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CELEBRATING 25 YEARS

1975
The Department of Management
Arts is established within the
Faculty of Arts and Science.
Al Hunter is the Chair of the
Department of Management 
Arts from 1977 to 1980.

CELEBRATING 25 YEARS OF EXCELLENCE IN MANAGEMENT EDUCATION

U of L campus (circa 1986) U of L campus (circa 1989)

This year marks a significant milestone in the
history of the University of Lethbridge – the
Faculty of Management’s 25th anniversary. The
Faculty of Management has earned a reputation
as a leader in management education and is rec-
ognized across Canada for its teaching and
research excellence. This year also marks the 10th

anniversary of the Calgary and Edmonton cam-
puses. The University is very proud to offer the
management program in Calgary and Edmonton
and to serve the students in these cities – making
the U of L truly a pan-Alberta institution.

The Faculty of Management’s record of suc-
cess did not just happen. It is the culmination of
years of hard work and dedication by faculty,
staff, students, alumni and community mem-
bers. To all those who have helped shape the
Faculty of Management and the Calgary and
Edmonton campuses, I extend my most sincere
congratulations. 

Dr. Bill Cade
President and Vice-Chancellor
Professor of Biological Sciences
University of Lethbridge

This issue of Management matters is about cel-
ebrating our past! From very humble begin-
nings, the Faculty of Management has grown
and developed to the point where we have truly
become a major player in providing undergrad-
uate business education to students in Alberta
and beyond. I hope you enjoy reading the notes
contained in this issue from former faculty
members and alumni who reminisce about their
experiences at the University of Lethbridge.  

We have much to celebrate. Based on the
University’s founding principle of accessibility,
Dean Emeritus Dr. George Lermer established
campuses in both Calgary and Edmonton to
provide an opportunity for working students,
who might otherwise not have been able to
attend university, to earn a degree. Additionally,
the Faculty of Management introduced the first
“2+2” program in Canada to enable students
with a college diploma to obtain a university
degree after completing an additional two years
with the Faculty of Management. I continue to
be amazed by hearing the incredible stories of
highly successful alumni who took this route.
The Faculty of Management has made a differ-
ence to them and Alberta!

We have grown to our current enrolment of
2,585 students on all three campuses. More
importantly, we have distinguished ourselves by
offering a number of unique programs.
Nowhere else can you find the combined oppor-
tunities for international exchange, co-op, men-
toring with business leaders and the truly inte-
grative experience of our Integrated
Management Experience (IME) program.
Combined with our tradition of small class
sizes, inspired teaching and liberal arts focus, I
sincerely believe that we offer a great education.
This has translated into outstanding student per-
formances in a number of competitions. This
year, for example, at the Jeux du Commerce
competition our team of 40 students placed third
overall. As well, we finished first in the Grant
Thornton LLP Accounting Case Competition
for Western Canadian Universities. Finally, our
Malaysian Work-Study program received an
award of distinction for innovative international
programs from Alberta Advanced Education.
This is a wonderful platform on which to build
and become even better. (Our new vision for the
Faculty will be the subject of the next issue of
Management matters.)

Congratulations to alumni, faculty members,
administrative staff and the university and
external communities who have been part of
the past 25 years. It would be my pleasure to
meet with you and hear your ideas about how
we can become even better. Please join me and
become involved.

Dr. Murray Lindsay
Dean, Faculty of Management
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Al Hunter 
Faculty Member: 1976-1996, Currently retired

The early years
in the Faculty of
Management at
the University of
Lethbridge were
indeed halcyon
days – some
would say anar-
chistic days.

… We tossed the
old models for

management curriculum (functional disciplines
and a step-by-step process) out the window. Our
resources were thin, and we had to improvise by
using all of the resources in the Faculty of Arts
and Science and equally so, in the rich and
much wider Alberta community. 

We were only two at the beginning. Roger
Rickwood was my sidekick, and we recruited
an outstanding eclectic array of talent to build a
curriculum around … John Eisenhower …
George Virtue … Rex Little … Don Brown …
Larry Van Orman … Ken Nicol … Wes
Balderson … Dale Landry … Gord Dixon …
Stacha Sikora … Vincent “Joe” Menard … Bob
Boudreau … Phil Parr … Bob Rohl … Ian
Green … Hiroshi Shimazaki ... George
Morrison … Maureen Peszat … Geoff England
… Hal Schroeder and many others. 

… The competence of the staff was our primary
foundation … Their efficacy and pleasantness
under often difficult circumstances were
remarkable and always appreciated. They loved
the students and put up with the faculty, and for
this we are truly thankful. Marilyn Hawryluk
was the first full-time secretary, and we went on
to appreciate the teamwork of Gail Irani, Gail

Kembel, Marlene Lapointe, Karen Eriksen,
Barb Driscoll, Tess Baker and last but not least,
Betty Shipley, who advised students throughout
their time with us.

… Our curriculum was exciting. Students could
carve out their own curriculum, take extra
courses of interest or specialization, and we
backed them up with rigorous follow through,
no matter how unique. Twice the Canadian

Council of Deans was so enamoured of our
achievements in curriculum that they asked me
to give small workshop seminars to tell them
about our program and how we achieved it. 

… Owen Holmes was a great booster of
Management, as was the Board of Governors.
Owen knew that we wanted more autonomy and
yet cherished our special situation in Arts and
Science and the ability to debate at the same table
with other departments. Thus, the School of
Management was formed under the dean of Arts
and Science. But alas, we did not have the bene-
fits of autonomy and lost the camaraderie with
the other Arts and Science departments. This sit-
uation was remedied a year later when George

Lermer came in, and we struck out on our own to
new adventures as a real Faculty.

Dr. Urs E. Gattiker
Faculty member: 1984-1997, Currently founder
and technical director, CyTRAP.eu/RiskIT Labs

… I began working at the School of
Management in 1984. The change from School
to Faculty brought many changes. For instance,
ever-greater numbers of students and, of course,
staff as well as resources. Its founding director
Dr. George Lermer was the guy who convinced
so many of us, including myself during a
recruiting visit, that this place was going some-
where, and I wanted to be part of it.

… The Faculty’s programs and course offerings
today are much more diverse. This is a sure sign
of an institution that has matured. 

… So where will the Faculty go from here, you
might ask? Probably to ever-greater heights.

… While this could be my answer, as a
bystander I want to point out a few more things
to you. For starters, I hope that what I call
“Faculty of Management anomalies” will stay
alive. To illustrate, its smaller size makes it more
attractive for students. I hope the Faculty will
continue offering closer contact for students
amongst themselves and to faculty and staff than
most larger institutions ever could. Not to forget
the U of L’s beautiful setting, with snowy peaks
and idyllic countryside in easy distance. 

… Congratulations. Nonetheless, the road to suc-
cess requires that staff, students and faculty con-
tinue their excellent work. Let us hope that the
Faculty can strengthen its reputation even fur-
ther, while building on its competitive advan-
tages for the benefit of the southern Alberta com-
munities. All the best and keep in touch.

1981
The Alberta Government grants
more than $330,000 for expan-
sion; the School of Management
is established; Dr. George Lermer
is appointed director of the 
School of Management.

1989
General Faculties’ Council grants
management the official status 
of Faculty, and Dr. Lermer is 
the Faculty of Management’s 
first dean. 

“There is nothing
quite like a fresh

blackboard, 
and even more rare, 

fun and challenging is
starting a 

new Faculty.”
- Al Hunter

Dr. George Lermer

Back row (l-r): Karen Eriksen, Betty Shipley, Barb Driscoll
Front row (l-r): Marilyn Hawryluk, Margo Bailes, Marlene
Lapointe, Janet Erb
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Dr. Hal Schroeder
Faculty member: 1981-2004, Currently retired

Congratulations
to the Faculty 
of Management
on its achieve-
ments over the
past 25 years. 

It was my dis-
tinct privilege to
spend 22 years
working with 
a team of col-

leagues that made great strides in both the size
and quality of the program. The interesting and
sometimes exciting exchange of ideas among
fellow researchers and instructors was instru-
mental in setting objectives and then devising
means to achieve those ends. The friendly and
sometimes imaginative approaches of support
staff were vital in keeping things on schedule
and meeting deadlines. Colleagues from other
areas of the University at times made valuable
contributions to the functioning of our Faculty.

Numerous management practitioners cooperat-
ed in case research to provide information
essential to the development of cases to facili-
tate the integration of theory and practice in the
classroom. And then, of course, the students –
thousands of them, each with his or her 
particular perspective on any given topic
under discussion.

… In a sense, I was always sad to see class
come to an end and even sadder when the
semester finished because it seemed like an
educational gem was slipping through my fin-
gers. On the other hand, there was enormous
intrinsic reward in having come as close to the
epitome of academic pursuit in class as is possi-
ble in undergraduate management education.
And while I was ostensibly there to teach and
the students to learn, the reverse was certainly
also true in that I learned from them as well.
Again congratulations to the Faculty of
Management and all those involved and best
wishes to all alumni.

Dr. Peter Doug Elias
Faculty member: 1989-1999

One summer day in 1989, Dean Dr. George
Lermer telephoned me on my homestead in
northern Saskatchewan and suggested I apply for
a vacant position in the Faculty’s Aboriginal
management program. I did, and I got the job.
Over the next decade, I met and worked with
dozens of colleagues and hundreds of students in
a rich atmosphere of learning and teaching. I had
the opportunity to do research, write books and
papers and attend learned conferences. I had
access to an excellent library. I had a comfortable
office and my very own computer. My business
card said I was from the Faculty of Management
at the University of Lethbridge, and I found those
words carried a lot of weight in my field. All this,
and I got paid. It was the best real job I have ever
had. Congratulations to the Faculty of
Management for 25 years of success.

Dr. George Low
Faculty member: 1988-1997 
Currently at Texas Christian University

To the faculty, staff, students, friends and alum-
ni of the Faculty of Management:

Congratulations on the occasion of your 25th
anniversary! I have many fond memories of my
years in the Faculty of Management, from my
first meeting with George Lermer to the classes
with so many outstanding students. I salute you
all on this great accomplishment and wish you
many more years of growth and success.

Dr. Malcolm Smith
Faculty member: 1990, 1992
Currently at the University of Manitoba

I often think back to my time as a faculty mem-
ber there in the early ’90s. The dean at the time,

1995
A new admission route – the
post-diploma admission route –
is established, and the Faculty
partners with almost 30 colleges
across Canada to allow students
with approved two- or three-year
diplomas in management or
business to enter the Faculty of
Management and receive block
transfer credit. This is the first
program of its kind in Canada.

CELEBRATING 25 YEARS OF EXCELLENCE IN MANAGEMENT EDUCATION

“There was enormous intrinsic reward
in having come as close to the epitome of 
academic pursuit in class as is possible in 

undergraduate management education. And while 
I was ostensibly there to teach and the students to
learn, the reverse was certainly also true in that 

I learned from them as well.”
- Dr. Hal Schroeder

CELEBRATING 25 YEARS

1996
The Calgary and Edmonton
campuses are established 
and attract students to the 
post-diploma program.

1997
Dr. Ali Dastmalchian is 
appointed dean.

Opening of the Edmonton campus Calgary campus students
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Dr. George Lermer, called me quite unexpected-
ly to invite me for an interview in the spring of
1990. I thought that I’d use the opportunity to
“practise” my interviewing and make a stop in
Calgary to go skiing at Banff. To my surprise,
what I found was a vibrant academic environ-
ment and a Faculty that was definitely “going
somewhere.” I gladly accepted the dean’s offer
to join the Faculty.

Some of my most vivid memories of my two
short years with the Faculty include the high
quality of the students; trying to keep my stu-
dents’ attention while teaching a course in a
classroom with a window that looked out on the
swimming pool; taking a team of students to the
Inter-Collegiate Business Competition; going
for happy hour with colleagues on Friday after
work; and experiencing my first chinook. While
I was in Lethbridge, I made some very impor-
tant friendships and still keep in contact with
many of my former colleagues.  

I want to extend my sincere congratulations to the
Faculty of Management on its 25th anniversary.

Dr. Ian R. Gellatly
Faculty member: 1993-1998 
Currently at the University of Alberta

Thanks to all for the opportunity to share in the
Faculty of Management’s 25th anniversary ... 

Our move to Lethbridge was a blessing from
both a family and a career perspective. To this
day, I maintain relations with family and friends
in the area and try to visit southern Alberta 
as often as possible. When I look back, several
key individuals stand out.

The mid-’90s were difficult as the Faculty faced
serious funding challenges and growing pains
as we moved from a strong teaching focus to
one that also encouraged research excellence.
This was a time of survival and growth. 

A great deal of credit for this success goes to
George Lermer and his vision for the Faculty.
He was a great mentor to me, and I miss him a
lot. Hal Schroeder was another pillar of the
Faculty who seemed to capture the “heart and
soul” of the school. In his quiet way, Hiroshi
Shimazaki made a lasting impression. When I
was awarded tenure, I recall that Hiroshi pre-

sented me with one of his precious water-colour
paintings – to this day it is displayed in my
office at the University of Alberta. Other mem-
ories include the two “Bobs” (can anyone tell
those two apart?) and Ian McKenna’s interest-
ing tales of broadswords, foreign kings and
ancient battles. Who can ever forget the “Eric
Clapton” hanging in Geoff England’s office or a
coffee/mailroom that always seemed full of life
and laughter? Or the person we depended on the
most – Marilyn Hawryluk! Without question,
this was a wonderful “first job” experience.
Finally, I would be remiss if I did not 
pay tribute to the many wonderful students 
I met over my years at the University. The 
students in my classes were very bright and
often entertaining. 

Together, we learned why people behave the
way they do and how to manage human
resources. In fact, to this day, I still keep up with
a few of them as they grow and develop in their
careers, and from time to time, I run into famil-
iar faces when I’m in town. Thanks again for
including me in your celebration.

Dr. Mary Catherine Thompson
Faculty member: 1992-2000, plus sessional
terms, Currently a consultant

It doesn’t seem possible that 14 years have
passed since I casually asked George Lermer 
if I could try teaching a section of organization-
al behaviour during the summer break from my
doctoral studies. Before I knew it, I was part 
of the Faculty of Management family, heading
up the Management Co-op program and teach-
ing with the two Bobs (Boudreau and Loo) 
and others in what was then the OB/HRM 
disciplinary area.  

At the end of 2001 when I morphed out of acad-
eme and back into consulting, which was
always my goal, it was not without a twinge of
regret for the interesting colleagues left behind.
I keep up with the Faculty’s happenings, and I

1998
The Mentors program and the
Malaysia Work-Study program
are created, and international
exchange partners and the 
international management 
major are established.

“The mid-’90s were difficult as the 
Faculty faced serious funding challenges and 

growing pains as we moved from a strong 
teaching focus to one that also encouraged 
research excellence. This was a time 

of survival and growth.”
- Dr. Ian R. Gellatly

1999
Executive Programs is 
established.

2000
The Integrated Management
Experience program and 
the Master of Science in
Management degree program 
are launched.

Dan Kazakoff with IME students MSc (Mgt) cohort



look forward to the day when the Faculty has its
own well-deserved building on campus. Until
then, keep on keeping on in the pursuit of con-
tinuous improvement and excellence for which
the Faculty of Management is known.

Dr. Wayne W. Yu
Faculty member: 1996-1998, Currently at 
The Hong Kong Polytechnic University

Happy 25th anniversary to the Faculty of
Management! There have been a great many
accomplishments during its short journey of 25
years to become one of the top management
schools in Canada for undergraduate education! 

I joined the Faculty of Management in 1996
after my graduation from the University of
Alberta. When I came down from Edmonton to
visit the campus in the middle of winter, I 
was naturally expecting balmy weather in
Lethbridge. I did notice a significant difference
in the weather after I arrived. It was much cold-
er than Edmonton! George Lermer, the dean at
the time, assured me that was just a blip. He was
proven mostly correct, other than failing to have
mentioned the reason why trees in Lethbridge
grow vertically challenged.

… Also significantly different from many other
places, the Faculty lounge (common room)
offered free gourmet coffee and cold beers at
cost! That was only possible because there was
no abuse or overuse. Many of us were made
more productive and collegial in spite of them. 

… My family and I rented a place near the cam-
pus – very convenient for after-class student
consultation as I could meet so many of them in
the neighbourhood: grocery stores, parks and
pubs of course … We enjoyed all the Faculty
barbecues, dinner gatherings and Christmas
parties – especially the kids. Living now in

Hong Kong, a cement forest without much pri-
vate green space and no white winters, makes us
miss Lethbridge even more!

Congratulations to the Faculty of Management on
its tremendous success during the last 25 years! 

Dr. Ali Dastmalchian
Dean, 1997-2002 
Currently at the University of Victoria

Congratulations
to the Faculty of
Management on
its 25th anniver-
sary. To me, the
Faculty is a spe-
cial community
of colleagues
and friends with
a unique culture
that has made it

what it is today. When I had the privilege of
being part of the Faculty, I learnt and embraced
the culture of inquiry, creativity, dedication and
service. When I joined the Faculty in 1997, 
I discovered the incredible sense of attachment
the Faculty had to the University and to its
goals. I am so honoured to have been part of the
process where the goals and aspirations of the
Faculty community were articulated in what is
called The Roadmap 2005 document. I also dis-
covered the innovative nature of the programs

and thinking in the Faculty. The management
skills component, the Business Enterprises and
Self-Governing Systems of the Indian, Inuit and
Métis People’s program (BESS) are among the
many innovations that the Faculty had intro-
duced in the 1980s to the world of manage-
ment/business education in Canada. During my
term, the Faculty continued to move forward
with the unique concept of “post-diploma” pro-
grams, having opened campuses in Edmonton
and Calgary. This transformed the Faculty from
the smallest undergraduate program in Alberta
to being the largest one by 2002! Through the
dedication and ingenuity of faculty and staff,
the Faculty also introduced a unique graduate
program (first one in Alberta) – MSc in
Management. It also made huge changes and
expansions in its international orientation and
proved its innovativeness by creating a unique
and very successful Integrative Management
Experience (IME) program, the Mentors pro-
gram and many other creative endeavours in
research and programs (including the creation
of a research centre in health management).

I salute the faculty, staff and students at the
University of Lethbridge’s Faculty of
Management for developing and following a
vision that has made them such a collegial,
innovative and caring Faculty. I am proud to be
associated with Faculty of Management and
hope that your culture of innovation and caring
always stays with you. Innovation and new

Management matters  | Spring 20066

2002
Dr. John Usher is appointed dean.

2003
The Centres for Health
Management Research and
Socially Responsible 
Marketing are established.

CELEBRATING 25 YEARS OF EXCELLENCE IN MANAGEMENT EDUCATION

“Hope you can keep what I have learnt to be 
‘a relentless discomfort with status

quo’ as a cultural feature of the Faculty of
Management alive for another 25 years!”

- Dr. Ali Dastmalchian

CELEBRATING 25 YEARS

Dr. John Usher Dr. Toni Nelson
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ways of doing our business of business/manage-
ment education is a must in my view, and you
have always had what it takes to move forward
with new ideas, new programs and new ways of
thinking about management education. Hope
you can keep what I have learnt to be “a relent-
less discomfort with status quo” as a cultural
feature of the Faculty of Management alive for
another 25 years!

Dr. Rex Moody
Faculty member: 1996-2000
Currently at Washington University

Congratulations to the Faculty of Management
on its 25th anniversary! 

As a former professor within the Faculty, I will
always hold fond memories of the University 
of Lethbridge. When I recently visited the
Faculty’s web site, I saw many familiar faculty
and staff faces which brought back great memo-
ries. It is those familiar faces, along with a few
others that have moved on from the Faculty, that
made and continue to make the U of L and the
Faculty of Management a special place. Many of
the students I taught also come fondly to mind
when I think back to my days in Lethbridge. I
am very happy that I could be a part of the first
25 years of the Faculty of Management and wish
the Faculty and all those connected to it my very
best wishes for the next 25 years!  

Dr. Jay Handelman
Faculty member: 1996-2000, 2001-2003
Currently at Queen’s University

The Faculty of Management’s 25th anniver-
sary is a wonderful opportunity to reflect on
the tremendous development of the Faculty
over the years and how much I treasure the
time I spent as a faculty member. I began my

academic career at the University of
Lethbridge 10 years ago. At that time, I joined
a Faculty that was moving into a period of
tremendous growth and excitement. Starting
my career in such a dynamic environment pro-
vided me with wonderful learning opportuni-
ties. Today, I see a Faculty that has an innova-
tive and unique undergraduate program whose
students compete (and win!) against the best 
in the country; a Faculty that provides 
its students with opportunities to excel on 
the national and international stage; a Master 
of Science program that has very quickly
earned a reputation of graduating top-notch
students who go on to successful academic
and practitioner research-based careers; 
and a Faculty who, despite its growth and
progress, continues to embody a spirit of
warmth and friendliness that has always made
it a special place to be. Congratulations on 25
amazing years!

Pat Elemans (BMgt ’85)
Faculty member: 1985-2003
Currently at the University of Victoria

Congratulations
to the Faculty of
Management on
your 25th! Not
only am I proud
to say that I am
an alumna of the
Faculty, but I
am also proud to
have been a part
of your growth

and worked with an incredible group of people
in the Faculty and University to help shape
where the Faculty is today. You have many sig-
nificant accomplishments and have many firsts
that you should be extremely proud of.

You were the first business school in Canada
to recognize the importance of management
skills education and incorporate this into the
foundation of your programs; you were one of
the first to recognize the importance of and
need for First Nations business education and
established the Business Enterprises and Self-
Governing Systems of the Indian, Inuit and
Métis People’s program (BESS); you had a
significant influence on changing the nature of
post-secondary business education in the
province with your innovative post-diploma
program; your risk taking and entrepreneurial
spirit shone through in opening campuses in
Calgary and Edmonton; and your initiative and
commitment to creating the best undergraduate
business education for students is exemplified
in the Integrative Management Experience
program. Through all of this you have main-
tained your and the University’s commitment
to a liberal arts education, something that truly
differentiates University of Lethbridge gradu-
ates from others.

Congratulations once again on a great 25 years
and wishing you an incredible 25 more years!

2004
Dr. Toni Nelson is appointed 
acting dean.

2005
Dr. Murray Lindsay is 
appointed dean.

2006
The Faculty of Management 
celebrates its 25th anniversary.
The Calgary and Edmonton 
campuses celebrate their 
10th anniversaries.

“You have many
significant

accomplishments
and have many firsts
that you should be

extremely proud of.”
- Pat Elemans (BMgt ’85)

U of L Campus (2003) U of L Campus (2005)
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Wes Balderson: “I’ve enjoyed teaching,
the association with students and 
helping them understand what the 
world of business is all about.” 

“After I completed my bachelor’s and master’s degrees at the
University of Alberta, I worked for the Department of Consumer
Affairs. We looked at a lot of business practices – both good and bad
– which gave me good experience to bring to the classroom.
I enjoyed learning new things in the field.

“I started teaching part time at the U of L in 1977 and eventually
taught full time. While teaching at the University was my main job, I
also farmed near Welling (1977 to 1990) and managed the Magrath
Trading Company (1985 to present) on the side.

“I was able to bring my experience in marketing, business and agricul-
ture into the classroom. I think it added value to my teaching, and I

hope the students appreciated that. We covered the 
theory, of course, but we also integrated it with the practical.

This is important in management education, and I believe it is one
of the Faculty’s strengths. 

“I developed the small-business, retail management and agricultur-
al management courses at the U of L. There was no Canadian small
business textbook available, so I wrote my own and used it. I also

taught accounting for a few years when I first started teaching, and
during the last 10 years I taught small business management, retail
management and marketing.  

“I’ve enjoyed teaching, the association with students and 
helping them understand what the world of business is all about.

I’ve enjoyed seeing them go on to be successful in business or on to
grad school to become teachers themselves.”

• Retired from the U of L in December 2005 after 28 years of service. 

• The Magrath Trading Company has been in the Balderson family
since 1908.  He also owns two apartment buildings in Magrath.

• His book, Canadian Entrepreneurship and Small Business Management, 
published by McGraw-Hill Ryerson, is in its seventh edition and is the 
number-one selling text of its kind in Canada.

Wes Balderson
Professor Emeritus

CELEBRATING 25 YEARS



Dr. Eldon Gardner: “I’ve seen some great
students over the years; it’s very pleasing

when you see them do so well.”

“I drove out here in 1982 from the University of
Windsor. When I told people where I was going,
they asked, ‘The university of what?’ The previous
year, the Faculty of Management existed only on
paper. The first year I was here, we had six 
faculty and 107 students; it was a great student-
teacher ratio!

“Then in the early 1990s, the Faculty really took off. Now
we’re one of the largest undergraduate management programs
in the province, and we’re recognized across the country. Nobody
says, ‘The university of what?’ anymore.

“I have a great interest in writing case studies. They prove to stu-
dents that the world is an ambiguous place, and there is no right or
wrong answer as long as they are able to defend their positions.

“I’ve seen some great students over the years; it’s very pleasing
when you see them do so well. I’m not here to be their friend or their
enemy, either. If they put in the work, I’ll bend over backwards for
them. I make sure they have a good environment in which to learn.
But I’m ‘old school;’ the nicest guys don’t always make the
best teachers.

“Part of my job is to make learning interesting – not entertaining,
but interesting. It doesn’t have to be a sound-and-light show, but you
have to challenge students every time you teach.” 

• Helped establish the U of L’s financial economics course in 1982.

• Considered by colleagues to be the resident Canadian expert on
accounting cases and still edits cases for the North American Case 
Research Association.

Dr. Eldon Gardner
Professor of Finance

9
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Marilyn Hawryluk: “Our alumni are an
important part of who we are as a Faculty,
and I am extremely proud to have been 
a part of their journeys.”

“When I started with the Faculty of Management – which was then
the Department of Management Arts – in 1978, there were three fac-
ulty members (Al Hunter, Wes Balderson and Roger Rickwood), and 
I was the only support staff. Over the years, my career has evolved
from an administrative position, to office manager and to my current
position – coordinator of alumni and external relations – which I’ve
had since 2001. I’ve been very fortunate to have a position that has
presented me with many opportunities and enabled me to learn and
grow professionally. 

“In the Faculty of Management, we really get to know our 
students. When they graduate, I am extremely proud of them, much
like a parent watching a child graduate. Students attest to the quality

of the Faculty. Their success is our success. It’s nice to see them
succeed and set the world on fire. Without a doubt, we have the
best students and the best alumni. 

“My work with the business community and alumni is extremely
rewarding and is the best part of what I do. Getting to personally

know individuals in the community who have committed so much of
their time to various causes is inspiring, and I have made great friend-
ships. Keeping in touch with our alumni is extremely gratifying and
being able to share in the joy of their success goes beyond words. 
Our alumni are an important part of who we are as a Faculty, and I am
extremely proud to have been a part of their journeys.”

• Is known for the hundreds of handwritten notes she sends to alumni 
and friends of the Faculty.

• Has organized the Faculty’s annual Scholarship Fundraising Dinner 
since its inception in 1988. Since then, the Faculty has held 19 
successful events, raised more than $500,000 and awarded more than 
150 scholarships to management students.

• Connects alumni with current students at the annual Management 
Career Information Night where alumni share their experiences and 
industry information with students.

Marilyn Hawryluk
Coordinator, Alumni 

and External Relations
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Dr. Hiroshi (Tanaka) Shimazaki: “It seems to
me that the less ‘baggage’ one carries – from

clothes to preconceived ideas – the more open
and receptive one is to all that can be learned

from new environments and new experiences.”

“I finished my PhD in 1975 and received an invitation to teach a geography
course for one semester at the U of L beginning the following week. Before
long, I was asked to return in September to teach a full course load.

“A year later, I was invited to join the newly emerged Department of
Management Arts. Initially, I enjoyed teaching traditional management
courses and, more recently, I have had the great pleasure of developing and
teaching new courses such as Lateral Thinking and Schematic Summation
in Management, and Management in World History. With the establishment
of our graduate program, teaching has become even more enjoyable.  

“The greatest reward for me is to witness the moment when the light
goes on and a student really ‘gets’ a new way of looking
at the world. It is wonderful to receive e-mails and
phone calls from former students telling me
what they are doing now and how interacting
with me had a positive influence on their lives.  

“One of the lessons that students often mention they’ve put
to good use is my mini-lecture on how to travel around the world
with little more than a daypack. It seems to me that the less ‘baggage’ one
carries – from clothes to preconceived ideas – the more open and receptive
one is to all that can be learned from new environments and new experiences.

“It is pleasurable to interact with new students each semester. Also, I have
enjoyed the diverse cultural backgrounds of our faculty members and sup-
port staff and the opportunity to learn from them as we work together to
build what we believe to be the best possible Faculty for our students.”

• Taught and conducted research at the U of L since 1976; has published nine
academic books; has been a visiting professor and researcher in Japan, 
Mexico and Germany.

• Awarded the U of L’s Distinguished Teaching Medal in 2003.

• Known throughout southern Alberta and internationally as a watercolour artist;
published three books of his paintings; gives many of his paintings away to
charitable causes.

Dr. Hiroshi (Tanaka) Shimazaki
Professor of International
Management

CELEBRATING 25 YEARS
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Winston W.T. Chow, BMgt ’80
Managing Director, Goodway Investments Inc.
President, Expressmicro Corporation, Principal,
Winston W.T. Chow Professional Corporation 

In 1979, Professor Al Hunter asked his advanced
accounting class, “Do you know what Wayne
Gretzky is worth?” He hinted that Gretzky was
recently traded to the Edmonton Oilers for
$100,000 and thus sparked a lively debate in the
class. This is the type of critical thinking,
enquiry, freedom of opinions and group syner-
gies I enjoyed most in the management program
at the U of L. Congratulations to the Faculty
of Management on its 25th Anniversary!

David Main, BMgt ’84
Director, Earth Tech Canada Inc., Burnaby, BC

My U of L days are fond memories, to say the
least, and where I met some of my best friends.
The class of ’84 had about 60 students, so you
knew everyone. Years after I graduated, I really
felt that I had benefited from a master’s level
program in terms of quality of education. One
course that has stood out for me was
Government & Business Interaction taught by
Dr. George Lermer. There were six students 
in the class, and Dr. Lermer’s expectations 
were huge. We literally learned “out of the 
textbook,” since Dr. Lermer was one of
Canada’s leading authorities on the subject. You
didn’t want to miss classes or worse, not be up to
date on the extensive reading list. I never
thought much of it at the time, but the subject
matter has been a focus of my career since. The
other course that has stayed with me is Geoff
England’s Business Law. Who can forget
Carlyle vs. Carbolic Smoke Ball? I sometimes
wonder if he ever really did sell his Volkswagen. 

Peter G. Tomlinson, BMgt ’84
Audit Supervisor, Human Resources 
& Employment, Innisfail, AB 

It is a pleasure to reminisce about the wonderful
experiences our merry band and I had during the
School of Management days. I remember the
fun we had creating MSS and the support we
had from the Faculty. We truly believed we
needed a strong voice and an outlet to promote
the views and issues facing students in the
School of Management.

Alan Andron, BMgt ’86
Business Administration Instructor, 
Lethbridge Community College

It doesn’t seem that long ago that I started the
pre-management program in 1982 in the School
of Management. In 1984, I took the info systems
course in what was the only IBM PC lab on cam-
pus. We had 20 machines, and we thought they
were fantastic!  State of the art for their time and
day: green monitors, 256K of memory, dual five
and a quarter inch floppy disk drives, DOS and
dot matrix printers (not to mention no working
network, no wireless and no Internet). 

Ivka Kadezabek, BMgt ’87
Consultant, KD Fund Advisors, LLC, Chicago

It was the first day of class; the professor had
introduced himself and wanted students to do
the same. After I stated my name, he asked me
about my nationality (a common occurrence).
Wanting to get out of the hot seat as quickly as
possible, I said “Yugoslavian,” giving him the
short form response I used in those days before

the Balkan wars, when Croatian, Bosnian and
Serbian would have required a longer discus-
sion. He immediately replied: “that’s not a
nationality.” I was taken aback. I might have
expected this in one of my other courses – his-
tory, political science or drama perhaps – but
this was introductory accounting and was sup-
posed to be all about the numbers. How did this
professor know and why put me on the spot?
He went on to explain some work he had 
done in the region, and those few minutes
solidified my decision to join the Faculty of
Management. A management degree and busi-
ness experience can be a tool to explore the

world, which is what I wanted. The following

year, Betty Shipley and Professor Hal
Schroeder worked out a curriculum whereby I
could attend St. Mary’s University in Halifax for
one year as a visiting student and receive full-
credit toward my degree from the University of
Lethbridge. The Faculty’s and University’s sup-
port and pioneering spirit has remained an inspi-
ration to me in my work and life’s adventures.

Anil Pereira, BMgt ’87 
Alumnus of the Year ’00
High Technology Entrepreneur, Seattle, WA

I have a favourite memory – learning from 
Dr. Hiroshi Shimazaki, in his international
management class, how to pack everything you
need for an overseas business trip into one
small briefcase/carry-on. Years later, with kids
in tow, the gear we pack for a weeklong vaca-
tion barely fits into FIVE suitcases! Professors
who made a lasting impression on me: Dr. Hal
Schroeder, Dr. Shimazaki, Dr. Urs Gattiker and
Dr. Bill Gibson. They all had tremendous
enthusiasm for their chosen subject matter. 

CELEBRATING 25 YEARS

Alumni Stroll Down Memory Lane

State-of-the-art computer labs (late ’80s) U of L campus (late ’80s)

U of L campus 
(late ’80s)
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Margie Gal, BMgt ’90
Vice-President & Director, Finance
FirstEnergy, Calgary

I went to the U of L to play basketball and lit-
erally “fell” into the Faculty of Management. I
ran into a girl in U-Hall who went to the same
high school that I did. I was struggling to find a
program that would assist me in finding a job
after university, and she suggested taking
accounting because all the CA firms were hir-
ing. I promptly applied to the Faculty of
Management. I did get a job in accounting and
have never looked back! Now I proudly watch
for the percentage of U of L grads that are 
successfully passing the UFE (Uniform Final

Exam) and becoming CAs

each year. A professor gave me
some good advice – take a course during the
summer when a Case Study Weekend is being
offered in Banff. This was a great experience,
both personally and scholastically. It helped pre-
pare me for the case study question on my UFE,
and it was a good time! I am still good friends
with a few of my colleagues from that class.  

Constance (Tymchyna) Gemmell, 
BMgt ’90
Senior Tax Advisor, Imperial Oil Limited

Memories ... Professor Schroeder’s group case
study and our group’s presentation of a mock
management team in action. Participating in the
student work abroad program in the summer of
1998 and meeting and travelling with two gals,
Maryanne Forrayi (BMgt ’89) and Michelle
(Dyck) Gramatke (BMgt ’90), who became and
are still close friends. Meeting fellow Calgarian,
Brad Gemmell (BEd ’91), whom I later married!
The breadth and depth of course requirements
and wondering why I had to take courses like
Introduction to Art, Modern Astronomy and

Folk & Square Dancing – to name a few. Today,
I look back and see that the U of L’s liberal edu-
cation background and taking non-management
courses have helped me to think outside the box
in my career. Turns out it was good for me!

Darren Stocker, BMgt ’90 
and Shilpa Stocker, BMgt ’89
We would like to take this opportunity to
extend our sincere best wishes to the Faculty of
Management on its 25th anniversary. The fac-
ulty, staff and students have provided us

with numerous, lasting memories and have
been a cornerstone for some important compo-
nents of our lives. We were fortunate to have
benefited from the strong, quality instruction
and programming while in the Faculty of
Management. Professors such as Wes
Balderson, Hiroshi Shimazaki, Hal Schroeder,
Al Hunter and Bob Boudreau, just to name a
few, were instrumental as we both worked
through our bachelor’s degrees. Their instruc-
tion, direction and leadership were paramount
as we finished undergraduate school. On a
more personal note, it was in Hiroshi
Shimazaki’s international management class
that we met, and we regard that course as not
only an important part of our management edu-
cation, but also a key to our getting married.
Together, we have two wonderful children,
Kirana (9) and Krishan (5), who we hope will
follow our footsteps and attend the University
of Lethbridge.

Joseph Walsh, BMgt ’91
Managing Director, Thomas Emmett Foods Inc.

I first experienced the “personality” of the nas-
cent Faculty during a conference on Japanese
Management and Business Techniques in
February 1983. The conference was hosted by
the School of Management and then director
Dr. George Lermer. The conference was chal-
lenging, creative and innovative in its
approach, reflecting the cerebral efforts of fac-
ulty members. It went beyond the centric think-
ing that was prevalent in other management
schools – outside-the-box thinking before the
only too ubiquitous term was even coined. I
returned in January 1990 to start the BMgt pro-

gram, and I experienced the same

profundity of creative energy in the classroom
as well as throughout the Faculty. Al Hunter
taught Accounting Theory in a way that inte-
grated great literary works with the application
of accounting in the business environment.
When I visited his office for the first time, he
noticed my hesitancy in how to properly
address a learned faculty member. His response
was: “Oh, you can call me Al.” 

Doug Ford, BMgt ’93
Mary Thompson constantly encouraged me to
strive for higher achievement. Geoff Hughes
taught me that current unbelievable realities,
such as IT revolution, GPS etc., are merely the
manifest of big dreams. The original dream I
had when I commenced studies at the U of L in
1989 was to live and work in China. I have
become a certified ESL instructor and in less
than two weeks, I will journey to Guangzhou,
China, to research teaching ESL. As Geoff
Hughes said: “Big dreams do come true; they
just take longer!”

U of L campus (late ’80s)

U of L campus (late ’80s)

U of L campus 
(late ’80s)
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Spencer Kiernan, BMgt ’94
Atlantic Utility Trailer Sales, Thorofare, NJ

I have fond memories of the U of L and was
very lucky to meet some of my best friends
while attending. I believe it is the whole expe-
rience that students should be looking for
today. Being at the U of L not only gave me an
education, but also friends and colleagues who
play an important part in my life today.

Rhona-Mae Arca, BA/BMgt ’95
Registered Music Teacher (Piano & Theory),
Pianist Owner, Musespeak™ - Nurturing your
musical spirit; Second Vice-President &
“Impromptu” Advertising Coordinator, Alberta
Registered Music Teachers’ Association
(Calgary Branch)

“I want to study music and
business at the same time,” I told recruiters at a
high school career fair back in the ’80s. Most
recruiters laughed at me. Only one eagerly said,
“Yes, you can!” She was from the U of L. Not
only did I get to study these dissimilar disci-
plines concurrently, I also got accepted into the
co-op program – something I wanted since my
first year. Arts management placements didn’t
exist, although Susan (Horton) Martin, the co-
op advisor, didn’t let that stop us and encour-
aged me to attain my own placement, assisting
me every step of the way. With her help, I
snagged a placement with the Calgary
Philharmonic Orchestra (CPO), which turned
into full-time employment. Shortly before my
first work-term, Susan departed, and I was
ecstatic to learn that Mary Thompson, my orga-
nizational behaviour professor, was taking
over. Mary was wonderful to work with, she
kept me on track, helped me when I was trying
to get transfer credit for courses I took during
my work-term and was a great sounding board.
My days at CPO are far behind me, and I now
run a home business, teaching piano and music

theory to more than 35 students, playing at
weddings and corporate functions and writing. I
also serve on the executive of the Alberta
Registered Music Teachers’ Association
(Calgary Branch) and was just recently elected
second vice-president. It’s the perfect arrange-
ment for someone who studied two drastically
different disciplines.

Leanne (Bradley) Bectold, BMgt ’98
Investment Advisor, Acumen Capital Partners

Congratulations to the Faculty of Management
in celebration of another great achievement: its
25th anniversary! My university experience
extended far beyond the four walls of a class-
room: in Jay Handelman’s advertising class we
were asked to get into groups and produce a TV

commercial – a task that had a specific purpose
and encouraged our creative best. Jay inspired
us to push ourselves outside mainstream
thought and develop something unique, all the
time keeping in mind our understanding of
marketing and advertising psychology towards
the target market. We used our in-class knowl-
edge and coupled it with our own experiences
to create a TV commercial we were proud of.
“Production day” involved a lot of teamwork
and was absolutely one fantastic day to remem-
ber! That’s what I loved about the University of
Lethbridge – professors in the Faculty of
Management made the whole experience real,
interactive and something useful we could con-
fidently take with us not only into the work-
force, but through life.  

Danielle T.E. Blackwell, BMgt ’02
I was attracted to the flexibility of study and
could receive full credit for my management
studies diploma. Being able to take evening
courses on the Edmonton campus meant that I

could continue working full time and forgo the
“poor student” life for a while longer. I eventu-
ally moved to Lethbridge to complete the for-
eign language requirements for the internation-
al management major. This was one of the best
decisions I have made in my life. In January
2002, I fulfilled my dream of going to Europe
and completed my final semester at
L’Université de Liège in the south of Belgium.
Living abroad in a foreign country is a great
catalyst for personal growth. I am forever
grateful to the U of L for the opportunity to live
abroad. This contributed to who I am today. 

Katherine (Furgala) Herron, 
BMgt ’02
Encana, Calgary

What attracted me most to the Faculty of
Management at the U of L were the interactive
small classes, innovative programs and the net-

working and internship opportunities. I have had
the opportunity to experience both satellite cam-
puses as I was a transfer student from Edmonton
and later moved to Calgary for a co-op place-
ment. At the Edmonton campus, there was a
great sense of community among all students.
The small class sizes allowed us to really get to
know the professors and the atmosphere was
very welcoming. The courses I took gave me the
confidence to apply for co-op placements, and
the professors and staff assisted in the process.
When I moved to Calgary for my first placement
I attended classes at the Calgary campus. Here,
they strongly encouraged networking and get-
ting involved. Through the great staff and pro-
fessors, I was able to get involved in many great
activities on and off campus, including the 
U of L Alumni Association, which I continue to
strongly support. The knowledge, experiences
and relationships I shared at the U of L will stay
with me forever.

CELEBRATING 25 YEARS

Students in Mentors program (1998) Students in Malaysia Work-Study

program (1998)

Edmonton campus (2003)
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Jillian Erlandson, BMgt ’03
Midstream Business Analyst, 
Apache Canada Ltd.

I have many fond memories. I met so many
amazing people, and I am still in contact with
many of them today. The faculty members and
staff were incredibly student-focused and
inspiring. Getting involved on the executive
team of the Management Students’ Society led
to some of my most memorable moments!
From the golf tournaments and ski trips to the
Business Etiquette Dinner and representing the
U of L at national student business conferences,
I had so much fun meeting fellow students and
networking with business leaders from all over
Canada. Both Debra Basil and Pat Elemans
really stand out in my mind as

leaders who I tried to model, both in
my university career and now in my profession-
al career. They really challenged me to reach
further with my ideas and to think outside the
box. I worked with Debra as her research assis-
tant and with Pat on the leadership and event
ideas for the Management Students’ Society.
Their confidence in me really encouraged me to
never settle for less than my best. Their method
of teaching and professional interaction had
such a significant impact on me that I still con-
sider both Debra and Pat to be exceptional men-
tors. Congratulations to the Faculty of
Management on your 25th anniversary!

Terry Lister, BMgt ’03
Marketing Coordinator, Cineworld Cinemas
London, England

I have been living in London, England, for
almost three years and working with the second
largest cinema chain in the UK – Cineworld

Cinemas. I have a plethora of memories from
my time in the Faculty of Management on the
Edmonton campus. I had a lot of good times due
largely to my fellow students and the staff. Two
professors specifically who both did a superb
job in educating me and inspiring me – Jim
Wishloff and Barbara Langhorst. Jim and
Barbara were pinnacles and examples of the
quality staff the University provided for its stu-
dents, along with friendly and accommodating
support staff. What I am most fond of is the

quality of education I received and the confi-
dence it gave me in the real world. I doubt I
would have come to live and work in London if
it had not been for the willingness of students,
staff and especially professors to share their vast
experiences. Congratulations on a very success-
ful first 25 years, and here’s to an eternity more. 

Luke Barber, BMgt ’04
President & CEO, Degree Roofing

One of my fondest and most memorable expe-
riences was representing the Faculty of
Management at the Queen’s University Inter-
Collegiate Business Competition in 2003. 
I was proud to be one of 11 IME students along
with our instructor Dan Kazakoff to represent
the U of L. Dan connected with me, and he
made me believe I had potential to do some-
thing great – and we did! In 2003, the Faculty
of Management won the Spirit Award, placed
first in ethics and in MIS (management infor-
mation systems), second in policy and strategy
and fourth in debate. What impressed me most
was Dan leading us to the victory in the spirit
competition. Dan was screaming so loud and
was so proud for his team that he lost his voice.
It was as if he was a proud father cheering for

his children. I truly miss Dan. I feel that he is a
big part of my success at university – Dan built
my confidence and made me feel exceptional.

Erin Hildebrandt, BMgt ’04
Office Assistant/Publications Coordinator, 
Olds College Students’ Association

What made my experience in the Faculty of
Management so great was the opportunity to
meet industry contacts and involve myself in
programs that created future opportunities. My
major was human resources, and I particularly
enjoyed my labour relations classes taught by
Casey Hellawell. He was experienced in the
field and brought classes to life with his experi-
ences as a human resource professional. I was
also involved in the Mentors program my last
semester and through this experience, I was able
to make valuable contacts and references that
helped me in my career search upon completion
of my degree. I will always look back on my
time with the Faculty with fondness, and I am
thankful for the great education and great friends
I made there.

Justin Boyd, BMgt ’05
Industrial Relations Representative, 
Syncrude Canada Ltd., Fort McMurray, AB

The IME program helped me with project and
presentation skills and built my confidence
when dealing with colleagues at high levels of
an organization. I was originally hired at
Syncrude to complete three major projects over
a three-month term. I knew if I wanted to stay
in the organization I would have to get as much
exposure as possible and create the opportunity
for full-time employment on my own. The con-
fidence and skills I developed in the IME pro-
gram helped me achieve this goal.  

Crystal DeCosta, BMgt ’05
Northlands Park, Edmonton, AB

When I look back on my time at the U of L, one
person in particular sticks out in my mind –
Trevor Clarke. He was my contract law profes-
sor, and I learned and retained so much in this
class. Trevor always challenged his students to
get the most of their learning experiences. He
was not only a great professor; he was also a
great mentor. 

NOTES FROM ALUMNI

Students on Calgary campus (2003)

MSS students (2002)



Maryanne Forrayi (BMgt ’89)
is a master multi-tasker. Even
sitting down for a cup of coffee

she has more than one thing on the go: bal-
ancing her four-month-old son gently with
one arm, taking sips from a lidded paper
cup with the other, all the while expertly
recounting her professional life with the
grace and ease of a prima ballerina. It’s
impressive to watch, even though Forrayi
is anything but showy about it. To her,
today is just another day in the very busy
life of a working mother – one who hap-
pens to have made a career (and very full
life) out of keeping a lot of different balls
in the air at the same time.

As a career advisor at the University of
Calgary’s Career Service Office, working
with students from the Faculties of Law
and Environmental Design, Forrayi’s 
day-to-day responsibilities are a true 
juggling act. Her primary task (and real
passion) is helping students on the brink 
of graduation help themselves find gainful
employment in their chosen field of 
study. Sounds simple enough, but when
you’ve dealt with hundreds of students in
various Faculties over the course of five
years (all of whom have had different
strengths, aptitudes and career goals),
liaise with dozens of potential employers
and host a variety of seminars, lectures and

meet & greet soirees toward furthering the
cause, the circus act aspect of the job
becomes quite obvious.

“My job is definitely diverse,” Forrayi
says. “I can be in the office one day advis-
ing students, in a law office the next day
making connections and scoping out the hir-
ing scene, then conducting a resume writing
seminar the day after that. It’s always inter-
esting and very rewarding. Helping the stu-
dents make the leap from university to the
working world is the most satisfying part of
what I do.”

Forrayi’s career has always followed 
the job placement path. Prior to her 
position at the U of C, she worked for 
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the Canadian Association of Career
Educators and Employers (CACEE) in a
number of capacities, including mem-
bership services manager, national 
conference coordinator, resume newslet-
ter editor and Canadian west regional
manager. She was also chairperson and 
coordinator for Calgary Career Expo and
information officer in the Recruitment
and Community Liaison/Marketing
Department at SAIT. Top that off with
summer employment at the Hire A Student
office in Picture Butte when she was a uni-
versity student herself, and Forrayi’s career
is a case study in how to find a career of
your own.

“Finding a job is a marketing exercise,”
she explains. “You have to sell yourself
effectively to prospective employers –
really get their attention. If you’ve never
taken any marketing courses, the best way
to do that isn’t always easy to identify.
Students need to understand how to target
their employers and toot their own horns a
bit. Most need a little help with that.”

Life outside her job stretches Forrayi in
a number of different directions as well. In
addition to mothering a new baby (she’s on
maternity leave through 2006), she has a
three-year-old daughter; a husband whom
she met eight years ago while volunteering
with Canadian Crossroads International in

Bolivia (travel is something she loves and
plans to do more of); a passion for hiking
and the daunting task of moving into a new
home in coming months – all things
Forrayi appears to take in stride. “I thought
I was busy before,” she says with a smile.
“But since the kids, I’ve learned what busy
really is.”

“Helping the students make the leap from
university to the working world is the most
satisfying part of what I do.”

multi-tasker

Forrayi with son Matias and daughter Alexandra

master
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Dr. Bradley Olson’s educational
journey has taken him through
Alberta, Oregon, Oklahoma and

back again to where it all began – the
University of Lethbridge. In 2003, 
Olson (BMgt ’89) returned to the U of L
as a management professor and 
now teaches and researches within the
same walls where he received his under-
graduate education. 

“I truly enjoy teaching and working
with students,” says Olson, a father of six
and a reborn southern Albertan. “And I
know this is the place I want to be.”

There was a time Olson saw a different
future for himself, which didn’t include edu-
cation past the master’s level. In fact, he was

aiming at certification as a CA or CMA
when former U of L professor Al Hunter, 
a mentor and someone Olson respected,
planted the idea of graduate work.

“His classes certainly encouraged me.
They were theory driven; he pushed you to
write and think,” says Olson. “That’s how I
try to pattern my own teaching. I try to get
to know the students. I push my students,
but let them know I’m fair, and I care about
how they do. They appreciate it.”

Based on his own experiences, Olson
believes students must always keep an
open mind when considering career possi-
bilities. His initial goal was to work in
banking, which after a year with an oil firm
and a master’s degree from Oregon State

University, he did for two years in the U.S.
Then after spending six years with a tax
law firm in 1999, Olson went on to pursue
his PhD at Oklahoma State University.
With a year left to finish his dissertation,
Olson made the move back to the
University of Lethbridge.

“When I came here for an interview, 
I was impressed with the direction the 
U of L was going. It values both teaching
and research, and I like that balance,” 
says Olson. 
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“I want to stay here. I am surrounded
by good colleagues; I can ride my

bike to work in a few minutes. 
I know my future is here.”

JOURNEY



Olson teaches Management 4090:
Management Policy and Strategy. His mix
of academia and business experience
enables him to spice his lectures with real-
world experience – an ingredient he
believes is vital for students.

“It’s big-picture thinking, which I
enjoy,” says Olson, whose research delves
into executive decision-making and 
corporate power.

“I find it invigorating to study the
strategic choices being made by compa-

nies,” he says. “I enjoy studying specific
dynamics within top management teams
that are important in crafting competent
strategic decisions. This knowledge is use-
ful for both practitioners and academics.”

In March, the Southwest Academy of
Management named a recent paper by
Olson (Mediating Role of Strategic
Choices Between Top Management Team
Diversity and Firm Performance: Upper
Echelons Theory Revisited) as the best 
paper in the organizational behaviour/orga-

nizational communication track at its 
annual conference.

The move back to Lethbridge and his
alma mater has indeed turned out to be the
right choice for Olson and his family.

“I want to stay here,” says Olson. “I am
surrounded by good colleagues; I can ride
my bike to work in a few minutes. I know
my future is here.”
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“I am responsible for
the business functions
of the entire county. I

enjoy working with the
public and being able to
make a positive impact

on the community at
the municipal level.”

When Tim Timmons (BMgt ’91)
graduated from high school in
1977, pursuing a university

education was the last thing on his mind.
He immediately went to work in the oil
service industry, and it was not until his
young family started to grow that he real-
ized his priorities had changed and his
career needed to as well.

“Often I wasn’t able to do things with
my family because I was out of town. I
eventually got to the point where I had to

make the decision about whether my job or
my family was more important to me,” 
says Timmons.

He returned to school as a mature stu-
dent and enrolled in the bachelor of com-
merce transfer program at Red Deer
College, transferring to the U of L in 1989
to pursue a bachelor of management
degree in public administration.

“By the time I decided to go back to
school, I was 28 years old – too old to be
considered immature,” says Timmons. “As

an ‘old-timer’ with a young family at home,
I had to forego many extracurricular activi-
ties and focus on my studies. I was fully
aware of the sacrifices my family was mak-
ing – relocating to a new and unfamiliar
community, leaving family and friends
behind, and basically starting life all over.”

These sacrifices paid off in 1991 when
Timmons graduated from the U of L and
interviewed for the Municipal Internship
Program offered by Alberta’s Ministry of
Municipal Affairs.

M I N D E D
municipal
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Timmons was offered a position with the
Town of Sundre, and it turned out to 
be the beginning of a long-term career 
in municipal administration. Four positions
and three towns later, Timmons is now
Lacombe County’s manager of corporate
services – a position he has held since
February 2000. 

“I am responsible for the business func-
tions of the entire county,” explains
Timmons. “I enjoy working with the public
and being able to make a positive impact on

the community at the municipal level. We’ve
recently developed a strategic plan to guide
us through the next five to 10 years. This will
focus our efforts and help us shape what we
want for our community and for our future.”

As for his own future, it involves staying
in central Alberta. “As we were dotting the
province chasing career opportunities, we
never lost sight of our ultimate goal to return
to central Alberta. Red Deer is where I met
my wife, where we were married and had all
four of our children,” says Timmons. 

“We purchased some land northeast of
Lacombe and have built a new home that
hopefully will be our final resting place.”

Timmons’ children were 10, five, four and three when he graduated from the 
U of L in 1991. His oldest son Chris, who is now 25, attends the University of
Lethbridge and is currently in his fourth year of his bachelor of management
degree. Needless to say, there are some differences from when dad attended:

Public administration was
one of 15 majors available.

PROGRAMS The public administration major is no
longer available. However, the Faculty
offers new majors such as First Nations
governance and information systems.

A whole lot less legislation 
to read through: the U of L
Calendar was 153 pages. 
The Faculty of Management
section had only five pages.

Today, the U of L Calendar is 536
pages, with 15 of those belonging to
the Faculty of Management section.

OWNER’S 
MANUAL

Internet and e-what?
Computer access and 
services were limited.

E-mail, Internet and computer access
at the turn of every corner, including 
24-hour access to many facilities.
Wireless access is now also available 
in many areas on campus.

TECHNOLOGY

University Library located in
U-Hall and a much longer
tunnel to trek through!

The new University Library
(opened in 2001) and a
much shorter tunnel.

LIBRARY

The U of L had a little more
elbow room with 3,908 
students walking the 
campus.

Spring 2006 showed a student
enrolment of 7,753 – almost
double the student population.

POPULATION

The entire U of L campus
could be accessed indoors. 
If you lived in U-Hall resi-
dence, you could go entire
semesters without going 
outside!

Not so anymore – now you have
to brave the elements to access
some of the newer facilities.

CAMPUS

TIM (1991) CHRIS (2006)
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FOCUSED ENERGY[
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The first thing you notice when you
walk into Art Robinson’s office
on the 34th floor of Canterra Tower

in downtown Calgary is the view. It’s out-
standing. Robinson (BMgt ’00), by his
own admission, spends a good number of
hours inhabiting this northeast corner. 
“I work quite a lot,” he says, with a casual,
understated chuckle. 

Such is the life of a vice-president of
any major company, but if you’re going to
spend a good portion of your time behind a
desk, you might as well have floor to ceil-
ing windows that showcase a panoramic
view of the Rocky Mountains, Canada
Olympic Park and some of the city’s 
most desirable riverside property serve as 
your backdrop. 

“Part of our mandate is to be a market
leader,” Robinson says. “Which extends to
every aspect of who we are, including
where we work.”

The “we” Robinson refers to is SCF
Partners, a private equity firm based in
Houston, Texas, which focuses on provid-
ing equity capital and strategic growth
assistance to North American energy serv-
ice companies doing business throughout
the world. With more than $1 billion (U.S.)
currently under management, $900 million
invested in more than 40 leading energy
service companies worldwide and an aver-
age of $1 billion worth of transactions con-

ducted each year, SCF Partners is no small-
time outfit. On the contrary – the company
is one of the most influential of its kind on
the continent. 

Robinson joined SCF Partners immedi-
ately after graduation, spending a year in
Houston before relocating to the Calgary
office in 2001. “I enjoyed my time in Texas
immensely,” Robinson says reflectively.
“Houston is a huge centre, very metropoli-
tan, so there’s a lot to enjoy. But it was great
to be able to come home, too.” 

Raised in Edmonton, Robinson is inti-
mately familiar with Alberta and travels
extensively around the province making
essential connections between various
independently-owned energy service and
equipment businesses. 

“SCF develops private companies into
larger, more liquid public entities,”
Robinson explains. “Basically, what we do
is look for new opportunities in the market-
place – things that are missing, or haven’t
yet been identified – that would fill a niche
for pertinent investors. We acquire busi-
nesses that provide similar services and
consolidate them, eventually bringing the
new, larger business entity under one name
to the public market.” 

It sounds simple enough in theory, but
the work Robinson does from day to day
typically takes up to five years of planning
and careful execution to come to full

fruition. “Making the connections is some-
times difficult,” he concedes. “Cold calls
don’t often work.” 

The obstacles Robinson faces are no
deterrent, however. “Ultimately, the goal is
to create a business model that investors
can get excited about and not only buy
into, but pay a premium for,” he says. “It’s
very exciting and rewarding to put togeth-
er something like that – bringing to life
something that didn’t exist before and
being part of a cohesive, first-class team
throughout the process.”

When he’s not busy with mergers and
acquisitions, Robinson spends time with
his young family, plays a little recreational
hockey and is a director on the board of the
up-and-coming Alberta-based fractional
ownership airline company, AirSprint Inc.
(recently featured on the cover of Canadian
Business magazine). And while his calen-
dar is full, Robinson always has an eye on
the future. 

“I love the entrepreneurial aspect of 
my job,” he says. “I can see starting up 
my own company somewhere in the 
distant future.”  

“Ultimately, the goal is to create a business model that investors can
get excited about and not only buy into, but pay a premium for.”

[
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Stacy (Smart) Felkar (BMgt
’04) is at work today at
Stampede Park in Calgary.

The afternoon is warm and sunny. A
rodeo competition is underway at
the Grandstand a few hundred yards
away, and on a quiet, grassy patch of
land real live Canadian cowboys are
lined up one after the next to get
their photos taken for the Canadian
Finals Rodeo calendar – a project that
Felkar has hands-on responsibility for cre-
ating. “Standing around watching a lot of
good-looking cowboys get their pictures
taken is not a bad way to spend an after-
noon,” she says with a laugh.

Felkar has been the marketing coordi-
nator at Edmonton’s Northlands Park since
2004. It’s a job she loves and has true pas-
sion for. “It’s really in my blood,” she says.
“I grew up in a rural environment, and
every day I get to promote agriculture and

the people who work in it. I can really
relate to what my clients do, and I under-
stand the importance of it.”

Felkar’s rural roots are planted on a
farm just outside of Mannville – a village of
900 people in east-central Alberta. Her
first-hand exposure to farming provides no
end of expertise to her day-to-day responsi-
bilities with Northlands, which include
marketing and promotions for the Canadian
Finals Rodeo and Farmfair International,
among others. “No two days at my job are

alike,” Felkar says. “There’s always
something new and interesting to
work on.”

The path that led Felkar to the job
she now adores was a gradual pro-
gression that began with pursuing a
business diploma and FITT (Forum
for International Trade Training) cer-
tificate at Grant MacEwan College,
culminating in a direct transfer into

the Bachelor of Management program at the
U of L’s Edmonton campus. 

“I knew my diploma would only take
me so far,” explains Felkar, on her decision
to take her education to the next level. 
“I didn’t want to be held back from any-
thing I wanted to do professionally, so I
figured it would be better to go ahead and
get my degree right away. The transfer
option made it really easy to do.”

Felkar enjoyed the small class sizes and
friendly atmosphere the Edmonton campus

COUNTRY
“I grew up in a rural environment,
and every day I get to promote
agriculture and the people who
work in it. I can really relate to
what my clients do, and I under-
stand the importance of it.”

CITYin the
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offered. “It was familiar,” she says, reflec-
tively. “And flexible too. I worked full time
during the first part of my studies and was
able to schedule my classes around that,
which was really ideal.”

Since graduating from the U of L with
honours in 2004, Felkar’s life has been an
ongoing series of big events – from holding
the position of customer service coordinator
with the Edmonton Oilers to her work with

Northlands Park and recently a month-long
trip to the Mediterranean. “My husband and
I wanted to take a vacation where we could
really dive into the culture, so we booked a
flight there and a flight home and left the
rest to fate,” Felkar says. “My job with
Northlands is really flexible and family ori-
ented, which is what made it possible.”

Felkar’s affinity for international travel
will take a professional turn this summer,

when she embarks on an agricultural trade
mission to the U.K. “I’d like to see my
career expand globally,” she says.
“Helping to expand Canadian agriculture is
one of the things that makes my job 
very rewarding.”
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MSc (Mgt) UPDATE

“My Master of Science in Management degree
from the U of L served as an ideal launching pad
for my PhD studies. The research-based MSc
helped me to understand what to expect in a PhD
program. My MSc thesis, which was done on
organizational change in health care, helped to
familiarize me with the unique nuances of health
care in Canada – an area that I am pursuing in my
doctoral studies.
“The program also provided me with a research
platform prior to my PhD. I have presented two

separate papers based on the findings of my
MSc thesis at the Academy of Management
(Hawaii) and European Group of Organization
Studies (Berlin). And finally, the small size of the
MSc (Mgt) program coupled with positive and
highly-committed faculty gave me the confi-
dence to pursue research in my doctoral stud-
ies. I will start my first academic position as an
assistant professor at the University of
Manitoba this July.”

When Dr. Helen Kelley (BMgt
’93, MSc ’94) encourages stu-
dents and alumni to take a clos-

er look at the U of L Faculty of Management
Master of Science (Management) program,
she knows of what she speaks. 

The U of L alumna has been a member
of the Faculty since 1999, and in February
she was appointed director of the MSc
(Management) program. “It is easy for me
to identify with this program because I
understand the benefits derived from com-
pleting it,” says Kelley.

The MSc (Management) program is dis-
tinguished from traditional MBA programs
by its research emphasis. 

“Students in traditional MBA programs
advance their knowledge in specific 
functional areas and develop skills that 
can be applied in their careers. MSc
(Management) students design and execute
research projects that stimulate their intel-
lectual curiosity and contribute to the exist-
ing knowledge in their fields,” says Kelley.

The MSc (Management) program has
been designed to provide students with
solid knowledge and experience in the
scholarly investigation of a management
issue in one of eight majors – accounting,
finance, general management, human
resource management and labour relations,
international management, information
systems, marketing, and strategy.   

“It’s a focused, disciplined and self-
directed program that consists of courses,
workshops and individual research proj-
ects. For the research projects, students
have the freedom to investigate specific
management issues of interest to them in
disciplines that they choose,” says Kelley. 

The research projects allow students to
explore their ideas and integrate the theo-
retical knowledge that they acquire with a
topic they are passionate about. “It’s an
opportunity for students to increase their
knowledge of current management issues
and expand their managerial perspectives,”
says Kelley.

Students have the opportunity to match
their research interests with faculty mem-
bers’ current streams of research. “Students
have co-authored journal papers and con-
ference proceedings and presented at con-
ferences in Canada and the U.S. The abili-
ty to disseminate research to a larger audi-
ence is hugely beneficial to students’
careers,” says Kelley. 

The MSc (Management) cohort begins
studies every September and is limited to
14 students. 

“Students spend a great deal of time
working one-on-one with faculty who men-
tor them through the research process,” says
Kelley. “The program has a very high com-
pletion rate, and I attribute that to faculty’s
commitment to students and the program.”

There is still space in the Fall 2006 
MSc (Management) cohort. More 
information is available online at

www.uleth.ca/man/programs/graduate. 
If you have questions, please e-mail

msc.management@uleth.ca.   

Intellectually Stimulating: MSc (Mgt)

Karan Sonpar MSc (Mgt) ’02 
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MSc (Mgt) UPDATE

“The Master of Science in Management program
jump-started my career, gave me the confidence
to start my own consulting business and provid-
ed me with a memorable lifelong experience. 
“The program provides an exceptional environ-
ment to learn the skills and techniques to pur-
sue an academic or business career. The small
class size, quality programming and knowledge-
able instructors provide students with a well-
rounded educational experience. The program
enables students to develop, assess and make
recommendations that impact current manage-
rial and policy issues.

“My MSc (Mgt) degree has provided me with the
tools to work with organizations in a variety of
ways. With my own consulting company, I work
with companies to evaluate and assess organiza-
tional and managerial concerns, develop strate-
gies to facilitate growth or change and use the
research skills I learned through the program to
develop and analyse surveys, interviews and
evaluate market trends and new products.”

Kristene D'Agnone 
BA ’99, MSc (Mgt) ’04

Dr. Helen Kelley: “MSc (Management)
students design and execute research 
projects that stimulate their intellectual
curiosity and contribute to the existing
knowledge in their fields.”
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When management student Lee
Spracklin convinced U of L
President Dr. Bill Cade to jump

into a freezing pond of water to kick off a
Polar Bear Swim fundraiser; marshalled a
team of students who raised more than
$5,000 for the local United Way; and led
that same team of students to JDC West, a
high-profile student business competition
where they brought home eight awards, lit-
tle did she know that her “job” – in addi-
tion to school – would be organizing the
JDC West Conference in Lethbridge in
January 2008.

Sprackin and her co-chair and classmate
Christine Odney have chosen to make the
next two years of their lives busier than
most management students’ lives already
are. In addition to completing their studies,
the pair is executing the winning bid to
bring 400 to 500 students and team sup-
porters from universities across Western
Canada to “JDC West-Lethbridge.”

JDC, Jeux du Commerce (Commerce
Games), is a student business competition
that has witnessed tremendous success in

Eastern Canada since its inception in 1989.
In 2006, the competition expanded to
include Western Canada and was held in
Vancouver; the 2007 event will be held
there as well. 

The conference brings hundreds of
guests to the community for a weekend of
case competitions, debates, sporting events
and social activities. Although organizing
such an event may seem like a daunting
task, there are well-established precedents.
At the inaugural JDC West event held in
January, the U of L team brought home
eight awards, including an overall third
place finish, the charity award for the 
Polar Bear Swim and the Organizing
Committee of the Year award in addition to
high placements in the academic, sports
and social categories.

The level of enthusiasm and success has
already motivated a group to prepare for the
2007 event and to look ahead to 2008.
Spracklin says she was inspired by the 
U of L team’s drive and is convinced that
enthusiasm will carry forward to next year’s
competitive group and the 2008 host group.

“I can see the value and what it is going
to do for the students, the University and
Lethbridge,” says Spracklin. “We may be
smaller than the other places who 
have hosted this competition, but we are
large in spirit.”

Odney says the group will be developing
a benefit package for corporate sponsor-
ships, and they are looking for interest and
assistance from the University and broader
community. 

“The Management Students’ Society, the
University and community groups such as
Lethbridge Economic Development are
aware of our plans and are going to be work-
ing with us,” says Odney. “We’re going to
need volunteers, community partners and
others to help put the Lethbridge experience
in the minds of our JDC West guests.”

STUDENT SUCCESSES

JDC West Comes To Lethbridge in 2008

Lee Spracklin: “I can see the
value and what it is going to do
for the students, the University
and Lethbridge.”

(l-r) Management students Christine Odney and Lee Spracklin are co-chairing the JDC West Conference that will be held in Lethbridge in January 2008.
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STUDENT SUCCESSES

Second Annual Skill Sets 
for Success Conference 
On March 24 and 25, the Management Students’ Society held the
second annual Skill Sets for Success Conference. “This year’s con-
ference was a huge success,” says management student Catharine
DeCosta, the 2006 Enterprise Rent-A-Car Skill Sets for Success
Committee Chair. “We had more than $12,000 in sponsorship from
major sponsors including Enterprise Rent-A-Car, CGA, Canadian
Natural Resources Limited and Bell Mobility, as well as many from
the Lethbridge business community.” This year’s speakers included:
“Jungle” Jim Hunter, who was formerly one of the Crazy Canucks;
Bob Hooey, a businessman and now a motivational speaker; David
Demian (BMgt ’05), a U of L alumnus; and local entrepreneur Tom
Droog, the owner and president of Spitz Sales Inc.

Calgary Campus Students 
Raise Money For Charity
Calgary campus students in the Managing Responsibly in a Global
Environment course raised more than $8,000 for charity in the
Spring Semester.  

“This project was a chance for students to face the same challenges
that any not-for-profit board of directors faces, and they surpassed
all expectations in their commitment, creativity and leadership,”
explains Dr. Kelly Williams. 

The charities that benefited include: The Alberta Cancer
Foundation, Mothers Against Drunk Driving, Make A Wish
Foundation, The Calgary Humane Society, Opportunity Works,
Samaritan’s Purse, Relief International, The Kids Cancer Care
Foundation and Shannon Kleibrink’s Curling Team.

For the fifth consecutive year, Integrated Management Experience
(IME) students have won the KPMG Case Competition. This year’s
winners are: Nick Boyd, Dan Verhelst and Matt Schwann. This year,
41 teams from the Lethbridge, Calgary and Edmonton campuses
entered the competition.

Students Win Case Study Competition

U of L accounting majors Mike Buryn and Clayton Achen walked
away with top honours at the annual Grant Thornton LLP
Accounting Case Competition for Western Canada Universities,
which was held in Calgary in early February.

Students from eight western Canadian universities participated
in the competition to determine who could present the best analy-
sis and recommendations to a challenging accounting case. 

(l-r) Mike Buryn and Clayton Achen 

Students from the Integrated Management
Experience (IME) program raised more than
$7,000 for the local Habitat for Humanity
organization. The students organized a
fundraiser entitled PASSPORT: Celebrate the
World, which featured a silent auction, musi-

cal performances, food sampling and tradi-
tional dances.

In the Fall 2006 Semester, the IME program
will expand to two cohorts. “The expansion
will enable even more U of L students to be
exposed to a leading management education

program that will enhance their university
experiences,” says Director of Theory Into
Practice programs Dan Kazakoff. “The IME
program not only prepares students for their
careers; it prepares them for their lives once
they leave the University."

U of L Management Students Take Top Prize in Western Canadian Accounting Competition

Integrated Management Experience (IME) Students Host Fundraiser for Habitat for Humanity

(l-r) Mark DeBlois (KPMG LLP); Kent McCulloch, KPMG Case Competition
advisor (Lethbridge & District Business Development Centre);  U of L stu-
dents, Nick Boyd, Dan Verhelst and Matt Schwann; Ryan Deacon-Rogers
(BMgt ’04), KPMG Case Competition advisor (Watkinson, Hanhart, Duda
Dorchak LLP); and Dan Kazakoff, director of Theory Into Practice programs 
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SPOTLIGHT ON RESEARCH

These are questions Dr. Debra
Basil and Dr. Mary Runté asked
in a research project they are cur-

rently working on. The project is funded
by the Knowledge Development Centre,
which is part of Imagine Canada, an
organization that supports Canada’s
charities, non-profit organizations and
socially-conscious businesses.  

To answer the question of what moti-
vates individuals to volunteer, a national-
ly representative sample of 2,125 people
responded to an electronic survey that
examined volunteering on personal time
and company time. 

Their research revealed that people
volunteering on their own time support
causes they believe in because they are
motivated by good feelings and the social
contacts they can make.  

Some companies support and promote
specific causes. Employees of those com-
panies say this has a positive impact
because it improves morale and makes
employees proud of their organization.
Employees are motivated to volunteer for
company-supported causes by wanting to
help causes they believe in too, and simi-
lar to volunteering on their own time,
involvement with company-related causes
makes them feel good, they want to gain
new knowledge and make social contacts.  

To answer the question of how compa-
nies support volunteerism, a nationwide
telephone survey was conducted of
approximately 1,000 companies that were
randomly selected from across Canada.

Basil and Runté found that although few
companies have written policies govern-
ing employee volunteerism, many do sup-
port employees’ volunteering efforts
informally. Informal support includes
allowing employees to adjust their work
schedules to volunteer and allowing
employees to use company facilities and
equipment for their volunteering.  

About 14 per cent of the company
sample has a formalized program to sup-
port employee volunteering. Larger com-
panies are more likely to have these pro-
grams. Just under 30 per cent allow
employees to take time off with pay to
volunteer, whereas more than 70 per cent
allow employees to take time off without
pay to volunteer. 

Companies are motivated to support
employee volunteerism in order to
improve public image, employee morale,
and relations with the community.
Companies, employees and non-profits all
stand to benefit from these programs. 

For more information, please contact:
Dr. Debra Basil: debra.basil@uleth.ca or
Dr. Mary Runté: mary.runte@uleth.ca

What motivates individuals to volunteer? 

What is the impact of company support 
on volunteering? 

How do companies support volunteering?

New & Notes
Calgary MSS 
Recognizes Instructors 
The Management Students’ Society 
on the Calgary campus awarded
Instructor of the Year to four 
Calgary instructors:

Dr. Kelly Williams: 
instructor with the clearest notes, test
questions, assignment guidelines and
templates.

Gerry Taft: 
instructor who brings real-world 
experience to the classroom.

Omondi Oloo: 
most accommodating instructor.

Lorne Williams: 
instructor most likely to be 
remembered in 20 years.

Calgary: 5th Annual Calgary
Chapter Alumni Golf
Tournament
Save the date for this popular fun-filled
tournament. Includes 18 holes of golf,
a putting contest, buffet dinner and
prize presentation.
Location: Douglasdale Golf Course
Earlybird: $110 (before July 1)
Regular: $120

To register or for more information,
call (403) 317-2825 or 
e-mail: uoflcalgaryalumni@uleth.ca.
Registration deadline is August 1. 

In Memory
It is with deep sadness that we inform
the community of the passing of
Edmonton campus instructor, Walter
Kunicki. Kunicki taught Management
3804: Government and Business
Interactions from the spring of 2001
until he was diagnosed with leukemia
in the spring of 2004. He leaves behind
his wife Shelley and three children,
Michael (11), John (8) and Anya (2).
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FACULTY NEWS

Uof L faculty member Dr.
Richard Perlow was
appointed associate dean

of programs and administration in
February, and he is using his tal-
ents to help lead the Faculty in set-
ting its future direction. 

The Faculty is currently in the initial
stages of a strategic planning process 
that will guide the Faculty through the next
10 years.

“This is an opportunity to help shape
the Faculty for the future,” says Perlow. “I
think there’ll be some exciting things com-
ing out of this visioning process.”

Perlow’s responsibilities, along with
the usual teaching, researching and super-
vising of graduate students, include 
being a sounding board for Faculty of
Management Dean Dr. Murray Lindsay,
working with faculty members to imple-

ment the strategy and internal assignments
within the Faculty.

Beyond his role in facilitating the
future development of the Faculty, Perlow
says he is committed to supporting faculty
members in reaching their potential as well
as getting more involved in community
research projects that will be of use to
organizations in Lethbridge.

Perlow’s background is in industrial
and organizational psychology, and he
teaches human resource management and
organizational behaviour. His research
delves into individual differences in per-
formance, training and employee counter-

productive behaviour. His applied
interests are in selection, training,
survey development and linking
the organization’s human resources
management practices with its
strategy. Before joining the

University of Lethbridge, Perlow held
appointments at the University of Manitoba,
Clemson University and Auburn University.

He and his wife Dr. Lori Kopp, who is
an accounting professor at the U of L, are
originally from the United States. The cou-
ple and their two sons made the move to
Lethbridge in 2002.

“It’s worked out rather well. We love
Lethbridge, and we’re happy we both have
academic positions at the same university,”
says Perlow. “I like the people who 
work here; they’re dedicated professionals. 
They care about the students and strive for
excellence in their research and teaching.”

Perlow Appointed Associate Dean

Dr. Richard Perlow: “I like the people who
work here; they’re dedicated professionals.
They care about the students and strive for
excellence in their research and teaching.”
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Dr. Kamal Smimou likes nothing better than investing in his
students because the payback is enormous.

“Investing in the lives of others is a rewarding venture; the
dividends are dynamic and perpetual,” he says.

Smimou came to the U of L in 2004 and was drawn to the
emphasis on research and teaching – the two halves of a
solid education in his books. Being a professor at a smaller
university is also a plus.

“The University maintains a relatively medium class size to
ensure that its students have opportunities to interact with
faculty members.”

He teaches in the international finance, corporate finance and
investment areas. His research interests include stochastic
analysis, risk management and optimization in finance, com-
modity futures and socially responsible investing, all within
an international context.

Of Moroccan background, Smimou moved to the United
States to complete an MBA in finance at the University of
Central Oklahoma. For his doctoral degree, Smimou moved
farther north to the University of Manitoba where his work
earned him a Distinguished Dissertation Award. He also has
many conference and best paper awards.

Smimou and his wife are parents of a four year old.

Salvador Barragan (MSc Management ’05) came to the
University of Lethbridge from Mexico for what was sup-
posed to be a one-year adventure.

“It was an opportunity for me to teach and study at the
same time,” says Barragan, who was previously a profes-
sor and dean of the business school at the Universidad
Panamericana campus in Aguascalientes – one of the 
U of L’s partner universities.

Barragan completed his master of science in management
degree at the U of L and was contracted to teach here for a
year. That year has now turned into two more. He teaches
courses in research methodology, organizational behaviour
and introductory management. He has also developed a
course called Doing Business in Mexico that covers cultural
differences between Mexico and Canada and the North
American Free Trade Agreement (NAFTA).

“Although the volume of trade has improved with NAFTA, it
is still very low,” says Barragan. “There are a lot of opportu-
nities to do business between Canada and Mexico.”

Barragan’s research focuses on industry competitiveness,
specifically the Mexican automobile industry a decade after
NAFTA. He intends to pursue doctoral studies in Canada in
the future.

He and his wife Adriana have two children, aged five and
seven, and the family has enjoyed exploring their new home.
“We love Canada,” says Barragan. “We have had a wonder-
ful time here.”

NEW APPOINTMENTS

Dr. Kamal Smimou
Finance

FACULTY NEWS

Salvador Barragan
Human Resource Management 
and Organizational Studies 
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Dr. Zafer Erdogan is a professor at Dumlupinar
University in Turkey. He has spent the past year at the
University of Lethbridge as a visiting professor and col-
laborated on a global research project.

Through the U of L’s Centre for Socially Responsible
Marketing, Erdogan and U of L marketing professor Dr.
Sameer Deshpande are investigating attitudes towards
controversial advertising. Such advertising may feature
products like alcohol, birth control or gambling and may
contain indecent language, stereotyping or nudity.
People in 12 countries in Asia, North and South
America, Europe and Australia will be surveyed.

“We want to see if attitudes differ from culture to cul-
ture,” says Erdogan. “We also want to see how govern-
ments are involved in this and if people want more
restrictions with these products and controversial exe-
cutions in advertising.”

Erdogan will continue with this research after he returns
to Turkey later on this summer. He says he enjoys work-
ing in the field of social marketing because it allows him
to use his knowledge to promote well-being.

Erdogan completed his undergraduate work in Turkey, 
a master’s degree in the United States and a doctorate 
in the United Kingdom. He has taught in the U.K. 
and France. 

He and his wife Meltem, an economist, have two chil-
dren aged seven and two.

Having grown up in oil rich Latin American countries,
Luis Escobar has adjusted well to Alberta.

Born in Peru, Escobar’s family moved to Venezuela
when he was eight years old. Having a father who was a
petroleum engineer helped pave the way to a science
career for Escobar, who completed a bachelor of science
in Venezuela. He later moved to Ecuador to pursue a
master’s degree in energy and the environment through
a joint program offered by the University of Calgary and
the Latin American Energy Organization. On the advice
of his PhD supervisor, Escobar headed north to Canada
and will complete his doctorate at the University of
Calgary this year. 

Escobar came to the U of L last August and teaches
Managing Responsibly in a Global Environment and
Introduction to International Management.

His research looks at sustainable development benefits
to corporations working in less-developed countries.

“The problem is not lack of technology but lack of man-
agement awareness and decision-making support in
terms of benefits to the company,” says Escobar.

He and his wife, Rocio, have a young son.

Dr. Zafer Erdogan
Visiting Professor, Marketing

Luis Escobar
Policy & Strategy, 
International Management
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Robin and Sharon Hood

The Faculty of Management’s 
19th Annual Scholarship Dinner was 

held on March 17th in honour of
Through the support of the communi-

ty, the Faculty of Management has
established the Robin Hood

Scholarship Fund, which will be awarded
to a management student. 

During the evening, Hood was recog-
nized for his commitment to community,
and his family, friends and colleagues paid
tribute to “a man who is honest, dedicated
and sincere – and who has often used his
unique name to make a difference.” 
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Hood is well respected as a leader and for
the contributions he has made to the Royal
Bank of Canada (RBC) and the communities
that he has lived in.

Hood had a distinguished 40-year career
with RBC. He began as a junior in the bank
and, through hard work and dedication, pro-
gressed to the position of vice-president
Alberta south at the time of his retirement on
Oct. 31, 2005. Over the years, Hood served
at more than a dozen RBC branches in towns
and cities across Alberta and the Northwest
Territories.

In 1994, Hood transferred to Lethbridge
as the Alberta south area manager – a posi-
tion he held for 10 years. During this time,
he oversaw the area’s numerous branches
and teams ranging from 150 to 250 people.

“When you’re leading that many people,
you need to make sure you have a strong
management team in place, empower them
to do their best, provide direction and vision,
and then let them get the job done,” says
Hood. “Open communication is critical, and
it’s important to set and work towards goals,
enjoy the workplace and have some fun.”

Although it was his career that led Hood
to Lethbridge, he says the community is
keeping him and his wife Sharon here for
retirement. “We feel very fortunately to have
moved to Lethbridge. It’s a great place to
live, and we really enjoy this community,”
he says.

Hood is currently the campaign Chair of
the United Way of Lethbridge & South
Western Alberta, president-elect of the
Downtown Rotary Club of Lethbridge, is
active in the community and is a strong sup-
porter of the Faculty of Management and the
University of Lethbridge.

He served on the Faculty of Management
Advisory Council’s Development Team and
initiated a significant gift from RBC to the
Faculty of Management’s Integrated
Management Experience (IME) program. He
also served as the master of ceremonies at
several past Faculty of Management
Scholarship Dinners and various other events.

Hood says Sharon’s support has con-
tributed to both his professional and person-
al development. The couple has been mar-
ried for 38 years. They have five children
and are proud grandparents.

“Dan interacts with all facets 
of our community and has a 
reputation of enthusiasm and
enormous creativity coupled 

with professionalism and 
competency.”

Gillian Nish, Advisory Council vice-chair

2006 Community 
Service Award 

Gillian Nish, vice-chair of the Faculty of Management Advisory Council, presents
Dan Kazakoff, director of Theory into Practice programs, with the Advisory
Council’s Distinguished Community Service Award at the Scholarship Dinner.
Kazakoff has been with the Faculty for seven years and is highly regarded among
his students, colleagues and the community.

“Robert is committed to the 
success of his students. He takes

time out of his personal life to
hold an extra tutorial session,
takes calls from his students 
at anytime – including this
evening during cocktails – 
and assists students with 

projects for other classes.”
Amanda Velcic, management student

2006 MSS Teacher 
of the Year Award

Incoming MSS President Amanda Velcic presents Robert Ironside with the 2006
Management Students’ Society Teacher of the Year Award at the Scholarship
Dinner. Ironside is a lecturer in the finance area and has been with the Faculty since
September 2005. He adds this award to his Haskayne School of Business Superior
Teacher Award (1984-85 and 1985-86) and the University of Calgary’s Master
Teacher Award (1985-86). 



Take Your Career 
To New Heights

Office of Executive Programs
Keeping your knowledge and skills on the leading edge is the key to
success in today’s constantly evolving and competitive business
environment. Our programs are a great option for managers who are
looking for targeted, specific and relevant instruction.

In our dynamic and interactive programs, you will learn from top-cal-
ibre instructors who bring their real-world knowledge and experience
into their courses, and you’ll benefit from results-oriented practical
learning and leading-edge principles and techniques that you can put
to work immediately.

Schulich Partnership Certificate Programs
(Offered in Calgary and Edmonton)
A proud partner with York University’s Schulich School of Business,
Executive Programs brings Schulich’s premier certificate programs –
the Masters Certificate in Project Management (Canada’s longest-
running project management certification program) and the Masters
Certificate in Business Analysis – to Alberta.

Custom and On-Site Programs
We provide custom and on-site program solutions. The outstand-
ing knowledge and expertise of our faculty along with our innovative
educational partnership with York University’s Schulich School of
Business mean we can respond to any of your training needs.

For information on our full range of
programs and services, contact:

Office of Executive Programs
Phone: (403) 329-2106
E-mail: executive.programs@uleth.ca
http://www.uleth.ca/man-execprog

The University of Lethbridge Faculty of Management offers world-class management
and executive development programs that will take your career to new heights.



Thank you to all of our alumni, friends and former faculty members for celebrating 25 years
with us in this issue of Management matters. Please watch for another special issue of
Management matters this fall that will share what we envision for the next 10 years of the
Faculty’s future. 

U of L Capital Campaign Kicks Off With $3 Million Commitment to 
The New Management and Health Sciences Building

On Nov. 29, 2005, the University of
Lethbridge publicly launched the Legacy of
Leadership Campaign, the largest cam-
paign in the institution’s 39-year history.  

The campaign was kicked off with a 
leadership commitment of $3 million from
Allan Markin (LLD ’06) to the future
Management and Health Sciences Building.
Markin is the Chairman of Calgary-based
Canadian Natural Resources Limited and a
prominent Albertan who understands the
importance of post-secondary education.
He is also an outstanding philanthropist
who recognizes the transformational effect
his support will have on the University 
of Lethbridge.

“A university is made up of many compo-
nents, including researchers, teachers and
students. But it also needs an infrastruc-
ture, buildings and facilities to match the
excellence of its human resources. I am
pleased to add to that infrastructure in a
new building that will play a pivotal role in
the University’s future,” says Markin.

The Legacy of Leadership Campaign will
provide capital project funding and finan-

cial support for the following institutional
priorities: student scholarships, the
Regional Health and Wellness Centre and
the Management and Health Sciences
Building. 

To date, more than $15 million has been
raised towards the minimum campaign
goal of $20 million. In a recent referendum,
U of L students showed their support and
agreed to contribute $2.5 million to the
new Regional Health and Wellness Centre. 

Building on the success of last year’s inter-
nal campaign, faculty and staff launched
the 2006 Supporting Our Students
fundraising initiative this spring. The cam-
paign will run until the end of 2006, and
early results indicate significant growth in
the financial base for student scholarships
and bursaries. 

Dan Laplante (BMgt ’88) is the Legacy of
Leadership Campaign Chair. He says the
campaign is about seizing opportunities,
enabling solutions and leveraging the
expert knowledge and uniqueness of the 
U of L to help find solutions to real issues
that are close to the hearts of Albertans.

“Gifts like Mr. Markin’s are critical in
encouraging support from other sources,
including federal and provincial granting
agencies, foundations and corporations,”
says Laplante. “These partnerships can
help us ‘think outside the building’ by 
constructing new facilities that will balance
form and function, giving people the 
room and tools to do their greatest work.
They can also help us to provide the 
student support critical to so many individ-
uals as they make their way through their
academic journeys.”

Since Jan. 1, 2005, there have been more
than 700 new donors to the University of
Lethbridge and 29 new student awards 
and scholarships set up as a result of gifts 
from donors. 

Stay tuned for many more gift announce-
ments as the Legacy of Leadership
Campaign continues. 

For more information, please contact:
Office of University Advancement
University of Lethbridge
Phone: (403) 329-2582
advancement@uleth.ca
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