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Technology Services Help Desk

The Faculty of Management — Technology Services department has a help desk service to be
the single point of contact (SPOC) for all incidents, service requests and help regarding
technology used within the Faculty of Management.

The following methods of requesting assistance are available:
- Phone: 403.394.3999 (with voicemail option available)
- Email: mngt.help@uleth.ca
- Walk-in: M2100

Hours of operation:
- Hours: 9:00am —4:00pm
- Days: Monday through Friday, except University holidays
- Location: M2100

Please be sure to contact us with any of your technology questions or issues.
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Background

Citrix Virtual Environment

The Faculty of Management has created an environment that can be accessed using a Windows
computer, an Apple computer, a tablet device (iPad\Android) or smartphone.

This environment allows the user to access University owned software, have printer access, and
access personal storage (ie: personal P:\ drive).

Access to printers and personal storage will used through any of the virtual applications. The
user will also have access to their local hard drive (desktop/laptop) or local USB storage to
access or save files.

This environment enables the user to access an anytime, anywhere lab environment.

Wireless Access

Students attending the Lethbridge Campus or Calgary Campus will be required to access the
Wireless network in order to connect to the Citrix Virtual Environment while they are at the
campus.

Otherwise they will be required to access the VPN (virtual private network) software to gain
access from home or any other location with internet access. (see Cisco VPN client section )

Security

Please ensure that the computer or device you are using is secure. Make sure that your
Antivirus is up to date and actively scanning your computer.
For a free alternative for AntiVirus please download Avast! http://www.avast.com/en-ca/index
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Configuring Student@UofL WiFi (Lethbridge\Calgary Students)

Students will be required to access the network wirelessly. In order to gain access to UofL resources you
will be required to access the WiFi network “UofL”. (Students will be required to access
“Student@UofL”)

The following instructions will help you set up your wireless access.

. Turn off Airport

. Open network preferences

. Choose the advanced tab and select the “+” button for preferred networks.
. Network name = Student@UofL

. Security = WPA2 Enterprise

. Username/password = University login credentials

. 802.1x = Automatic

. Click add, click ok

. Turn on airport

10. Verify you are connected to Student@UofL and have an IP address.

OCoo~NOOTULLD WNR

Configuring Student@UofL WiFi (Edmonton Students)

Eduroam user login
A fully qualified user name must be used for the eduroam wireless network login. Please see
example below.

ex. john.doe@uleth.ca

P Authenticating to network "EDUROCAM"
&

Please enter your name:
john.que@uleth.ca
Please enter your password:
X
Cancel ) C Ok :]
UofL Users

It is recommended that UofL users manually configure their wireless devices to connect to UofL
eduroam service prior to travelling.
1. SSID = EDUROAM

2. Username must match the “Eduroam user login” example above.
3. Wireless Security Settings

» WPA2 enterprise with AES

> PEAP

5|Page
Apple Computers and Laptops


mailto:john.doe@uleth.ca

Cisco VPN Client

The Cisco VPN Client allows a user to access the UofL network from off campus. This means
that from home, hotel, or coffee shop you can remotely access UofL resources. The resources

include (but not limited to) personal P:\ drive storage, printing, and the Citrix Virtual

Environment. The Cisco VPN Client is not to be used when on campus.

Setup UofL Cisco VPN Client (Mac)

1) Open a web browser and go to http://www.uleth.ca/management/resources

2) Enter your username and password
3)

4)

Download the VPN Client associated to your operating system

file vpn.pkg. Click this file to begin the installation.

8006

|| AnyConnect VPN 3.1.04063

5)

o

vpn.pkg

The VPN installation begins, click the button ‘CONTINUE’ to proceed.

800

e Install AnyConnect Secure Mobility Client a8

wel

to the AnyC Secure Mobility Client Installer

@ Introduction

® License

@ Destination Select
@ Installation Type
@ Installation

@ Summary

aran],
CISCO

You will be guided through the steps necessary to
install this software.

6) Accept the license agreement, and then click the button ’CONTINUE' to proceed.

e Install AnyConnect Secure Mobility Client

ann

Go Back | Continue |

@ Introduction

# License

@ Destination Select

]
CISCO

Apple Computers and Laptops

Software License Agreement

Ciscw End User Lisense Agreement

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT
CAREFULLY. DOWNLOADING, INSTALLING OR USING CISCO OR
CISCO-SUPFLIED SOFTWARE CONSTITUTES ACCEPTANCE OF THIS
AGREEMENT,

CISC0 SYSTEMS, [NC. OR ITS SUBSIDIARY LICENSING THE
SOFTWARL INSTEAD OF CISUO SYSTEMS, INC, ("CISCU") IS WILLING
TO LICENSE [T5 SOFTWARL TO YOU UNLY UPON THE COXDITION
THAT YOU ACTEFT ALL OF THE TERMS CONTAINLD [N THIS END
USER LICENSE AGREEMENT PLUS ANY ADINTIONAL LIMITATIONS
ON THIE LICENSE SUT FORTILIN A SUPPLEMENTAL LICENSE
AGREEMENT ACCOMPANYING THE PRODUCT (COLLECTIVELY THE
“AGREEMENT"). TO THE EXTENT OF ANY CONFLICT BETWEEN THE
TERMS OF THIS END USER LICENSE AGREEMENT AND ANY
SUPPLEMENTAL LICENSE AGREEMENT, THE SUPPLEMENTAL
LICENSE AGREEMENT SHALL APPLY. BY DOWNLOATING,

Lo Back

Continue

After the file has downloaded, click the file anyconnect-macosx-3.1.05152.dmg to see the
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7) Click the button ‘AGREE’ to continue

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

| Read License | | Disagree | | Agree

8) Now the VPN Client is ready to install. Click the button ‘INSTALL’ to continue.

800 w Install AnyConnect Secure Mability Client &

Standard Install on “Untitled”

@ Introduction
® License This will take 12.6 MB of space on your computer.
© Destination Select Click Install to perform a standard installation of
8 Installation Type this software on the disk “Untitled”.

® Installation

® Summary

i
Cisco

| Change Install Location... |

| GoBack | | Install |

9) Once the AnyConnect VPN Client has been installed. Click the button ‘CLOSE’ to complete.

8 00 ' Install AnyConnect Secure Mobility Client a

The i ion was

8 Introduction
O License

© Destination Select

© Installation Type

@l eaibcs The installation was successful.

© Summary

The software was installed.

vl
CISCO
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Connecting to the UofL VPN (Mac)

1) Launch the VPN Client within the Applications folder

e

Cisco An...ity Client

2) The first time that the Cisco VPN Client is run, it will ask you for the server address.
Enter vpn.uleth.ca and click the ‘CONNECT’ button. It will only ask for this the first time,

and will auto-remember for future usage.
e00 AnyConnect et

Secure Mability Client CISCOD
0 VPN:
e Ready to connect.

JR———
———  |vpn.uleth.ca

v | | Connect |

3) Once you log in to the servers, you will be required to enter your credentials. These are

these are the same as your email username/password.
Cisco AnyConnect | vpn.uleth.ca

% Please enter your username and password.
Group: | UofL =
Username: I| I
Password:

| Cancel I[ 0K ]

4) Once you are connected you will see the following icon listed up in your taskbar. The

lock symbol indicates that you are connected to the UofL network and are now ready to
access the UofL resources you require.

**NOTE: When you are finished working, please remember to right-click on this icon
and disconnect from the UofL network.

&
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Citrix Virtual Environment

The Citrix Virtual Environment allows a user to run software from the UofL, but will appear to
be running local on your device. Before you can access the Citrix Virtual Environment, you will
first be required to install the Citrix Receiver. The Citrix Receiver allows you to run\access the
programs.

Setup Citrix Receiver (Windows, Mac, Linux)

1) Open a web browser and go to http://www.uleth.ca/management/resources

2) Enter your username and password
3) Download the Citrix Receiver associated to your operating system

4) After the file has downloaded, click the file CitrixReceiverWeb.dmg to begin the
installation. Click on the option “Install Citrix Reciever”

[ XX ] B Citrix Receiver

x 2 items —

"

Install Citrix Receiver Uninstall Citrix Receiver

5) When the Citrix Receiver installation begins, click the button ‘CONTINUE’ to proceed

ee ™ Install Citrix Receiver -

Welcome to the Ciirix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
Introduction through the steps necessary to install Receiver on your Mac
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6) Click the button ‘CONTINUE’ to proceed.

® Introduction

@ License

[ Install Citrix Receiver "}

Software License Agreement

English ]
CITRIX LICENSE AGREEMENT

Use of this Citrix Receiver software is subject to the Citrix license

covering the Specific edition of the Gilrix product with which you will be
using this software. Your use of Citrix Receiver is limited to use on the
devices for which it was created for connection to the Cilrix produc(s).

Cetain third-party software may be provided with this software that is
subject to separate licanse conditions. The licenses are located in the
third-party licenses file accompanying this companent or in the
corresponding license files available at www.citrix.com.

Citrix and Citrix Receiver are trademarks and/or registered trademarks of
Citrix Systems, Inc. in the U.S. and other countries.

GTX_code: CRM_R_A121142

Print... Save... Go Back Continue

7) Click the button ‘AGREE’ to accept the license agreement and proceed.

To

the softy

you must agree to the terms of

the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and

quit the Installer.

Read License

Disagree Agree

8) Click the button ‘INSTALL’ to begin the installation.

# Introduction
» License
» Destination Select

Install Citrix Receiver =
Standard Install on “Macintosh HD"
This will take 79.7 MB of space on your computer.
Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will
be able to use this software.

« Installation Type
nstallation

Summary

Change Install Location...

Go Back Install

9) After the installation completes, click the ‘CLOSE’ button to finish. If this following
window appears, please click the button ‘CANCEL’ as do not want to add an account at

this time.

189 g account
i
Citrix Receiver”

Enter your work email or server address:

IT might not have configured account setup using your email
address. In that case, enter the server URL provided by IT.
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a. Another box will pop up verifying this cancellation. Click the button ‘YES’
B) Add Account C e w——— =X

A Are you sure you want to exit account setup?

[ Yes ] [ No ]
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Launching Virtual Environment Applications

Once the Citrix Receiver has been installed, you will have the ability to run the applications
within the Citrix Environment. (**NOTE: Firefox is typically the preferred app, but it does works well in IE,

Chrome, or Safari.)

There are (2) different methods to access the Citrix environment from your computer.

Method 1 - via Web Browser

1) Open the web browser to https://mngtapps.uleth.ca at the welcome screen you will

then be asked to enter your UofL credentials. These are the same as your UofL email

username\password. Please insert these and click the button LOG ON.

[ T

FE

x @ Corvet = [ Select

Favortes | g . v ) We

Welcome

User name:

Password

Announcement

Jos

] Universiey of Lethbridge - Citrix XenApp - Logon

BB - = Page = Salety~

/ Trsted stes | Protected Mode: O

Tools = -

Lethbridge

- ®u0% -

**Browsers - Known Issue — There is a known issue with some of the web browsers and their recent security
updates. The Citrix Receiver add-on is there, but may not be active. When you attempt to launch an application it

may appear that nothing is happening.

Safari — When you enter the website https://mngtapps.uleth.ca you should receive this pop-up window. Be sure

to click ‘TRUST’ the add-on for this site.

Do you want to trust the website “mngtapps.uleth.ca” to
use the “Citrix Receiver Plug-in" plug-in?

\e You can manage which websites you trust to use this plug-in in the

Security pane of Safari preferences.

Firefox — You will need to set the “always activate” option.

- At the top-right of the browser select the menu bar

&

- Select the ‘Add-On’ option Add-ons

Never for this Website

Trust | Not Now ]

- Under the Plugins menu option, find these (2) items and set them to ‘Always Activate

’

Citrix ICA Client 14.1.0.0

Citrix Receiver Plugin (Win32) More | Always Activate

Citrix Online Web Deployment Plugin 1.0.0.104 1.0.0.104

Citrix Online App Detector Plugin - More . Always Activate ¥

Apple Computers and Laptops
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2) Once you are | logged in you will see the programs you have access to (you may not see all
software listed below). Simply click the icon of the software you require and it will launch
momentarily.

B &8 &8 8 8 8
. 2 8 5 2 B @
B e 2 B 2 £ a
@ & 2
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Method 2 - via Citrix Application

1) Launch the Citrix Receiver from the task bar above and choose ‘Open Citrix Receiver’
SEED 3 T4 @ Fill27aM Q =
Open Citrix Receiver
Preferences...

About
Quit

2) The first time it launches it will ask you for the location of the server.
Insert https://mngtapps.uleth.ca . It will not ask you for this again in the future.

Citrix Receiver
Enter your work email or server address

https://mngtapps.uleth.ca

IT might not have configured account setup using your email address.
In that case, enter the server URL provided by IT.

| Cancel | | MNext |

3) Each time you launch you will have to enter your credentials. These are the same as
your email username and password.

Please log on to Uleth Virtual Apps

Domain'\User: !ulelh\

Password:

| Cancel |[ Log On ]

4) The first time you run the app it will ask you to add apps to your “desktop”

5) Open the side menu and you can add any of the apps to the “desktop” and then launch
them as required.

14 |Page
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Accessing Files within Citrix

Once you're logged into Citrix applications, you may need to access files that you have stored
on your personal P:\ drive, a departmental shared drive, or files stored on your personal

computer or USB drive.

**NOTE: For this example I've used Microsoft Notepad to demonstrate this functionality. Similar steps can be taken from
almost any software used.

Please note: When accessing files for the first time, you may be presented with the following
pop-up window. If you do receive this message please select “Read & Write” and place a
checkmark in the checkbox.

How do you want to access files from this application?

|
Q [ Don't ask me again

; Read Only Read & Write

1) With your application open, go to the menu option FILE, and click the option ‘OPEN’

File Edit Format View Help

Mew Ctrl+ N

Save Ctrl+S
Save As...

Page Setup...

Print... Ctrl+P
Exit

2) When the new window appears, click on the left-side menu option ‘COMPUTER’

- l‘ﬂ]l Search Desktop

Organize v New folder B -0 @
= . -
57 Favorites 5 Libraries
Bl Desktop || System Folder
—)
& Downloads
%) Recent Places Lindemann, Joshua
3)\ System Folder
=l Libraries i
g P | Computer
£ Documents o System Folder
& Music )

i Pictures O | cvork
= [ Videos t System Folder

(=% Computer l ﬂ_pp,data
P Local Digktt:) File folder

@52 joshus.lindeman [ N o El

File name: ~| |Texdt Documents (*.txt) -
| E El

Encoding: | ANSI = Open v| Cancel
A
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3) You will see you have access to:
a. Your personal P:\ and W:\ drive
b. A departmental share (S:\) if you have been given access
c. If astudent, the 24-hour Scratch drive (X:\)

x|
‘G(\j)< |‘.i = CEmpng < - ml Search Computer )
Organize 8- @
=150 Favorites 21 & Hard Disk Drives 1 =
Bl Desktop Local Disk (E:)
8 Dounloads 07" 633 M free of 039 GB

| Recent Places
T i N

etwork Location (3)

joshualindemann (\\ulhome) (P:) Management (5:) public_html

FI5 Libraries 1 2 aaaaaas i 37 (ulhome\joshua lindemznn) (W)
| Documents “ez 127 GBfreeof1.90 GB “e= 963 GB free of 250 GB ‘ug TN ] o
'J" Music _ Scratch () _ Taxes (Z:)
(& Pictures e | =
B Videos ‘e 497 GB free of 50.0 GB “e? . 99.6GB free of 149 GB

a Other (17)

[# - Local Disk (E:)
[H s \nshua‘lmdaman;l

(._:517 System Folder

% “ CD/DVD Drive (D: on CASPER) Local Disk (C: on CASPER)

- Local Disk (E: on CASPER)
C:V Systemn Folder

r-_;ijf System Folder

File name: I

j ITextDncumEnts(’.bct) j
] |

Encoding: |AMSI Open I Cancel |

d. And listed below

at the bottom of the listed drive mappings, with a unique

name, is the list of your local computer drives.

G&)V |.li ~ Computer - - [‘g‘l Search Computer ¥
Organize ¥ B ~ [ @.
(54 Favorites = Management (5:) ;I
-
B Desktap Cesp 47.3GB free of 250 GB
4 Downloads
- public_html
B = (\lulhomeYjoshua.lindemann) (W:)
[l =l Libraries P é”’
3 Documents
J- Music I_:;?, Texes (Z:)
=] Pictures G
E Videos - Other (3)
e —

5 data (Yulhome\jos™
5 Management (5:)

S public_html (Yulhor
5 Taxes (Z:)

[# — Local Disk (C: on JcLI

File narme: I

E—_:;i?‘ System Folder

Local Disk {H: on Josh-Macbookair) =

E—_:;i?‘ System Folder

j IText Documents (*.bd) j
| |

Encoding: | ANSI Open I Cancel |

Printing with Citrix

At this time all printing can be d

one of (2) ways.

1) You have the option to print to an Adobe PDF and save it in your P:\ drive or local

computer.

2) Print to the Follow-You Printer\Photocopier
a. With this you have the ability to print, staple, hole punch and collate.

Apple Computers and Laptops
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