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What do a former Olympic rower and a pilot 

have in common? If they are Zoe Hoskins Light 

and Brent Stock, they are both students in 

the new After Degree Nursing Program at the 

University of Lethbridge.

Designed to increase opportunities for 

people interested in pursuing jobs in health 

care, the program is an accelerated course of 

study available to anyone who has previously 

earned a degree in any discipline or field 

of study. The 80-credit program is offered 

over six consecutive semesters and leads to a 

Bachelor of Nursing degree. Once complete, 

students have the option to write the Canadian 

Registered Nurse Examination to become 

Registered Nurses (RN).

“There is a growing shortage of Registered 

Nurses working in clinical, research, and 

teaching positions,” says Jean Harrowing, 

Assistant Professor. “The After Degree program 

was created to address the urgent need for 

nurses in provincial, national, and global 

practice.”

For Hoskins Light, the transition from 

athletics to nursing was a natural evolution, 

although the first degree she earned was far 

removed from anything related to health. 

Hoskins Light graduated from the School of 

Journalism at the University of California in 

2002. A profession in health care, however, 

always held appeal. Her father and brother are 

both physicians, and Hoskins Light developed 

an appreciation for the dynamics of the human 

body as an athlete. She attended USC on a 

rowing scholarship, and after graduation, 

went straight into training with the Canadian 

National Rowing Team leading up to the 

2008 Olympics in Beijing. After taking a few 

prerequisite science courses, Hoskins Light 

enrolled in the After Degree program in 2009.

“My own interactions with health care got me 

interested in nursing,” Hoskins Light says. “The 

dynamics of how the body works drew me to the 

profession, but I really like the human aspect of 

it – caring for people.”

For Stock, the path to the program was 

slightly more practical. As the father of four 

young children, Stock was looking for a career 

that not only interested him, but also offered 

a high level of job security. Stock originally 

attended university in Utah, where he earned a 

Bachelor of Science Aviation Professional Pilot 

degree. The events of September 11, 2001 put his 

dream of flying for a living on hold indefinitely. 

Stock then moved his family to California to 

pursue a career in real estate. He worked in 

construction and owned a real estate investment 

company for several years, but after the market 

crash, he needed to switch gears again.

“I needed something that was recession 

proof,” Stock says. “I moved my family to 

Canada with the intention of becoming a 

paramedic firefighter, but a friend told me about 

the After Degree program and I found it to be a 

perfect fit.”

Hoskins Light and Stock are just two among 

a cohort of first-time nursing students in the 

program, and their diverse backgrounds are a 

microcosm of the balance of the students on the 

enrollment roster.  

“Our students have degrees in sciences, 

humanities, arts and fine arts,” says Harrowing. 

“They’ve worked in many different professions 

and disciplines, and bring a rich variety of 

experience to the program, as well as a certain 

level of maturity and wisdom.”

Application deadline for the coming fall semester 
is May 1st, 2010. 

The After Degree program brings together a diverse group of students from widely different disciplines. 

“Our students have degrees 
in sciences, humanities, arts 
and fine arts. They’ve worked 
in many different professions 
and disciplines, and bring a rich 
variety of experience to the 
program, as well as a certain 
level of maturity and wisdom.”

Jean Harrowing, Assistant Professor

Healthy  
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A Year in Review

This year we celebrate our transformation 

from a School into a Faculty, and we welcome 

all of the responsibilities that accompany such 

a milestone. While there can be no doubt 

that this past year has seen both economic 

uncertainty and the reorganization of health 

care in Alberta, we believe that we are very 

well positioned to educate a new generation 

of nurses and health care professionals. Our 

enrollment at both the undergraduate and 

graduate levels continues to expand. Over 

the past year we have expanded our well 

established and highly regarded Addictions 

Counselling program, introduced a new 

and fully subscribed After Degree nursing 

program and experienced rapid growth in our 

innovative Public Health program. 

This year we were extremely fortunate to 

welcome a number of new colleagues who 

have added depth to our already strong team 

of instructors, and breadth to our research 

capacity. Faculty members are involved in 

many fascinating research projects, including 

work on rural hospital preceptorship, 

problem gambling, mental wellness in 

seniors, community development and low-

income families, patient safety, and building 

and designing patient-centred health care 

facilities, to identify just a few. One notable 

achievement must be acknowledged: Dr. Judith 

Kulig, recipient of a CIHR grant to study 

The Discovery of Death and Dying Beliefs 

among Low German-Speaking Mennonites, 

became our first University Scholar. 

Congratulations Judith! We also celebrated 

the success of colleagues who completed their 

graduate degrees: congratulations to Dr. Jean 

Harrowing, Tracy Oosterbroek and Suzanne 

Harris. Congratulations to our nursing skills 

lab instructors, Lorelei Leflar and Sharon 

Dersch for completing their B.N. degrees. 

Finally, many congratulations to our Faculty 

of Health Sciences Gold Medal winner, Ambra 

Gullacher, B.N. With Great Distinction.

I am particularly excited that the word 

of our graduate program continues to 

spread and this year we have admitted our 

first international students. Significantly, 

graduates of our program occupy positions 

of administrative and policy influence in 

the health care system. Our commitment to 

Aboriginal students remains a central feature 

of our programming, and our Support 

Program for Aboriginal Nursing Students has 

resulted in a significant increase in Aboriginal 

nursing students in our nursing program.  We 

are delighted that the first recipients of the new 

AstraZeneca Front Line Awards, supporting 

students whose final consolidated clinical 

experiences are an in Aboriginal communities, 

will be in place this spring. 

More students and new colleagues and staff 

have made for a busy and crowded working life 

in Anderson Hall and so we contemplate the 

opening of Markin Hall, with its specialized 

teaching and office space, with growing 

anticipation. We should be in our new home 

this summer, in time to welcome new students 

in September.  We ask all alumni, staff, faculty 

and students to please join us at our grand 

opening this fall which will coordinate with our 

annual Alumni Dinner, when we will celebrate 

the announcement of our first recipients of the 

Friends of Health recognition program.

 

Dr. Christopher P. Hosgood

Dean, Faculty of Health Sciences

University of Lethbridge

Dear friends of the Faculty of Health Sciences, 

While the majority of Canadians enjoy good 
to excellent health, there are some significant 
challenges ahead.  In a recent report by the 
Chief Public Health Officer for Canada, Dr. 
David Butler-Jones noted that the epidemic of 
obesity and diabetes in Canada “if unchecked 
– may open the door to the possibility that 
this generation of children may be the first in 
Canada to have a shorter life expectancy than 
their parents.”  Clearly, programs are needed 
to prevent chronic diseases and improve the 
health of our children.  

How can Public Health degree graduates 

make a contribution?  One example is by 

working with schools, communities and 

government to create healthy public policies.  

The public health program supports students 

in developing skills in the areas of health 

promotion, community development and 

policy analysis. “Our students are gaining an 

understanding of how the social determinants 

of health impact the health of populations,” 

says University of Lethbridge Public Health 

Program Coordinator Sharon Yanicki. “For 

example, with the epidemic of obesity among 

children, it is not surprising that children 

living in low-income families have higher 

rates of obesity. These are the children who 

may be experiencing periodic hunger, and 

have less access to fresh fruits and vegetables.”  

Many groups in Canada are working to 

address this problem.

While school policies mandate 30 minutes 

of daily physical activity, and healthy breakfast 

programs are examples of helpful strategies, 

there are still many opportunities for policy 

intervention to prevent childhood obesity.  

Public Health students recently debated how 

public policies at the school, provincial and 

national levels could work together to make 

a difference. “This is an area of public health 

where a broad understanding of health, health 

policy and the social determinants of health is 

needed, “ says Yanicki. “Our students will shine.” 

Communities are increasingly interested 

in supporting their citizens to live longer in 

good health.  We see progress being made 

as communities across Canada are creating 

community gardens, and promoting “active 

transport” by creating more opportunities 

for biking and walking.  “Our Public Health 

graduates will have the opportunity to make 

contributions at all levels of society to improve 

the health of individuals, communities and 

populations” says Yanicki.  “We are very excited 

to have reached our target for students accepted 

into the program in 2009, and we already have 

students enrolled in the Public Health degree 

program starting in January 2010.”  

The Public Health degree: Making a difference in the health of Canadians



Addictions Counselling 
Program Expands
We were pleased to formally sign a post-
diploma bachelor degree agreement with 
Nova Scotia Community College in the 
spring of 2009. We now have post-diploma 
students coming from addictions counselling 
diploma programs at colleges in Alberta, 
Ontario and Nova Scotia, and look forward 
to expanding into other provinces.  

As well, several of our graduates of our 
bachelor program in Addictions Counselling 
have carried on with Masters graduate 
studies in counselling here at the University 
of Lethbridge. Last fall, Dee Dionne 
graduated with her MSc in Addictions 
Counselling while three students, Sherri 
Gibbs, Magda Kuniec, and Chris Onslow, 
completed their MEd in Counselling with 
the Education faculty over the last year. In 
total, since our first graduation in 2000, 
six of our graduates have gone to complete 
MSc degrees in Addictions Counselling and 
six have now completed MEd degrees in 
Counselling right here at the University of 
Lethbridge. Others have pursued Masters 
in Social Work and Education degrees 
elsewhere.  

Program Updates
The Nursing Education for Southwestern 
Alberta (NESA) program is a collaborative 
venture involving the University of Lethbridge 
and Lethbridge College. With more than 600 
students, our collaborative program has both 
fast-track and regular stream options. Within 
an ever-changing and uncertain health care 
environment, faculty and students in the NESA 
program are leading the way in our community 
and beyond. 

Noteworthy, in April 2009, the NESA program 
received approval for five years from the 
Nursing Education Program Approval Board 
(NEPAB). This distinction marks a first and 
major milestone for the program. Nursing is a 
regulated profession; hence, nursing education 
programs are required to demonstrate to 

an approval board that graduates meet 
clearly defined nursing competencies and 
professional standards of conduct. In Alberta, 
NEPAB approval signifies that graduates of 
the NESA program have successfully met the 
119 College and Association of Registered 
Nurses (CARNA) competencies. The CARNA 
competencies address the breadth and depth 
of nursing knowledge specific to professional 
responsibility, knowledge-based practice, 
ethical practice, and the provision of service to 
the public. Such approval also recognizes that 
students practice according to the Canadian 
Nurses Association Code of Ethics for 
Registered Nurses. 

This past year, Year 3 and 4 NESA Nursing 
students have worked closely with health 

care partners in community agencies and 
institutions. Our students have led the way in 
terms of their many contributions to health care, 
including: immunizing community residents 
during the H1N1 pandemic; participating in a 
variety of population-based, health promotion 
focused, community projects; and engaging in 
the governance of the NESA program. 

In September 2009, our new Bachelor of 
Nursing After Degree program welcomed its 
first cohort of students. Offered in collaboration 
with Lethbridge College and based on the 
NESA curriculum, this program is fully 
subscribed. The footprint that is being created 
by this cohort of students will no doubt lead the 
way for other students interested in pursuing 
this leading-edge program of studies.   

As an important aspect of the NESA program, 
the Support Program for Aboriginal Nursing 
Students (SPANS) has been remarkably 
successful during the past year.  Currently 
there are 34 Aboriginal students in Years 1 – 4 
of the NESA program. Culturally-sensitive 
support services that promote student success 
are an important feature of this initiative 
funded by Health Canada.

The Aboriginal Science Symposium was 
held in May.  The three-fold objective of the 
symposium was to generate an understanding 
of traditional scientific knowledge, bridge 
Aboriginal and Western scientific thoughts 
and apply this knowledge and understanding 
to teaching within all educational settings.  
The symposium provided participants an 
opportunity to listen to keynote speakers such 
as Greg Cajete and Madeleine Dion Stout talk 

about concepts related to traditional science, 
culturally-responsive curricula and the 
educational preparation of aboriginal people.  
We welcomed a range of participants who 
were employed within high schools, colleges, 
universities, provincial and federal government 
agencies, and band offices in Alberta, BC, 
Saskatchewan and Ontario, as well as the 
Blackfoot Elders.

The recent event celebrating Health Sciences 
new faculty designation did not simply evolve 
into a carnival-like atmosphere, it was literally a 
carnival that aptly lived up to its name.

On Wednesday, Apr. 15, Andy’s Place in 
Anderson Hall was transformed from a formal 
University of Lethbridge conference room into 
a full-scale, colorful and vibrant carnival for 
Health Sciences students.

The event was a celebration as the School of 
Health Sciences invited its students to celebrate 
their new faculty designation. As of May 1, the 
Faculty of Health Sciences became the U of L’s 
fifth faculty, joining the faculties of Fine Arts, 
Arts & Science, Management and Education.

No detail was overlooked in the creation of the 
celebratory carnival. With menu items ranging 
from corndogs to cotton candy, a variety 
of games complete with carnival workers, a 
caricature artist, a faux-but-fun palm reader, 
and the very popular “Pie your Prof ” station, 
the carnival was a huge success.

The highlight, of course, was being able to throw 
a pie at some of the U of L’s top administrators 
and professors. Along with six brave Health 
Sciences professors, President Bill Cade and 
Faculty of Health Sciences Dean Chris Hosgood 
stepped up to receive a pie in the face from 
students and, in some cases, colleagues.

As much fun as it was to fling pies at 
administrators, the event also benefited 
students. Each pie required a $1 donation to 
the Health Sciences student scholarship fund. 
In all, more than 250 students stopped by the 
three-hour event to share in the festivities and 
food and to welcome Health Sciences into its 
new “Faculty” status.

Nursing Education is Leading the Way 

SPANS Update

Whipped Cream Anyone?

MSc Program Remains 
Vibrant
The Master’s of Science in Health Sciences 
(Nursing, Addictions Counselling, Health 
Sciences) remains vibrant and strong.  
Students remain strongly interested in the 
program, and last year there were many more 
applicants than available seats.  Our first 
international students (Mexico, USA) were 
recommended for admission in January 2010.  

At present, there are approximately 20 students 
with a background in nursing, addictions 
counselling, or health sciences enrolled in 
the program.  Faculty are committed to not 
only teaching and research excellence, but 
to ensuring that students apply for local, 
provincial, and national funding (scholarships 
and research awards).  The Graduate Program 
Committee is exploring the possibility of an 
advanced practice course—for all students 
within the MSc (Health Sciences Program). 

To stay up-to-date on what’s happening 
with the U of L and the Faculty of Health 

Sciences throughout the year, visit: 
www.uleth.ca/unews

For more information on all the programs 
offered at the University of

Lethbridge, visit:

U of L President, Bill Cade puts the pie in the face of Dean Chris Hosgood.

The 2009/2010 Snapshot is produced by the Faculty  
of Health Sciences in conjunction with the Office of  
Communications at the University of Lethbridge.
Correspondence should be addressed to:
Faculty of Health Sciences
University of Lethbridge
4401 University Drive W
Lethbridge, AB  T1K 3M4
Tel: 403-329-2699 | Fax: 403-329-2668
E-mail: health.sciences@uleth.ca
www.ulethbridge.ca/hlsc

Recycled paper containing 50% recycled 
fibre and 25% post-consumer waste.



Student Success

Because there’s no substitution for real-world 

experience, the University of Lethbridge has 

long emphasized practicum placements to help 

students bridge the gap between theory and 

practice.

There is much students can learn by getting 

their feet wet at institutions in Alberta, but 

those who venture further afield – beyond the 

borders of the province or country – find their 

learning is magnified by cultural and professional 

differences.

“In an international placement, students 

generally experience the most significant, 

productive and memorable work experience,” 

explains Dr. Steven Thibodeau, senior practicum 

coordinator with the Addictions Counselling 

Program. The opportunity provides a wealth 

of learning opportunities, both personally and 

academically. “It exposes them to different 

cultures, ways of thinking and paradigms.”

Choosing a practicum outside of Alberta 

can also be a way for students to zero-in on an 

area of practice that they’re hoping to specialize 

in. Several U of L students recently worked at 

The Meadows, a renowned treatment centre 

in Arizona specializing in sex addiction, and 

returned with “a level of expertise that surpassed 

many folks in the field,” says Thibodeau.

Third-year student Carrie Hoang has always 

loved travelling. “When I learned it was possible 

for me to complete my senior internship 

internationally, I jumped at the opportunity,” 

she says. “I had my heart set on Australia 

simply because it’s a country I have never been 

to. I figured it would be a once-in-a-lifetime 

opportunity to spend a semester abroad and to 

live in a different country on my own.”

Hoang investigated her international options 

and arranged an internship at Goldbridge 

Rehabilitation Services in Gold Coast, 

Australia. The residential facility treats people 

struggling with alcohol and drug abuse, and 

uses a community framework model of care. 

“A therapeutic community provides a space 

for people with substance abuse patterns to 

support each other to regain control and choices 

in their lives,” she explains. This framework is 

commonplace in Australia, but fairly rare in 

Canada.

Being away from home all of last semester 

taught Hoang a great deal about what she needs 

to be a good counselor. “I learned that having 

a strong personal and professional supportive 

network is one of the key aspects to being a 

counselor. It was a struggle being on my own 

and I had to find ways to cope with being away 

from family, close friends and colleagues in the 

Addictions Counselling Program.”

Like Hoang, curiosity drove Rachael Hathorn 

to consider international work experience. “I 

wanted to learn different treatment modalities 

and see how other countries deal with the 

worldwide epidemic of addiction,” she says. 

Scotland was a natural choice since her mother is 

Scottish and she had family she could stay with. 

Hathorn was placed at Phoenix Futures, a 

non-profit agency that offers a structured day 

program for people with drug and alcohol 

abuse problems. The day facility offers different 

therapy styles, including cognitive behavioural, 

rational behavioural, and art therapies, as well as 

acupuncture and Reiki.  

The experience expanded Hathorn’s 

understanding of the counselor-patient 

relationship. “Professionals at Phoenix Futures 

tend to focus on a person-centred approach to 

dealing with clients…The professionals work on 

the level of friendship with the clients – I hadn’t 

seen or practiced this in Canada,” she says.

The experience took Hathorn out of her 

comfort zone in a way she hadn’t anticipated. “I 

realized I was a stronger person than I had ever 

given myself credit for in the past,” says Hathorn. 

“It was a life-changing experience for me and I 

am thankful beyond words for this experience.”

Changes to the requisites for nurses working 

in Continuing Care – the area of nursing 

nearest and dearest to her heart – is what 

prompted Milner to further her education. 

But much to her surprise, Milner found that 

earning a degree at U of L gave her something 

exceedingly more profound than increased job 

security – it gave her an entirely new outlook 

on life. 

It’s an amazing testament to a degree 

program that Milner wasn’t at first convinced 

she even wanted to complete. She admits 

to struggling through the first semester, not 

because the course load was incredibly intense 

but because the course of study proved to be a 

self-reflective, emotional journey – something 

Milner didn’t anticipate, and had certainly 

never experienced before. 

“Nursing used to be a very task-oriented 

profession, but it’s become much more 

communication based,” Milner says. 

“Communication is a key component of 

the U of L program, and I found that to be 

a huge challenge. I had some really negative 

experiences over the course of my career. I 

was carrying a grudge that affected the way I 

approached the profession, other nurses – my 

entire life, actually. I needed to make some real 

changes, and the program and my instructors 

showed me how.”

The emotional breakthroughs Milner 

experienced through her studies culminated 

in what she refers to as the “perfect practicum” 

– placement in a homecare program on the 

Blood Nation Reserve. 

“Everything really came together for 

me,” Milner says. “The practicum was the 

embodiment of all the ideals we were being 

taught – community, inter-culturalism, 

communication. I was encouraged to 

try things, and to utilize all my skills. My 

confidence in my own abilities grew and grew. 

It was a wonderful, transformative experience.”

Upon graduation in October 2009, 

Milner accepted a fulltime position with the 

Blood Reserve homecare program. While 

she continues to employ the fundamental 

principles she learned at the U of L 

professionally, Milner finds the new skill set 

equally beneficial in daily life.

“The nursing program taught me to look 

deeper into myself, to really understand what I 

want and need, and to have the courage to go 

after it.”

Students without borders
International placements give addictions counselling students a broader sense of how the profession is practice 

“In an international placement, students 

generally experience the most significant, 

productive and memorable work 

experience.”  Dr. Steven Thibodeau

Life Lessons
Ruth Milner (B.N.’09) has been working in the nursing profession for almost 30 years, 

but it’s only in the last 12 months that she has found true career satisfaction.

The practicum was the 

embodiment of all the ideals 

we were being taught – 

community, inter-culturalism, 

communication.”  Ruth Milner



This semester, fourth-year nursing student 

Christina MacDonald will spend three months 

at the largest hospital in Kampala, Uganda, 

where she will mentor first- and second-year 

nursing students and work as an assistant 

clinical instructor.

MacDonald is the first student in the 

Nursing Education in Southwestern Alberta 

(NESA) to do an international practicum, but 

having always pushed geographical boundaries, 

the preceptorship is a natural progression for 

MacDonald.  

Born and raised in Fort Smith, NWT, 

MacDonald did her high school education at 

Pearson College in Victoria, BC, an international 

school with some of the brightest students from 

across the globe. After graduating, she and a 

friend, who hails from Madagascar, spent a year 

volunteering and teaching English as a second 

language to schoolchildren in Ethiopia via SOS 

Children’s Villages.

MacDonald’s interest in care giving comes as 

naturally as globetrotting. “Before leaving high 

school, I worked as a resident care aide at a 

senior’s home in Fort Smith, NWT, something 

I found really rewarding and fulfilling. Aside 

from the fact that lots of people I worked with 

thought I’d be a good nurse, I’ve always been 

attracted to nursing because I like helping and 

caring for others,” she says. It’s also a flexible 

profession that’s always in demand. “Nursing is 

something I can take anywhere,” she says. 

NESA is challenging, but MacDonald 

managed to earn frequent scholarships and keep 

up her community involvement. MacDonald, 

who is Métis, teaches workshops for the Support 

Program for Aboriginal Nursing Students 

(SPANS), which assists NESA’s First Nations 

nursing students. In the summers, she works at 

Wood Buffalo National Park, teaching visitors 

about the area’s spectacular geological wonders, 

flora and fauna.

“Christina is an excellent role model for 

other First Nations nursing students. The 

number and caliber of the scholarships she 

has received speaks to her abilities. There is no 

doubt that she will be a leader in the nursing 

profession,” says Judith Kulig, coordinator of 

the SPANS program. 

With so many diverse experiences, 

MacDonald feels she’s ready to launch her 

career as a nurse. “All of those different 

experiences – academically and in one’s 

personal adventures – come together to 

improve your practice in such a way that you 

can relate to your patient and see things from 

different angles.”

Her biggest challenge may be deciding what 

she does next. “I’d like to work in the North 

and give back to the community that raised me 

– they have a huge nursing shortage out there,” 

says MacDonald. Also on the list: working in 

BC and Alberta, and even Zimbabwe. However, 

in the end, MacDonald’s ambitions boil down 

to a single principle: “I just want to be the best 

I can be,” she says.

International ambitions
NESA student becomes first in program to do preceptorship overseas

Taking the road less travelled, Peter Kellett, 

academic assistant with the nursing program 

at the University of Lethbridge, is on a 

quest to promote men in nursing. With the 

majority of nurses in Canada being female, 

Kellett is among a small minority (6%) of 

nurses who are men. In the final stages of 

writing his master’s in nursing thesis for 

Memorial University, Kellett is a graduate 

student member of a national men-in-nursing 

research team. Kellett has been studying the 

effects of the performance masculinity in this 

numerically female dominated profession. 

“Men tend to be very cautious caregivers 

because society doesn’t view men in that role so 

male nurses often change the way they interact 

with their clients in order to be acceptable as a 

caregiver.  For example, if a male is giving care 

to a male client who doesn’t believe that men 

should be nurses, often the male nurse will 

dial his masculinity up or down depending on 

what makes the client comfortable,” says Kellett.  

“There are definitely things that men need to 

acknowledge as they go into this career, but I 

think the barriers are decreasing and society is 

shifting its views on gender roles.”

This past fall, the University and its partner 

Lethbridge College launched an additional 

nursing program, an accelerated after-degree 

program, designed for those who already 

have a baccalaureate degree in any discipline, 

to enter the profession of nursing in six 

consecutive semesters. 

“Generally men are coming to nursing as a 

second career or as slightly older students. The 

after-degree program is a great opportunity  for 

those who wish to do so. Last February we had 

a Men in Nursing Recruitment (MINR) day, 

which was very successful. A lot of the men who 

applied to the after-degree program were guys I 

met during the recruitment day,” says Kellett.

Kellett is also an active board member on the 

Canadian Men in Nursing Group (CMNG), a 

national organization designed to promote and 

support men in nursing. 

“I am hoping to establish a Lethbridge 

chapter of the group to find support for the 

men going through our nursing programs 

and working in the profession locally, and to 

raise the profile of men in nursing as a positive 

career option,” explains Kellett. “Not only is 

nursing a secure and well-paying career, but 

you can make a difference for people on a daily 

basis and that is very rewarding.”

Perceptions beginning to change for Men in Nursing
Peter Kellett, academic assistant with the nursing program at the University of Lethbridge, is on a quest to promote men in nursing.

“Nursing is something 

I can take anywhere.”  

Christina MacDonald

“I think the barriers  

are decreasing and society  

is shifting its views on  

gender roles.”  Peter Kellett

2009 Men in Nursing Recruitment Day
Photo courtesy Lethbridge Herald



Research Review

Improving Health Care through Service

Working part time as an ER nurse, Dr. Claudia 

Steinke (MSc ’01),  assistant professor for the 

University of Lethbridge’s Faculties of Health 

Sciences and Management, sees firsthand 

the strengths and weaknesses of our health 

care system. Through her professional and 

personal experience, Steinke became less 

than enchanted with the delivery of service in 

health care.

“I decided to apply a service management 

perspective to the design of services in health 

care when I realized that the system isn’t 

designed to provide an exceptional service 

experience to people. I view the design of health 

services from a structural, process and outcome 

perspective, and at the organizational level, 

there is a lack of attention placed on developing 

the structures needed to provide for high levels 

of service quality in health care. This in turn 

affects the process (i.e. individual actions) by 

which services are delivered,” says Steinke.  

“The whole mentality and culture in health 

care needs to change,” says Steinke, whose 

award-winning dissertation explored staff and 

patient perceptions of the service experience 

in emergency rooms. “Even the physical design 

of an emergency room makes a considerable 

difference to the service experiences of patients 

and staff. In addition, there are studies that 

show the impact of the built environment on 

the health outcomes of patients. For example, 

studies show that patients who have a bed 

overlooking a window have shorter lengths 

of stay, require less analgesic, and are less 

irritable,” explains Steinke. 

Steinke is a member of several different 

research teams within various organizations, 

educational institutions and committees, 

including the Government of Alberta; the 

Vancouver Board of Trade; the University of 

Victoria, Faculty of Business; the Vancouver 

Island Health Authority; Cohos Evamy 

integratedesign; and the Calgary Chamber of 

Commerce. She has gained a reputation for 

research excellence, winning an Academy of 

Management Award in 2009 for her paper on 

“Empowering Patients through Service Design.”

“My research lies at the intersection of five 

main fields of study: service management, 

organization theory and design, human 

resource management, architecture and 

health care. My focus is largely on designing 

for climate for service in health care. This 

starts with the leadership and designing high 

quality structures for staff because in order 

for service excellence to be delivered to the 

end-user (patients), service deliverers (nurses, 

physicians, etc.) must receive the support 

of those who serve them,” says Steinke. “In 

my teaching, I teach students to focus on 

their presence at work, to attend to the built 

environment and, to anticipate the needs of 

patients and their families before they ask 

because those are tangible things that can set 

the stage for a great service experience.” 

Steinke is passionate about designing 

health care services that are individualized, 

humanistic and forward thinking. She believes 

the physical design of the service setting plays 

an important role in this. Integrating her 

management and health sciences background, 

Steinke believes her research can influence 

the quality of services  in health care. The 

‘service’ aspect of health care is an area that is 

poorly understood, insufficiently explored and 

deserves a much higher presence.  “I hope my 

research brings to light a new way of looking 

at things.  There are many things we can do to 

improve the system and the quality of services 

being delivered, but we have to go beyond 

the boundaries of health care. By integrating 

different fields, industries, and sectors, we 

can find innovative solutions to some of the 

problems we that we currently face in the 

system,” says Steinke.

 

Claudia Steinke is passionate about designing Health Care Services that are individualized, humanistic and forward thinking.

“There is a lack of attention 

placed on developing the 

structures needed to provide 

for high levels of service 

quality in health care.”  

Dr. Claudia Steinke 



Research and Collaboration -  
Hand in Hand in Health Sciences

For Dr. Ruth Grant Kalischuk (BN’85, 

MEd’92), associate dean of nursing in the 

Faculty of Health Sciences, working with 

graduate students is more than a natural 

extension of her collaborative research style, it 

is also extremely rewarding.

“I absolutely love working with graduate 

students. They come into the Faculty very 

passionate about a particular subject area. 

They want to learn more, go deeper and are so 

excited to learn how to do research. It is about 

opening doors and possibilities,” says Grant 

Kalischuk.

Grant Kalischuk’s research concentrates on 

three areas: family and healing research, health 

and environmental research and nursing 

education research.  With her knowledge 

and expertise, Grant Kalischuk supervises 

numerous masters in nursing students within 

the Faculty, including academic assistants Tara 

Vande Griend and Penni Wilson (BN ’03), 

as well as Support Program for Aboriginal 

Nursing Students (SPANS) learning facilitator, 

Marilyn Lamb (BA, BEd ’96).

Vande Griend, who began teaching clinical 

nursing at the University in 2006, is set to 

complete her master’s this summer.

“Many instructors are entering academia 

with only a bachelor of nursing. They don’t 

necessarily have training in education and 

are thrust into teaching roles. My research 

looks at the lived experience of novice nursing 

clinical instructors and how they learn about 

teaching,” explains Vande Griend. “With 

her experience in nursing education, Ruth 

has been a constant source of support and 

encouragement.”

As a public health nurse and clinical 

instructor, Wilson is excited to begin 

researching issues related to water, population 

health, and public health nursing.

“I have always had a great interest in 

population health. The environment has a 

huge impact on whole populations and water 

is a huge issue right now,” says Wilson.

Lamb is pursuing her master’s with a focus 

on art therapy and end of life care. 

“I have seen the benefits of art therapy 

sessions and I believe there is a place for 

art therapy in end of life care,” says Lamb. 

“Ruth shares that passion and her passion is 

contagious. Ideas are always percolating and 

discussions are lively and enlightening.”

“I absolutely love working with 

graduate students .... They want to 

learn more, go deeper and are so 

excited to learn how to do research. It is 

about opening doors and possibilities.”   

Dr. Ruth Grant Kalischuk (BN’85, MEd’92)



The Faculty of Health Sciences invites all alumni, staff, faculty and students to please 
join us at our Grand Opening this fall which will coordinate with our annual Alumni 
event where we will celebrate the announcement of our first “Friends of Health” 
Recognition Award recipient.  For full event details, please continue to check the Faculty 
of Health Sciences website http://www.uleth.ca/healthsciences/ closer to the date.

September 24, 2010
Friends of Health Recognition Award Event  
at 4:00 p.m.
Cost: Free
Location: TBA

You Are Invited to the Friends of Health 
Recognition Award Event

Markin Hall • Grand Opening September 24, 2010

visit: www.uleth.ca for more information


