lethbridge, the first program 
of its kind in Alberta, was born.
 “Co-op combines the theoretical knowledge 
of the classroom with hands-on education found 
in the workplace. Experiential learning is one 
of the best ways to develop new skills,” says Dr. 
Mary Thompson, who became the program’s 
director in its second year and helped shape it 
for the next 10 years. With her background as 
a professional recruiter, Thompson introduced 
a client-centred approach to the program, 
which ensured it met the changing needs 
of the business community. “We explored 
what we could do for employers,” she says. 
“And that focus also ensured success for 
our students because we prepared them well 

with workshops and one-on-one counselling 
before sending them to employers.”  
 Thompson stresses that the program was 
built and refined based on scholarly research.  
“We researched business trends and learning 
curves,” she says. As a result of that research 
the University of Lethbridge was the first co-op 
program in Western Canada to move away 
from the standard four-month work terms to 
longer work placements, ranging from eight to 
16 months. “We discovered that four months 
was just not long enough,” says Thompson. “We 
were able to extend the placements because we 
had the hard evidence that proved their value.”   
 “We were leaders in removing rigidity from 
the program, which was really advantageous 
for both students and employers,” she says. 
It was also under Thompson that the co-op 
office started providing placements for its 
own students as junior administrators in the 
program. “We were unique in that we used 
co-op in co-op,” she says with a smile.  Steve 

Craig, the current director of the program, 
was one of those students who did his work 
placement in the U of L co-op office.  “We 
just never let him leave,” she says.  “He’s 
doing a fabulous job now as director.” 
 Co-op continues to work well for students 
and employers. “The real beauty of the 
program is that it is multi-pronged,” says 
Craig. “Co-op is more than a job experience; 
it can really broaden a student’s horizons. 
Students benefit from having mentors in 
their workplace, obtaining work experience, 
making valuable connections in their industry 
and finding their fit. They also bring what 
they have learned back into the classroom, 
which enriches learning for other students.” 
 Co-op placements also enable students to 
explore possible career directions. “My co-op 
placement launched my career in the oil-and-gas 
industry. I was able to try on a business that I 
really knew nothing about,” says Thomas Latta 
(BMgt ’97), who was hired full time after his 

placement and is now Manager of Operations, 
Accounting and Finance Solutions for Enerplus 
Corporation in Calgary.  “I discovered I really 
liked the work and the industry.  The placement 
helped me discover what the industry was 
all about and gave me a career direction.”
 Students have worked locally, provincially 
and internationally in places as far afield as 
France, Ireland, Ghana, Botswana, Malaysia, 
Vietnam, South Africa and India.  “The lower 
cost of living, as well as the uniqueness and 
relevance of emerging economies, make it 
interesting and possible for students wanting 
to do an international placement,” Craig says.  
 Over the past 20 years, participation in the 

program has grown. “In its first year co-op 
had three students,” says Craig.  “In 2010, 
more than 200 work terms were completed 
by students in the Faculty of Management.”
 For 20 years co-op has continued to develop 
and maintain successful relationships with 
businesses across the country and beyond.  “The 
relationships are important,” says Craig. “We 
are pleased that alumni of our program think 
so much of it that once they are in positions 
to do so, they hire U of L co-op students.”
 Employers benefit from co-op, too. Businesses 
can use co-op placements to fill short-term 
needs and work with prospective employees 
before making a long-term commitment. 

For many companies, co-op students have 
become part of their recruiting strategy. “The 
companies I’ve worked for consider co-op 
students a key part of staff development,” says 
Latta. “At Enerplus, we are building our co-op 
component and recognize the value in seeing 
prospective employees at work before we hire 
them permanently. If we have an open position, 
we will look at our co-op students first because 
with them we already know there is a good fit.”
 Co-op continues to be a win-win-win 
situation for students, businesses and 
the University. “It provides employers 
with motivated and intelligent employees 
now and potentially for the future, while 
offering students an opportunity to learn 
and develop as professionals and determine 
a career fit,” says Craig. “I see the value of 
co-op continuing for everyone involved.” 

“The employer can train and develop 

knowledgeable, qualified, future employees who can 

fill a full-time position with ease, upon graduation.”

Kelly Barnes, BMgt, BA, CGA

Lead, Canadian Division Assurance

EnCana Corporation

“Students are able to gain valuable, practical 

experience and we are able to train top quality 

students who will return and join the firm once they 

have graduated.”

Kelly Dyck, CA

Human Resource Manager 

Young Parkyn McNab LLP Chartered Accountants

“My co-op experiences gave me the initial ‘foot 

in the door’ that was necessary to further develop 

my interpersonal and organizational skills.”

Craig Rieger, BMgt ‘07

Business Development/Client Care 

Fit Metabolism Inc.

25

CO-OP Connecting Students with 
Business for 20 Years 

IN ITS FIRST YEAR CO-OP HAD THREE STUDENTS. IN 
2010, MORE THAN 200 WORK TERMS WERE COMPLETED 
BY STUDENTS IN THE FACULTY OF MANAGEMENT.

Steve Craig and Dr. Mary Thompson
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Brin d’Amor, a tranquil and inspiring setting 
in Costa Rica, is where Andrew Hewitt 

(BMgt ’05) will fulfil his vision of empowering 
a critical mass of exceptional young leaders 
who will play a significant role in the future of 
business. “This is where I hope the world’s most 
brilliant minds will collaborate on solutions for 
creating a socially just, spiritually fulfilling and 
environmentally sustainable planet,” he says.
 Recognized as one of Canada’s Top Young 
Entrepreneurs by the Canadian Youth Business 
Foundation in 2007, Hewitt is a professional 
speaker, author of The Power of Focus for 
College Students, co-creator of the Trump 
Audio Course Start Right! - How to Launch a 
Great Career, and co-creator of Brin d’Amor, an 
upstart development conference centre in Costa 
Rica.  
 Hewitt credits much of his success to his 
University of Lethbridge education, with its 
innovative programs, experiential learning and 
activities like student clubs, conferences and 

competitions. While at the U of L, he took part 
in the Co-op Program, the Malaysia Work-
Study, an exchange semester to the Netherlands, 
Applied Consulting and the Mentors program. 
These experiences helped him launch his first 
business before graduating, along with a book 
publishing deal and an endorsement from 
Donald Trump.
 Over the last six years, Hewitt’s work with 
university students has helped him realize 
that many young people today want to make 
a difference but are unaware of where to find 
purpose-driven organizations that are hiring. 
He set out to solve this problem by creating the 
GameChangers 100 – a list, like the Fortune 500, 
that ranks organizations based on their social 
impact rather than their yearly revenue. 
  “My vision is to find the top young leaders 
and help them launch careers at GameChanger 
organizations – the organizations using 
business as a force for good and creating happy 
employees in the process.”

 Through his latest venture, Brin d’Amor, 
Hewitt says he plans to “host select groups of 
socially conscious young leaders for weeklong 
training sessions called Ignite, for young leaders 
who have the destiny and drive to do something 
epic in this world.” 
 In addition to hosting these leaders at Brin 
d’Amor, Hewitt’s future plans involve facilitating 
meetings for small groups of GameChanger 
CEOs and making this exotic facility in 
Costa Rica the location where people with 
GameChanger “DNA” – young or old – unite.
 Hewitt is extremely passionate about his 
vision and is dedicated to the personal growth 
and development of those to whom he reaches 
out.
 “Throughout history, it is a small group of 
innovators, mavericks and GameChangers that 
pushes the human race forward,” says Hewitt. 
“They keep the world alive by identifying what 
makes them come alive and pursuing that 
passion relentlessly.”

Students in the CA Bridging program at the 
University of Lethbridge are taking advantage 

of the unique opportunities made possible by the 
generous support of the Chartered Accountants 
Education Foundation of Alberta (CAEF). 
 CAEF’s donation of $43,000 towards scholarships 
for students in the CA Bridging program was made 
possible by generous gifts from the Flair Foundation 
and Mike and Linda Shaikh. When matched through 
the Government of Alberta’s Access to the Future 
Fund, the total contribution is an impressive $87,000 
in support of students pursuing a CA designation. 
  CAEF provided an initial investment of $190,000 to 
implement the CA Bridging program in partnership 
with the University. The program is offered exclusively 
at the U of L’s Calgary and Edmonton campuses, 
and enables students with four-year degrees in any 
discipline to complete all the business and accounting 
courses needed for admission to the CA School of 
Business. 
 “The generosity of the Foundation’s supporters has 
been incredible,” says CAEF’s Executive Director Jane 
Halford. “Without them, the CA Bridging program 
would not be possible.”
 The Flair Foundation Bursary and the Mike 
Shaikh FCA and Linda Shaikh Bursary were recently 
awarded to Abdi Asis Hassan and Anum Ghazanfar, 
respectively.

EMPOWERING YOUTH, 
FULFILLING A VISION 

THIS IS WHERE I HOPE THE 
WORLD’S MOST BRILLIANT 
MINDS WILL COLLABORATE 
ON SOLUTIONS FOR 
CREATING A SOCIALLY JUST, 
SPIRITUALLY FULFILLING 
AND ENVIRONMENTALLY 
SUSTAINABLE PLANET.

Scholarships provide opportunities 
for Edmonton and Calgary students

CA
Bridging
Program

A partnership between the Chartered Accountants
Education Foundation of Alberta and the 
University of Lethbridge’s Faculty of Management.

www.CAbridging.ca

CA Bridging Program

26
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Co-op has been the most valuable 
experience in my university career.  
It has given me the opportunity to 
apply the knowledge I’ve learned in 
classes and a sense of excitement for 
what opportunities lie ahead of me.

Jean Wu
Management student, 

co-op participant

For more information, please contact:
Management Co-op     mngt.coop@uleth.ca     403-380-1810

www.ulethbridge.ca/coop

Co-operative Education
and Internships

Hiring Management Co-op students has been a huge 
benefit to Canadian Natural. Every student has fit into the 
team seamlessly and has begun to create value in a very 
short period of time. 

Trevor Flood
Supervisor, GCA & Equalizations

Canadian Natural Resources Limited, Calgary

“

“

”

”
Nancy Walker – BMgt, Accounting 1982 
Nancy is the U of L’s Vice-President, Finance and 

Administration. She was recently designated a Fellow 

of the Society of Management Accountants of Canada 

(FCMA); a prestigious national award.

       

Deri Latimer – BMgt, Human 
Resources 1984
Deri has been designated a Certified Speaking 

Professional and will be honoured at a ceremony at the 

National Speakers Association Convention in Orlando, 

Florida.  www.derilatimer.com

Daniel Lynn – BMgt, Marketing 1985
Daniel left Hong Kong last year and has moved to 

Vancouver.

Michele Volk – BMgt, 
Accounting/Finance 1991
Michele has earned her Chartered General Accountant 

designation.

Mark Thompson – BMgt, Management 
Information Systems 1992
Mark is Director, IT Planning and Governance at 

Enbridge. He is on the Board of Directors at Theatre 

Calgary and is a public speaker at IT leadership 

conferences.

Brian Alexander – BMgt, Marketing 1994
“I spent a number of years in Asia working in the IT 

and oil industries. For the last few years, I have been 

living in Toronto, and work in the IT industry as a cloud-

computing specialist for BMC Software.”

Rhona-Mae Arca – BA/BMgt, General 
Management, Co-op Ed. & Music 1995
“My business, Musespeak, is celebrating its eighth year 

of operations. I run a private piano studio, perform and 

do freelance writing. In 2009, I became a Contributing 

Writer for Suite101.com and have since earned two 

Editor’s Choice Awards.”  www.musespeak.com

Ellice Schneider (née Edey) – BSc/BMgt, 
HR & Org. Studies, Labour Relations 
and Geog. 1998
Ellice has left the great white north of Fort McMurray 

and is now a Human Resources Manager with UNIT4 

Business Software. She is enjoying life in Victoria, B.C. 

with her husband Jim, and sons Joshua and Jacob.

Matt Rimmer – BMgt, General 
Management 1999
Matt earned his Chartered General Accountant 

designation in November 2009.

Shayleen Stringer – BMgt, Gen. Mgt. 1999
Shayleen has earned the designation of Certified 

Human Resources Professional and is Director of 

Recruitment at Bowen Workforce Solutions.

Shannon Pestun – BMgt, Marketing 2001
Shannon is the Director, Client Relations and 

Communication, Alberta New Home Warranty Program.

Lorna Wallace – BMgt, General 
Management 2001
Lorna works for the City of Calgary and is involved in 

the “Centre City” implementation project.

Ryan Epp – BMgt, General 
Management 2005
Ryan, former captain of the University of Lethbridge 

Pronghorns men’s hockey team, is now a constable 

with the Lethbridge Police Department.

Jeff McClelland – BMgt 2006
Jeff is employed as the Senior Fraud Analyst for Skype.

Agnieszka Sulikowska – BMgt, 
General Management 2006
Agnieszka is a Juris Doctor (J.D.) candidate at the 

University of Ottawa.

Heiko Peters – BMgt, 
General Management 2006
Heiko works as Manager, Advisory-Technology 

Consulting, for PricewaterhouseCoopers.

Jason Davis-Sorochuk – BMgt, 
General Management 2007
“I recently started in the HSBC Fast Forward Training 

Program (Commercial Banking Unit).  The University of 

Lethbridge gave me the confidence and foundation to 

succeed.”  Jason.x.sorochuk@hsbc.ca

Cindy Lieu – BMgt, 
HR and Labour Relations 2007
Cindy is a Certified Human Resources Professional and 

HR Development Advisor with the City of Calgary.

Jessica Gill – BMgt, 
HR & Labour Relations 2010
Jessica is the District Talent Manager for Home Depot.

Kent Taylor – BMgt, 
HR & International Management 2010
Kent is living in Montreal, working for Imperial Oil.

Jamie Tizzard – BMgt, 
Information Systems 2003
The Faculty of Management would like to extend 

sincere condolences to the family of Jamie Tizzard, 

who passed away in April 2010. Jamie enjoyed travel 

in the last few years of his life and had settled in 

Nanaimo, B.C.
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This year the Calgary chapter celebrates 10 years! Led by 
chapter President Georgina Lieverse (BMgt ’07), the 

group continues to reach out and connect with University of 
Lethbridge alumni living in Calgary and surrounding area. 
 “The Calgary chapter has had an amazing year in 2010. 
We have seen great turnouts for our events, from Dr. Bill 
Cade’s farewell last spring through to our volunteer events 
in December. We really appreciate all the support we have 
had over the past year,” says Lieverse. “In 2011 we are 
looking forward to more great events and meeting new 
alumni. Our most exciting event will be our golf tournament 
on August 25, 2011, at McKenzie Meadows. This event is 
getting larger every year, and we are expecting a sellout, 
so register as soon as you can to reserve your spot.”
 On Feb. 3, 2011, the Calgary chapter hosted its annual 
general meeting at the Saltlik Restaurant (101 - 8 Ave. S.W.). 
With the formalities kept brief, this popular event provides a 
great opportunity to meet fellow alumni in your area. Please 
visit www.uleth.ca/alumni/calgary for more information. 

In October 2010, the Edmonton chapter 
wrapped up its first successful year of 

operation at its annual general meeting. The 
inaugural year had focused on establishing 
a foundation for the chapter and on 
reconnecting with alumni through a variety 
of events. With Jeanette Dotimas (BMgt ’01) 
elected as the new president, the chapter has 
continued to build on these endeavours.
 Dotimas, who has been an active alumna 
since graduation, was thrilled to participate 
in the organization of the Edmonton 
chapter. “I had such a positive experience 
with the Edmonton campus, and I went to 
alumni events because I wanted to somehow 
stay connected,” she says. “I strongly 
believe that being a part of the chapter is a 
wonderful opportunity to meet new people, 
to expand your horizons and your networks 
and to give back.”

 With close to 2,000 alumni residing in 
the Edmonton area, the chapter looks to 
offer support, whether it’s in the form of 
providing work opportunities through 
networking, or connecting alumni with 
other professional organizations.
 In addition to Dotimas, the Edmonton 
chapter board members are: Vice-President 
Shannon Digweed (PhD ’09), Treasurer 
Marcus Johnsen (BMgt ’07), Past President 
Kelly Kennedy (BMgt ’08), Secretary 
Maricel Somera (BMgt ’03) and Directors 
Nicole Aichinger (BMgt ’04), Trevor 
Mowbrey (BMgt ’91) and AKM Shafiuddin 
(BMgt ’09).
 The Edmonton chapter encourages all 
alumni in Edmonton and area to stay in 
contact with their chapter. Please visit 
www.uleth.ca/alumni/edmonton for more 
information.

Alumni Chapter Report
C A L G A R Y  &  E D M O N T O N 

2010/2011 University of Lethbridge Alumni Association - Calgary Chapter Council 
(L-R): Director Kelly Ngo (BMgt ‘04), Director Lindsay O’Neill (BMgt ‘06), Treasurer Jeff Wilson (BMgt ‘05), 
Vice President Brock Melnyk (BMgt ‘06), President Georgina Lieverse (BMgt ‘07) and Secretary Kara Orr 
(BMgt ‘07). Missing: Past President Karen Filbert (BMgt ‘90), and Directors Kristin Krause (BMgt ‘05) and 
Luke Elford (BMgt ‘04)

“My time at the University was transformational and 

established a foundation for the rest of my life. As a recent 

graduate, I believe it’s important to give back to the University 

to ensure other students continue to benefit from the same 

opportunities.” Larissa Featherstone (BMgt ’10)

Giving Back

This is your university. As a student, you helped establish 
the University of Lethbridge as the most vital and engaging 
learning environment in Canada. As a graduate, you continue 
to play an important role in the success of the U of L.

The Faculty of Management Annual Fund raises money for 
today’s students and gives you the opportunity to give back 
to your university. Your gift supports programming, student 
awards and research initiatives, helping the U of L make a 
positive difference in Alberta and beyond. 

University Advancement | University of Lethbridge | 4401 University Drive W | Lethbridge, Alberta T1K 3M4
403-329-2582 | 403-329-5130 | advancement@uleth.ca

THIS IS MY U.ca
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The Faculty of Management has been growing 
in Calgary at a remarkable rate! With more 

than 700 students enrolled, the University of 
Lethbridge’s Calgary Campus expanded to the 
point where they needed to find a new base to 
accommodate the ever-increasing student body.
 After 15 years of successful partnership 
with SAIT, the program has moved to the 
centre of the city. A year-long search resulted 
in the acquisition of new office space at Rocky 
Mountain Plaza, and classrooms a mere block 
away on the campus of Bow Valley College.
 This site is truly in the heart of Calgary, with 

the Central Library, Olympic Plaza, City Hall, 
Glenbow Museum and Epcor Centre for the 
Performing Arts all less than a block away. 
 “The new offices bring together researching 
and teaching faculty into the same place,” says 
Lorne Williams, acting director of the Calgary 
Campus. “With designated offices, conference 
rooms, support staff and an area for sessional 
instructors, the new campus presents an 
extremely professional image in the downtown 
community. Feedback has been superb!”
 As of January 2011, all courses are taught 
at the Bow Valley College location. “We’re 

extremely excited about the opportunities 
presented to us in downtown Calgary. Being 
centrally located allows convenient access 
by LRT, transit and personal vehicle. It also 
allows us to be close to the corporate offices 
that drive the Calgary economy and the 
students who work there,” says Williams. 
 With classes underway in the new 
location, the Calgary Campus is continuing 
its tradition of providing accessible, top-
notch educational opportunities.

Calgary Campus Finds a New Home

Lorne Williams
Acting Director, Calgary Campus

Kelly Williams-Whitt, 
Calgary Campus instructor

Kristin Galicia,
Academic Advisor

Dana Corbin
Academic Advisor 

Edmonton Campus News
The faculty and staff on the Edmonton 

Campus had a busy and productive spring 
term. We are happy to note that 30 students 
completed their degree requirements at the 
end of the Fall 2010 term, and we had a good 
number of applicants for spring enrollment. 
 We were pleased to welcome and recognize 
two new sessional instructors on our campus 
this term: Krista Fiolleau, B. Comm., CA, who 
is completing her PhD in accounting at the 
University of Alberta and is teaching Cost 
Accounting; and Vitaly Milentyev, MSc, MA, 
CFA, who has a strong background in portfolio 
management and is teaching Personal Finance. 
 On January 15th, the annual Faculty and 
Staff Appreciation Dinner was held at the 
University of Alberta Faculty Club. This event 
recognizes the important work done by faculty 
and staff throughout the academic year in 

advising, teaching, guiding and supporting 
our students as they work through their degree 
programs. We welcomed the attendance 
and participation of Lethbridge campus area 
chairs, deans, administrators and our local 
trustees. Our annual dinner is always a fun, 
celebratory event offering a great opportunity 
to get better acquainted with our colleagues. 
 A cross-campus team of Faculty of 
Management students represented the U of L at 
the Edge Business Case Competition hosted by 
the University of Alberta’s School of Business in 
late January. Two Edmonton campus students, 
Paulina Kuznetsov and Obaid Soleja, teamed 
up with three Lethbridge campus students, 
Jamie Patrick, James Dunbar and Curtis 
Farebrother, to compete against teams from 
across Canada. Thank you, Bernie Williams, 
for coaching this team, and thank you, Dean 

Bob Ellis, for sponsoring the registration for 
this event. The team made a strong showing, 
finishing in the top half of the competition.
 Preliminary planning is underway for a fall 
2011 Edmonton Campus student orientation 
and business mixer in cooperation with the 
Edmonton Chamber of Commerce. This 
will give us an opportunity to showcase our 
degree programs, certificates and specialized 
programming, including the part-time 
Master of Science in Management degree. 
Our goal is to bolster recruitment efforts 
and enhance retention by bringing together 
new and current students, alumni, business 
community members, government and, 
particularly, potential employers, and to reach 
out to new stakeholder groups to connect 
more closely with the Edmonton Campus.
Submitted by Robbin Derry and David Keast
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KPMG, that challenged entrants to create a video 
outlining what makes a top employer. Walker’s 
video was chosen from among more than 450 
entries as the most insightful, useful and thoughtful 
response. She was awarded an iPad WiFi 3G, as well 
as the opportunity to meet with five top business 
executives in January, including chief officers 
from Starbucks and Rogers Communications.

MANAGEMENT STUDENTS TRAVEL 
TO HARVARD CONFERENCE
On October 21, 2010, eight University of Lethbridge 
Management students travelled to Boston to attend 
the 6th Annual Intercollegiate Business Convention, 
presented by the Harvard Undergraduate Women 
in Business Society. They were the first group from 
the U of L to attend the convention, with support 
from the Faculty of Management, College Pro 
Painters and the Management Students’ Society.

MARKIN HALL GRAND OPENING
The official opening ceremony of Markin Hall was 
October 21, 2010. Special guests in attendance 
included Alberta Premier Ed Stelmach, past 
U of L president Bill Cade, former chancellor 
Jim Horsman, former MLA Clint Dunford, and 
MLAs Greg Weadick, Bridget Pastoor, Arno 
Doerksen, Len Mitzel and Broyce Jacobs.

TAZ KASSAM BECOMES U OF L 
SU PRESIDENT FOR 2010-2011
Management student Taz Kassam was elected 
president of the University of Lethbridge Students’ 
Union (ULSU) and was the fourth women to hold 
the position since the University’s founding in 1967. 
Kassam, who took office May 1, 2010, said she 
was deeply appreciative of the support, both during 
and following the election. Kassam had a successful 
year fulfilling her responsibilities, saying, “I was very 
excited about the opportunities that lay ahead and 
was ready to serve as a representative for the ULSU.”    

JDC West ‘Team Orange’ Jillian Walker

5 DAYS FOR THE HOMELESS 
U of L students, including some from the Faculty 
of Management, took to the “streets” for five 
days, March 15-19, to raise awareness of the 
plight of the city’s homeless youth and to generate 
funding for Wood’s Homes Foundation. The group 
of five spent the week living in cardboard boxes 
outside the Students’ Union building, accepting 
donations from passersby for the foundation, 
which serves troubled youth in the community.

“DRAGON” BRETT WILSON 
VISITS UNIVERSITY 
As part of the CMA Speakers’ Series Brett Wilson, 
entrepreneur, philanthropist and star of the 
popular CBC series, “Dragon’s Den”, spoke to 
an audience at the University in spring. Wilson 
has built a formidable reputation in the world of 
business, garnering such honours as Canada’s Top 
40 Under 40, Alberta Venture Magazine’s Business 
Person of the Year and the Management Alumni 
Excellence Award from the University of Calgary.

EDMONTON CAMPUS 
GETS NEW DIRECTOR
Dr. David Keast was appointed the new director 
of the U of L’s Edmonton Campus and began his 
duties August 1, 2010. Keast holds an MEd and 
a PhD in Educational Administration from the 
University of Alberta. Dean of Management, Dr. 
Robert Ellis says, “His experience, educational 
achievements and knowledge of Alberta’s post-
secondary education market make him very 
well qualified to lead the Edmonton campus in 
today’s increasingly competitive market.” 

IME WORKS WITH BOYS AND 
GIRLS CLUB IN FUNDRAISER
The Integrated Management Experience class 
has a decade-long tradition of giving back to the 
community as part of its academic programming, 
and has raised more than $100,000 for various 
community organizations with past events. In 
2010, the group worked with the local Boys 
and Girls Club to raise funds with a series of 

winter sports-themed prize draws on campus 
at the U of L Students’ Union bar (The Zoo) and 
off campus at the Shark Club Bar and Grill.

JDC WEST “TEAM ORANGE” 
COMPETES IN SASKATOON 
COMPETITION
On January 14-16, the JDC West team and Faculty 
supervisors braved the icy winter weather to travel 
to their annual business competition, held this year 
at the Edwards School of Business at the University 
of Saskatchewan. The team’s hard work and 
dedication earned them a first-place finish in the 
Marketing and Social categories. In addition, the 
team raised $30,281 in activities throughout the 
semester toward fulfillment of the charity portion 
of the JDC competition. Way to go, Orange!

JILLIAN WALKER – WHAT 
MAKES A TOP EMPLOYER
Calgary Campus student, Jillian Walker, was the 
winner of a contest sponsored by accounting firm 

NewNoteworthy

Intercollegiate Business Convention, Boston

Dr. Allan Markin receives U of L Honorary Degree

Taz Kassam - U of L SU President

News and Events

GORD HUNTER AWARDED FCMA
Faculty of Management professor Dr. M. Gordon 
(Gord) Hunter was designated a Fellow of 
the Society of Management Accountants of 
Canada (FCMA). The FCMA is a prestigious 
national honorary designation that is 
awarded to CMAs who, through their own 
outstanding achievements, bring distinction 
to the management accounting profession 
and serve as role models for others.

MARKIN RECEIVES 
ORDER OF CANADA
Dr. Allan Markin, University of Lethbridge 
honorary degree recipient (2006), oil-and-
gas industry entrepreneur and philanthropist, 
was promoted to an Officer of the Order of 
Canada on April 7, 2010. Markin Hall, the new 
home of the Faculty of Management, bears 
his name in recognition of his lead donation 
and his key role in the Legacy of Leadership 
campaign, which raised more than $35 million 
to support scholarships and other academic 
endeavours at the University of Lethbridge.

TAAL NAMED TO ALUMNI 
HONOUR SOCIETY 2010
Clarence Taal (BMgt 1982) is a dedicated 
supporter of Lethbridge community projects and, 
in particular, the University of Lethbridge. He was 
named to the U of L Alumni Honour Society in 
2010, in recognition of his support and service 
to the University. Taal actively promotes the 
athletic teams and encourages students to attend 
the University, as he believes that it is a quality 
institution that provides an excellent education 
to students. Clarence Taal has given back to 
his alma mater in time, treasury and talent.

U OF L RANKED FOURTH 
BUSINESS SCHOOL NATIONALLY 
IN GLOBE AND MAIL CANADIAN 
UNIVERSITY REPORT 2011
Based on student satisfaction with the quality 
of their education, the University of Lethbridge 
was ranked number four nationally for 
business and commerce programs in the small 
university category (20 universities in total).  

Awards and Recognition

Markin Hall Grand Opening
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The Scholarship Dinner honours 

leaders who demonstrate dedication 

and commitment to the community. 

Through community support, the 

Faculty of Management will establish 

the Clint Dunford Scholarship, 

which will be awarded annually to a 

Faculty of Management student.

To find out how you can support 

the Clint Dunford Scholarship Fund, 

please call 403-329-2582.

Watch the Management website periodically for more information on this and other events.   

www.uleth.ca/management

In the community, in education, in business 
and in his personal life, Clint Dunford 

has made a lasting impact on the people and 
organizations he’s been dedicated to serving.
 After graduating from University in 1966, 
Clint pursued a career in business. From 
that time until 1981, he worked throughout 
North America, lending his expertise to 
Firestone Tire and Rubber, and Dresser 
Industries.  Clint eventually became a 
management consultant and the owner/
operator of C.E.D. Consulting, Ltd. 
 In 1993, Clint Dunford began a 
distinguished political career as MLA for 
Lethbridge-West, an office he would occupy 
through four terms until March 2008.  Among 
many other positions he would hold, Clint 
became Minister of Economic Development, 
Minister of Alberta Human Resources and 
Employment, and Minister of Advanced 

Education and Career Development.
 Clint is most proud of introducing 
Campus Alberta - a vision of a seamless 
post-secondary learning system across the 
province. He considers himself to have made 
his biggest impact as the initiator of WorkSafe 
Alberta, which aimed to reduce workplace 
injuries by 40% by 2004, and he hopes his 
legacy will include the formation of the 
Canadian Badlands Inc. tourist destination.
 Currently, Clint is President of Clint 
Dunford Consulting, Inc. and lives in 
Lethbridge with his wife Gwen. He has a 
son, three stepsons and six grandchildren, 
and is a cancer survivor who served as 
honorary chairman of the Canadian Cancer 
Society’s Walk for Life in 2008. Clint is also 
committed to service in Rotary International 
and the Lethbridge Chamber of Commerce.

Annual
 

Fundraising Dinner
 

honouring 
Mr. Clinton E. Dunford

24th
Scholarship

Management

AS A LONG-TERM ADVOCATE FOR POST-SECONDARY 
EDUCATION, I STILL SEE MUCH THAT CAN BE DONE.

CMAs PROVIDE GIFT OF 
$250K OVER FIVE YEARS
The Certified Management Accountants recently made 
a gift of $250,000 to the Faculty of Management. 
The funds, to be allocated over the next five years, 
will provide student scholarships, sponsor the 
CMA Speakers Series and support the designation 
of a distinguished scholar in the Faculty.

FACULTY OF MANAGEMENT 
INKS “2+2” AGREEMENT 
WITH OLDS COLLEGE
The Faculty of Management signed an articulation 
agreement with Olds College School of Business. 
The agreement allows students earning a two-year 
Business Administration diploma at Olds to transfer 
directly into the U of L’s Bachelor of Management 
program and complete the degree within two years. 
Olds College School of Business Chair, Dr. Terry 
Males, said, “The agreement will provide students 
the ability to continue their business education and 
to get full credit for the courses they completed at 
the College, creating new opportunities for them.”

FACULTY OF MANAGEMENT 
LAUNCHES NEW SUPPLY 
CHAIN MINOR
The Faculty established a new minor in Supply Chain 
Management (SCM) to serve a fast-growing group 
of people whose enhanced skills will be critical to 
purchasing and moving materials and merchandise in 
a global economy. The new program was established 
in response to the increasing need for supply chain 
professionals in a wide variety of industries.

INDIAN DELEGATION VISITS U OF L
On October 25-26, 2010, a delegation of 
educational administrators, business professionals 
and government representatives from Maharashtra 
state in India visited the University of Lethbridge 
and Faculty of Management. The goal of the trip 
was to establish memorandums of understanding 
with Alberta post-secondary institutions.

MALAYSIAN DELEGATION 
VISIT AND SIGNING
October 18-19, 2010 representatives from the 
Universiti Sains Malaysia visited the U of L to deliver 
two research presentations and meet with University 
administration. The Malaysian delegation was given 
the opportunity to meet with new U of L President 
Dr. Mike Mahon, among others, for a renewal and 
signing of an existing memorandum of agreement. 
There was also discussion with interested deans 
regarding faculty research areas and possible linkages.

MARKIN HALL THEATRE 
NAMED IN HONOUR OF 
CHARTERED ACCOUNTANTS
In recognition of a generous gift from the Chartered 
Accountants Education Foundation and the Institute 
of Chartered Accountants of Alberta, a theatre 
classroom in Markin Hall, has been named The 
Chartered Accountants of Alberta Theatre.

Programs and Development

Moving On, Moving Forward…

SEVERAL MEMBERS OF THE 
FACULTY EMBRACED NEW 
OPPORTUNITIES THIS YEAR: 

Buster Burke – Accounting instructor and recipient 
of a Chartered Accountants Education Foundation 
Teaching Excellence Award, has retired from his 
university career.

Karen Hunter – instructor in Human Resource 
Management is now a member of the Edmonton 
Campus faculty.

Dr. Murray Lindsay – former Dean of Management, 
completed his five-year term in June 2010 and will 
be taking a one-year administrative leave. Murray 
remains a member of the Faculty and is using this 

year to pursue research, working from home and 
from his office on campus.

Dr. Toni Nelson – former Dean of Management, 
retired from the Faculty in April 2010 after many 
years of inspired and dedicated service. She intends 
to spend time with family and pursue personal 
endeavours.

Students send thanks for ICAA donationMalaysian delegation visits U of L


