
Employee and  
Family Assistance 
Program (EFAP)

To receive Employee and Family Assistance  
Program services, you must be eligible as 
defined by your plan sponsor. Please refer to 
your benefit booklet for more information.

EFAP services are completely confidential.

Confidential personal counselling  
services for employees and their families, 
provided by Homewood Human Solutions

call 24 hours a day    •    7 days a week

®  The Blue Cross symbol and name are registered marks 
of the Canadian Association of Blue Cross Plans, an 
association of independent Blue Cross plans. Licensed 
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Who do I contact?
To speak to someone confidentially, 
Homewood Human Solutions is available 
to help you anytime of the day or week, in 
English and in French.

Toll free English: 
1-800-663-1142

 

Toll free French: 
1-866-398-9505 

TTY (Hearing assistance)
1-888-384-1152

International (call collect):  
1-604-689-1717 

Visit the web site at 
www.homewoodhumansolutions.com

Who provides the services?
Homewood Human Solutions—a 
Canadian company that specializes in 
providing employee assistance and work-
health solutions—is contracted to provide 
and coordinate all services. If counselling 
is required, a registered psychologist or 
clinical counsellor in the Homewood 
Human Solutions network will provide 
it. All Homewood Human Solutions 
counsellors have extensive experience 
helping individuals with their problems. 
If longer-term counselling, hospital 
treatment, or specialized services (such 
as medical, legal or financial help) are 
required, your counsellor will arrange an 
appropriate referral and follow-up with 
you. 

All counselling services are 
completely confidential.
Services are available  
24 hours a day,  
seven days a week.
Call in confidence anytime.



Professional suPPort

What does the program offer?

Help is always available
If you require assistance, simply call the 
number listed in this brochure. You will 
be asked, confidentially, for some basic 
registration information to establish 
your eligibility for this benefit. Then the 
assistance needed will be arranged. If 
counselling is required, an experienced 
psychologist or counsellor will help assess 
your concerns and aid you in developing 
practical solutions. If other assistance is 
recommended, the counsellor will connect 
you to the appropriate resource. 

The Employee and Family Assistance 
Program offers confidential professional 
assessment, guidance, counselling (and 
referrals, when required), information and 
other consultative services as required for 
personal difficulties such as:

 Emotional or physical problems
 Marital or family problems
 Job-related stress 
 Legal and financial advisory services
 Sexual harassment or abuse
 Bereavement

call 24 hours a day    •    7 days a week

From time to time we all face difficult or 
stressful events in our lives. Most of the 
time, we handle these personal challenges 
fairly well. Other times, our personal 
problems can become so large they begin to 
interfere with our effectiveness, happiness 
or safety—both at work and at home.

Our Employee and Family Assistance 
Program (EFAP) provides confidential, 
professional counselling for a broad range 
of personal and family problems. While the 
program can be used for crisis intervention, 
the ideal time to use the program is before 
problems get out of hand.

The Employee and Family Assistance 
Program is a benefit that provides 
confidential access to clinical counsellors 
and psychologists at no cost to you.

Confidentiality
Counsellors are required by law to 
maintain the strictest confidentiality. 
No one who inquires about—or receives 
services—under this plan will be identified 
to anyone without your written approval. 
You won’t be identified to anybody—
including your employer.

Take preventative steps 
It is wise to make contact with support 
services before problems develop into a 
crisis. Together, you and your family can 
receive short-term counselling, assistance 
or information from a professional 
counsellor —either in person, over the 
phone or through a secure Internet site. 

Contact information is listed on the back 
of this brochure. 


