
THE UNIVERSITY OF LETHBRIDGE 
FACULTY OF HEALTH SCIENCES 

HLSC 1020 – Introduction to the Counselling Interview 
Course Syllabus – Fall Semester, 2012 

Class Component 
Course Instructor: Karim McCallum, M.Ed., C.C.C. 
Class Time:  Thursday, 8:00 a.m. – 10:40 a.m. 
Class Room:  AH175 
Email:   mccakj@uleth.ca 
Office:   M3056 (Markin Hall)  
Office hours:  Wednesday 1:00 p.m. – 3:00 p.m., or by appointment 
 
Lab Component 
Lab Instructors:  James Sanders – Lab #1:  Monday, 9:00 a.m. – 11:50 a.m., Room M1004 

Karim McCallum & Romana Frey – Lab #2:  Tuesday, 1:40 p.m. – 4:20 p.m., Room 
M1004 
Bonnie Lee & Gabriela Novotna - Lab #3: Thursday,1:40 p.m. – 4:20 p.m., Room 
M1004 

 
Course Description 
 
What characterizes a helping relationship that facilitates motivation, personal growth, and positive change?  
What are the characteristics of an effective helper?  How do you know if you are actually helping someone? 
The answers to these questions are particularly important for addictions counsellors, whose professional role 
is to facilitate growth and change in individuals with complex problems of addiction, mental health, and living.  
This course is designed to help the beginning counsellor to answer these questions by offering you an 
introduction to the basics of helping relationships with an emphasis on: 
 

I. The counselling interview:  The course serves to introduce the student to a repertoire of basic 
skills to establish a helping relationship, and provides understanding of what makes a client-centered 
counselling interview effective towards facilitating empowerment, motivation, and positive growth 
within clients.  Students explore and acquire effective communication and interviewing skills, as well 
as how to plan, conduct, analyze, and critically evaluate a counselling interview in terms of 
counsellor behavior and client response. 
 

II. The counsellor’s journey:  The course is designed to introduce you to the exciting path of the 
counsellor’s personal journey of growth and development.  Students are introduced to the concepts, 
skills, and self-awareness necessary for developing an effective helping relationship along with 
personal growth exercises for developing the personal self as a counsellor.  Activities emphasizing 
self-awareness/mindfulness, self-regulation, active listening, cultural sensitivity, and personal growth, 
related to counsellor training are explored. 
 

III. The counselling profession:  The course explores introductory concepts related to the counselling 
process and the counselling profession as a whole, including active listening, client centered service 
and positive change, crisis management, professional and ethical performance, self-regulation and 
self-care, and ongoing professional development 

 
There are two components to this course.  The lecture component of the course will focus on conceptual and 
experiential understanding.  The lab component will focus on skill development and the practice of effective 
communication, interviewing, and counselling skills.  Both components emphasize the use of self- and client- 
centered practices as the instruments through which the helping relationship is established.  This means that 
both instructors and students are encouraged to reflect on and discuss how aspects of themselves influence 
the helping relationships they form. 
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Course Objectives: 
 
Upon successful completion of the course, students will be able to: 
 

 Demonstrate an ability to actively listen to persons, to convey a sense of being heard and positive 
regard. 
 

 Understand and demonstrate the concepts related to respect, rapport, trust, empathy, and effective 
communication within a basic counselling interview 

 
 Critically examine, evaluate, and adapt their own use of basic communication skills within a 

structured interview, and identify strengths, challenges and outcomes. 
 

 Provide effective and constructive feedback on the communication and counselling skills of peer 
students and instructors, and receive feedback in kind. 
 

 Demonstrate appropriate and cautious use of potentially unhelpful skills, such as premature advice 
giving. 
 

 Improve observational skills and evaluation of client verbal and non-verbal behavior. 
 

 Expand their emotional vocabulary and use it effectively in the counselling interview. 
 

 Conduct a complete interview using basic communication & interviewing skills. 
 

 Begin the ongoing journey of practicing inner reflection, inner awareness, personal/spiritual growth, 
and inspired motivation and curiosity about one’s own personal and professional growth. 
 

 Experience increased comfort with self-disclosure and self-awareness exercises related to the 
counsellor’s personal growth journey. 
 

 Experience enhanced cultural sensitivity and respect for diversity as it relates to communication and 
counselling processes. 
 

 Understand and discuss introductory concepts, professionalism, and practices related to the 
counselling processes and profession as a whole. 

 
Canadian Centre for Substance Abuse Core Competencies covered in this course: 
 

Technical Competencies: Behavioural Competencies:  

 Counselling 

 Crisis Intervention 

 Diversity & cultural responsiveness 

 Ethics & professionalism 
 
 
 
 

 Adaptability/flexibility 

 Analytical thinking & decision making 

 Client-centered change 

 Client service orientation 

 Diversity & cultural responsiveness 

 Effective communication 

 Ethical conduct & professionalism 

 Self-care 

 Self-management 
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Instructional Methodology and Essential Learning Experiences 
 

I. Class (3 hours/week):  The lecture component explores basic concepts related to the counselling 
interview, the counsellor’s journey, and the counselling process and profession as a whole.  A high 
level of interaction among all members of the class is emphasized to maximize both personal and 
professional learning opportunities and enhance counsellor education processes.  Students are 
expected to attend class prepared to participate in the topics under discussion, engage in course and 
class activities, complete the assigned readings, and to offer and accept constructive feedback and 
differences of opinion in a respectful manner.  Lack of courtesy or respect in class and/or lab may be 
grounds—in consultation with the Dean—for you to be asked to leave the class, lab, and/or course.  
Lectures, small group activities, and discussions, role plays, experiential exercises, and video 
recordings are utilized within the class setting.  Weekly quizzes and journal entries over the course of 
the term evaluate the student’s grasp of the course content. 
 

II. Lab (3 hours/week):  The lab component is the heart of the course, where students learn and 
practice basic communication, interviewing, and counselling skills.  An emphasis on self-awareness 
and experiential exercises that enhance personal development is also an integral part of lab 
experiences.  Digital video recording of student’s skill practice sessions is used for instructional and 
evaluative purposes. 
 

Attendance in the lab portion of the course is necessary and required for skill development, and will 
be taken by your Lab TA.  Students will be allowed only one absence from lab without penalty over 
the course term.  Any additional absences must be explained and accompanied by appropriate 
documentation (letter from physician, nurse, counsellor, etc.) to be submitted to your Lab TA.  Failure 
to provide appropriate documentation for lab absences will result in a -5% penalty deducted from 
your total final grade for each subsequent unexcused absence.  
 

III. General: Throughout the term, students utilize a journal to reflect on their experiences within the 
class and lab settings as well as within their personal life, to facilitate self-reflective learning and 
counsellor self-awareness.  

 
Required Readings and Resources/Materials 
 
Ivey, A.E., Ivey, M., &  Zalaquett, C.P. (2010).  Intentional Interviewing and counselling: Facilitating client  
 development in a multicultural society (7

th
 ed.). Belmont, CA: Brooks/Cole. 

 
Scholarly articles assigned as appropriate. 
 
Students are also required to provide: 

i. One journal to write in for reflections on self-awareness and learning experiences. 
ii. At least one 2 GB flash drive for computer use (for submitting assignments). 
iii. One memory card for the camcorders (for recording lab counselling sessions… bring to each lab).  

Many of you may already have memory cards from your digital video cameras, but if not, they can be 
purchased at almost any electronic store (e.g., London Drugs, Future Shop, Best Buy, Visions, etc.).   
The specifications you want to tell the salesperson are:    

a. SDHC type memory card  
b. At least 4 GB  
c. “Class 4” type memory card.   

 
Additional Recommended Readings/Resources 
 
Corey, G., Corey, M.S., & Callanan, P. (2007).  Issues and ethics in the helping professions (7

th
 ed.).  

Belmont, CA: Thomson Higher Education:  
Greenspan, M. (2004).  Healing through the dark emotions: The wisdom of grief, fear, and despair.  
 Boston: Shambhala 
Harms, L. & Pierce, J. (2011). Working with people: Communication skills for reflective practice (Canadian 

Ed.). Don Mills, ON: Oxford University Press Canada. 
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O’Hara, A., Weber, Z., & Levine, K. (2010). Skills for human service practice: Working with individuals, 

groups, and communities (Canadian Ed.). Don Mills, ON: Oxford University Press Canada. 

Shebib, B. (2011).  Choices: Interviewing and counselling skills for Canadians (4
th
 ed.). Toronto, ON: 

Pearson Canada. 

 
Course Assignments      Weighting  Due Dates 
  

i. Class Assignments: 
 
Assignment #1: Weekly Quizzes        30%   Ongoing 
 

ii. Lab Assignments:   
 
Assignment#2: Reflective Practice Journals      20%   Week # 6 (Oct 11-16) 

Week #12 (Nov 22-27) 
 
Assignment #3: Skill Demonstration and Analysis     20%   Week # 7 (Oct 18-23) 
 
Assignment #4: Skill Demonstration & Interpretation 30%   Week #14 (Dec 13th) 
 

 
Description of Assignments 
 

i. Class Assignments: 
 

Assignment #1: Weekly Quizzes (30%):   
 
To help you familiarize yourself with and master the material for the course, there will be nine quizzes – 
approximately one each week.  These short multiple-choice quizzes will be based on the weekly 
assigned readings. 
 
Although there are nine weekly quizzes, your final mark will only include the marks from your seven 
highest quiz scores.  If you miss a quiz for any reason, this missed quiz will be given a score of 0, and 
will be considered one of the quizzes not included in your final mark.  Thus, while we don’t want you 
coming to class sick, it is to your advantage to write as many quizzes as you can. 
 
If students miss more than two quizzes, they will only be allowed to write a make-up quiz (scheduled with 
their instructor) if they provide written documentation from a health care provider (counsellor, physician, 
nurse, etc.) attesting to the extenuating circumstances preventing them from writing the quiz.  Otherwise, 
all other missed quizzes receive a grade of 0, and count as such towards your final grade. 

 
ii. Lab Assignments: 

 
Assignment #2: Reflective Practice Journal (20%) 
 
Students are expected to write two journal entries per week throughout the duration of this course. 
Entries should reflect on the student’s responses to lecture content, readings, and lab experiences.  
Emphasis should be placed on skill development, personal growth and self-awareness as a developing 
counsellor.  Students are expected to integrate theory with insights relating to self-awareness and 
subjective experiences within the class, lab, and personal life settings.  Journals will be read and 
evaluated by the lab instructor and kept confidential, except for the purpose of supervision with the 
course instructor. 
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Journals will be submitted twice for marking and are due in the labs during the weeks of October 11 and 
November 22.  The final written comments before each submission will include a summary of the most 
powerful insights and learning experiences to date.  This assignment is worth 20% of your final grade 
(i.e., 10% for each journal submission).  Please see the marking sheet for this assignment. 
 

 Assignment #3: Skill Demonstration and Analysis (20%) 
 

In the lab, students will produce a digital video recording of a practice session of working with someone 
who is experiencing some kind of concern or problem in their life using skills learned to date, and will 
transcribe and analyze 10 consecutive counsellor-client exchanges that reflect the most effective part of 
that session.  That transcript along with the digital video recording will be submitted to the lab instructor 
during the labs the week of October 18.  Please see both the marking sheet and example sheet for this 
assignment.  Be mindful that for this assignment: 
 

 The topic needs to be the right depth (avoid issues that are too shallow (ex. “I’m having a bad 
hair day” or “I think school is stupid”) or too overwhelming (ex. “I have a terminal illness”).   

 Good topics might include things such as: a parent whose child is having problems at school, 
relationship problems with partners/roommates/family/coworkers, health concerns, struggles with 
school/work, etc.).   

 It is recommended that you discuss the topic & nature of the problem before you begin taping to 
determine its appropriateness for this assignment. 

 Begin your transcript by identifying the exact times of the session that the transcribed 
section consists of (Ex. 5:07 – 15: 07). 

  
There are 2 components to this assignment: 
 

Part A:  Skill Demonstration      7% 

Feedback will be given to you on your demonstration of appropriate helping skills, using the marking 

criteria for this assignment (attached).    

Part B: Skill Analysis       13% 

Using the “Analysis Sheet Example” as your format for this assignment, pick a segment of 10 

consecutive counsellor-client exchanges of the session which you feel best demonstrates your 

helping skills, and analyze your skills during that segment.  The segment should contain both the 

exact statements made by you and the client (with the exceptions of “Umms,” “Ahs,” “Mhmms”).  

The sequence of client statements/behaviors and helper responses should be transcribed as they 

occur in the session.  Please use the sample attached interview guide as the format for your 

assignment. Unfortunately, any assignments not in this format (i.e., typed, 3 columns, 3 

components to your ‘analysis’) will not be accepted and will be returned. 

Assignment #4: Skill Demonstration and Interpretation (30%) 
 
The purpose of this assignment is to provide you with an opportunity to demonstrate all the therapeutic 

helping skills you have learned in this course, and to examine your own growth as a therapeutic helper. In 

the lab, students will produce a digital video recording of a practice session working with someone who is 

experiencing some kind of concern or problem in their life using skills learned to date, and transcribe and 

analyze 20 continuous minutes of the most effective part of that session.  The reflection paper and transcript 

along with the digital video recording will be submitted to the lab instructor by 4:00 p.m. on Thursday, 

December 13.  Furthermore, the student will also provide a brief reflection paper outlining the main 

strengths, challenges, and areas of growth discovered over the semester (using information collected from 

digital video recording analysis, journal entries, insights during lab, review of baseline tape, etc.).   Please 

see both the marking sheet and example sheet for this assignment.   
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This assignment has three components:    

Part A:     Digital Video Recorded Interview    14%   

Please make an unscripted 20-30 minute digital video recording with a classmate who is 

experiencing some problem. In addition to demonstrating a basic understanding of the person’s 

problem, your recording should demonstrate an appropriately wide representation of all the helping 

skills you have learned in this course to date.  Again, be aware that the issue/problem being 

explored needs to permit the range and depth of exploration required to demonstrate these 

concepts/skills; students have done poorly in the past by failing to do so. Please consult the 

instructor if you are in doubt.   

**A maximum of 20 consecutive minutes of your recording will be watched for marking 

purposes, so please ensure that you indicate exactly the time point (in minutes and seconds) 

where you want us to start watching** 

Part B: Skill Analysis      6% 

Using the “Analysis Sheet Example” as your format for this assignment, pick a 10-20 consecutive 

minute segment of the session which you feel best demonstrates your helping skills, and analyze 

your skills during that segment.  The segment should contain both the exact statements made 

by you and the client (with the exceptions of “Umms,” “Ahs,” “Mhmms”).  The sequence of client 

statements/behaviors and helper responses should be transcribed as they occur in the session.  

Please use the sample attached interview guide as the format for your assignment. 

Unfortunately, any assignments not in this format (i.e., typed, 3 columns, 3 components to 

your ‘analysis’) will not be accepted and will be returned. 

Part C: Interpretive Summary       10% 
 

With all your observation and/or critiquing skills learned to date, watch your digital video recorded 

interview at least once.  Then answer the following questions in a scholarly reflective essay format 

(i.e., APA format, use of headings) no longer than 8 pages (double-spaced and typed):    

(a)  Indicate the time in minutes and seconds where you would like us to start watching the 

digital video recording of your interview.  

(b) Reflect and write about your own growth and improvement as a therapeutic helper, using 

your baseline tape and helper self-inventory that you completed after your first lab. Again, 

you must use examples from your journal entries when completing this portion of the 

assignment. While you must use examples from your journal, you do not need to include 

your actual journal.   

(c)   Review your strengths and weaknesses of the skills you demonstrate in this interview. 

Comment specifically on your helping skills / behavior, and how your skills affected your 

“client” and the overall quality of the interview (you must use actual examples from your 

recorded interview).  

(d) Formulate some personal goals (at least three) for continued improvement as a therapeutic 

helper. Briefly describe a plan for obtaining these goals, and how you will know if (and when) 

you have achieved them.  

Please ensure that you have carefully reviewed the marking guide which will be used to mark this 

assignment.    
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Note: Assignments are to be handed in at the beginning of class/labs on the due date.  Students are 

responsible for noting when assignments are due.  Late assignments will be docked 5% of total 

assignment mark for each day late. 

 
The grading system for this course is consistent with that established in the Faculty of Health Sciences, 
effective May, 2002. 
   

Letter  GPA Percent Letter  GPA Percent 

A+  4.0 95-100% C+  2.3 71-74.9% 

A Excellent 4.0 91-94.9% C Satisfactory 2.0 67-70.9% 

A-  3.7 87-90.9% C-  1.7 63-66.9% 

B+  3.3 83-86.9% D+  1.3 59-62.9% 

B Good 3.0 79-82.9% D Poor 1.0 55-58.9% 

B-  2.7 75-78.9% F Fail 0 0-54.9% 

 

Plagiarism Statement 

The University of Lethbridge subscribes to Turnitin.com, a plagiarism detection service.  Please be advised 

that student work submitted for credit in this course may be submitted to this system to verify its originality.  

Students must be able to submit both electronic and hard copy versions of their work upon request.  

Accommodations for Students with a Disability: 

Reasonable accommodations are available for students who have a documented disability.  If you have been 

diagnosed with a disability, there is no need to face the challenge of University without support. Please 

contact the Counselling Services/Students with Disabilities Resource Centre at 403-329-2766 

http://www.uleth.ca/ross/counselling/index.html to set up an appointment. After registering with the 

Disabilities Resource Centre, your instructor will be notified by a formal letter of any accommodations you 

require.  In addition, students are responsible for requesting accommodations from the instructor at least 

*two weeks* in advance of the evaluation date.  The instructor and student are jointly responsible for 

arranging the resources needed for the evaluation process. 

 
  

http://www.uleth.ca/ross/counselling/index.html
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Proposed Class and Lab Schedules and Readings (tentative and subject to change) 
 

Lecture Schedule Readings Due Dates Lab Schedule 

Week  1 – September 6  

 Introductions 

 Review of course syllabus & 
assignments 

 The Counsellor’s Journey: 
part 1 

 Successful Student 
presentation 

 

Ivey Chapters 
1 & 2 
 
Course 
Outline 
 

 Week 1 – September 6, 10, 11  

 Introductions 

 Review lab structure, lab 
schedule, assignments & 
expectations. 
 

Check-in: 

 Passions, inspirations, goals 
 

Skill Development: 

 Digital video recording equip 

 Natural interviewing style 

 Make baseline tape 

Week 2 – September 13
  

 The helping relationship 

 Client Centered Counselling 
& Interviewing (Micro skills 
approach) 

 Counsellor as a person & 
professional 

 Quiz #1 on Chapters 1 & 2 
and course syllabus 

Ivey Chapter 
3 

 Week 2 – September 13, 17, 18  

 Process of giving & receiving 
feedback 

 Lab ethics, safety, comfort, 
respect: group guidelines and 
consent 

 Completion of helper 
self-awareness inventory, 
self-feedback, and goals for self 

 Student counselling services 
presentation 
 

Check-in 

 Beingness, mindfulness, & 
compassion 
 

Skill development: 

 Attending 

 Debriefing: Giving & receiving 
feedback 

Week 3 – September 20 

 Active listening and attending 
behavior 

 Multiculturalism and diversity 

 Quiz #2 on Chapter 3 
 

Ivey Chapter 
4 

 Week 3 – September 20, 24, 25  
Check-in: 

 Personal gifts and challenges 
 

Skill Development: 

 Attending 

 Self-awareness and splits 

 Practice counselling sessions 

Week 4 – September 27 

 The Art of Questions 

 Stages of change & 
client-centered motivational 
interviewing 

 Quiz#3 on Chapter 4 

Ivey Chapter 
5 

 Week 4 – September 27, Oct 1, 2 
Check-in: 

 Cultural sensitivity & personal 
bias/values 
 

Skill Development: 

 Asking questions 

 Practice counselling sessions 
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Lecture Schedule Readings Due Dates Lab Schedule 

Week 5 – October 4 

 Client observation skills 

 Transference/counter 
transference 

 The counsellor’s experience 

 Quiz #4 on Chapter 5 

Ivey Chapter 
6 

 Week 5 – No labs October 4, 8, 9  
due to Thanksgiving holiday 
 

Week 6 – October 11 

 Encouraging, paraphrasing, 
summarizing 

 Client issues, rights and 
responsibilities 

 Quiz #5 on Chapter 6  

Ivey Chapter 
7 
 
Greenspan 
article 

Journal #1 
(10%) – due 
in your lab 
this week 
 
 

Week 6 – October 11, 15, 16 
Check-in: 

 Authenticity & Incongruence  

 Review Assignment #3 
 

Skill Development 

 Focusing the interview 

 Paraphrasing, Summarizing, 
Encouraging 

 Practice counselling sessions 

Week 7 – October 18 

 Observing & reflecting 
feelings 

 Dark emotions 

 Emotional literacy and trauma 

 Quiz #6 on Chapter 7 

TBA – 
reading on 
advanced 
empathy 

Assignment 
#3 (20%) – 
due in your 
lab this week 

Week 7 – October 18, 22, 23 
Check-in: 

 Emotional challenges 

 Debrief Assignment #3 
 

Skill Development: 

 Identifying Emotions 

 Shifting client domains (cog, 
affect, sensory) 

 Practice counselling sessions 

Week 8 – October 25 

 Advance empathy 

 Reflecting feelings cont. 

 Trauma and vicarious trauma 

 Quiz #7 – on advanced 
empathy reading for this 
weeks 

Ivey Chapter 
11 

 Week 8 – October 25, 29, 30 
Check-in: 

 Roles & shadows 
 

Skill development: 

 Here & now work and sitting in 
emotions. 

 Practice counselling sessions 

Week 9 – November 1 

 Helping clients exploring 
meaning & beliefs 

 Positive asset search 

 Quiz #8 on Chapter 11 

Ivey Chapter 
8 

 Week 9 – November 1, 5, 6 
Check-in: 

 Meaningful life events that have 
shaped/changed my life 
 

Skill development:  

 Reflection of meaning 

 Advanced empathy 

 Practice counselling sessions 

Week 10 – November 8  

 Putting it all together 

 The Counsellor’s Journey 
Part 2 

 Ethical considerations 

 Quiz #9 on Chapter 8 

Ivey Chapters 
9 & 10 

  Week 10 – November 8, 13   
               – NO LAB NOV. 12 ONLY 
Check-in: 

 Personal/professional  
developmental issues 
 

Skill Development:  

 Putting it all together 

 Practice counselling sessions 
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Lecture Schedule Readings Due Dates Lab Schedule 

Week 11 – November 15 

 Advanced  Counselling 
Skills (confronting & 
focusing) 

 Conflict management 

 Effectiveness of 
counselling 

 Opportunities for 
counsellors 

TBA  Week 11 – November 15, 19, 20 
Check-in: 

 Personal Gifts & Challenges 
part 2 
 

Skill Demonstration: 

 Confronting & focusing 

 Practice counselling sessions 

Week 12 – November 22 

 Review Assignment #4 

 Suicide & Crisis 
Intervention 

 Client advocacy 

TBA Journal #2  
(10%) – due 
in your lab 
this week 

Week 12 – November 22, 26, 27 
Check-in: 

 Open check-in 
 

Skill Demonstration: 

 Review Assignment #4 

 Practice counselling sessions 

Week 13 – November 29 

 Counsellor Self-
management, Self-care 
and Burnout 

 Flexibility, Creativity, & 
the Counselling process 

 Continued professional 
development 

 Review Assignment #4 

N/A  Week 13 – November 29, December 
3, 4 
Check-in:  

 Wrap up / closing 

 Reflecting upon the past 
semester and personal 
experiences 
 

Skill Demonstration: 

 Practice counselling sessions 

Week 14 – December 6 

 Wrap up 

N/A Assignment 
#4  
Due Dec. 13 
by 4:00 p.m. 
(30%) 

Week 14 – December 10 lab only 
               – NO LABS DEC. 11 & 13 
 
Open check-in 
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HLSC 1020 Introduction to the Counselling Interview 
Fall 2012 

Reflective Practice Journal: Marking Sheet 
 

Student:                                                                              ID#: 
 

Elements for Evaluation Mark Comments 

Submission#1 
 
Date: ________________ 
 
To include 2 written entries per 
week.  Reflect on lectures, 
readings, and lab experiences.  
Emphasis is on skill 
development, personal growth 
and self-awareness as a 
developing counsellor.  Integrate 
theory with insights relating to 
self-awareness, subjective 
experiences, and counselling 
processes.  Include a summary 
of the most powerful insights and 
learning to date 

/10 

 

Submission#2 
 
Date: ________________ 
 
To include 2 written entries per 
week.  Reflect on lectures, 
readings, and lab experiences.  
Emphasis is on skill 
development, personal growth 
and self-awareness as a 
developing counsellor.  Integrate 
theory with insights relating to 
self-awareness, subjective 
experiences, and counselling 
processes.  Include a summary 
of the most powerful insights and 
learning to date 
 

 
 

/10 

 

 
Total 
 

/20 
 

 
Additional Comments: 
 
 
 
 

 

 

 



12 

 

Helper Self-Awareness Inventory* 

(*please record your fill-in-the-blank answers to these sentences in your journal as your first entry, after 

watching the digital video recording of your baseline interview. You do not need to share your actual journal 

with anyone, but you will need to review your journal entries to complete your final assignment #5) 

Myself as a Helper: 

When I’ve been going through a struggle/difficulty in my own life, I have found it very helpful when other 

people try to ...     

 

What I like about myself as a potential helper is ... 

 

I believe that one of the most important ways we can help other people who are struggling is to ... 

 

I’ve chosen to gone into a “helping” profession because ... 

 

What I would like to improve on most as a helper is ... 

 

As a potential helper, what I’m most afraid of is ... 

 

As a Helper-in Training:    

I get most excited and involved in my learning when ... 

 

Sometimes I withdraw as a learner when ... 

 

When I find myself getting anxious and/or fearful in a learning situation, the best thing I can do for myself 

is to ... 

 

I learn best when my instructors ... 

 

I find it very difficult to talk with others about emotions when ... 
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After Watching My Base-line Tape:    

I think one of my biggest goals as a helper for this course should be to ... 

 

I think the best moment of my tape (when I was most helpful) was when I said/did ... 

 

After listening to my tape, the ‘critic’ in my head tried to convince me that ... 

 

What I need to tell that very same ‘critic’ is ... 

 

Having listened to my tape, the thing I’m most hopeful about right now is ... 
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HLSC 1020 Introduction to the Counselling Interview 

Tape Analysis Sheet Example 
(You MUST use this typed, column format for Assignments #3 & #4 using 11 point font or it will be returned to you for reformatting) 

 

What the Person Said/Did My Help – Intended Response 

(words and/or actions) 

Analysis:  

a) Type of response (Exactly what skill(s) was used?) 

b) Effectiveness of response (How effective it was, based on client’s 

verbal/nonverbal behavior?) 

c) Reformulated response?  (If you could do the interview again, what 

would you say/do differently?) 

“My problem is that I don’t know whether 

or not I will flunk out in University. I’ve 

been doing good in my English and 

Geography courses, but not good in 

Chemistry and Statistics classes. I just 

can’t seem to get the material and 

readings, plus I find the professors in 

those classes to be confusing when they 

lecture. I just don’t know what to do? 

 

“Yes.”  

 

 

 

 

 

 

 

“Well, I just can’t concentrate -- I can’t 

focus. There’s so much going on at home 

right now that I’m all scattered and I can’t 

focus on my school...worries keep going 

through my head like a freight train.”  

 

…continued for 7 more interactions (10 in 

total) 

“Did you start school this year?”      

 

 

 

 

 

 

 

 

 

“What makes you think you might 

flunk out?” (said while leaning 

forward) 

 

 

 

 

 

“So your worries are like a freight 

train…that’s quite a powerful image. 

You’re probably afraid your worries 

will never stop. (slight pause) You 

know, sitting here right now, you look 

worried.  What are you most worried 

about right now, in terms of things at 

home?” 

a) Closed question/not tracking client 

b) Not particularly effective -- person merely said “yes,” appeared to shut 

down a little.  The interview seemed to ‘stall,’ and I seemed to 

struggle as to what to say next. 

c) “It sounds like flunking out is a worry for you. Could you please tell me 

a little bit more about what’s going on at school?” 

 

 

 

 

a) Open question/verbal tracking/attending behavior  

b) Seemed to be effective: Client opened up. Disclosed more about 

situation. Body language(leaning/eye contact) indicates both client 

and I are now more engaged. 

c) Good open-ended question, although it might have been better to 

address their feelings (e.g., “you look and sound worried and stressed 

about flunking out.”) 

 

a) Repetition of person’s keywords/identification of client’s behavior/ 

identification of feelings/open question.  

b) Quite effective. Although person initially squirmed in chair and looked 

at ceiling, they then proceeded to really open up to me about situation 

at home. Client and I are maintaining good eye contact.   

c) Fine as is; skills demonstrated are appropriate. 
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HLSC 1020: Criteria used to mark Assignment #3         Learner:  ___________________     
 
*** Note – please ensure that the interview topic is something that directly affects the person, not just 
them complaining about someone/something.*** 
 

 
  Evaluation of Helping Skills 

 

 
Scoring  

 
Mark  

Attending (eye contact/body language/vocal qualities) 
 
Verbal tracking (i.e., using key words, not bringing up new 
and potentially irrelevant topics) 
 
Use of questions (i.e., open-ended questions, keeping 
questions focused on interviewee, no premature problem 
solving) 
 
Sharing with client their verbal & non-verbal behavior 
 
Encouraging/Paraphrasing/Summarizing  

1 
 
1 
 
 
2 
 
 
 
1 
 
2 

 

 
Total  
 

 
7 

 

 
 

 
Evaluation of Critiquing Skills 

 

 
Scoring  

 
Mark  

Ability (accuracy) to identify types of responses (i.e., your 
ability to correctly identify the skills you’ve used) 
 
Ability to identify effectiveness of responses (as evidenced by 
client’s verbal and non-verbal response to your skills)   
 
Ability to reformulate responses (i.e., if you had to do 
interview again, would you say/do something different, and if 
so, what?)   

4 
 
 
4 
 
 
5   

 

 
Total  
 

 
13 

 

 
Comments:   
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
Total Mark for Assignment #3: _____/7 + _____/13 = _____/20   
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HLSC 1020:  Criteria used to mark Assignment #4         Learner: ________________________ 

 

 

Evaluation of Helping Skills 

 

 

Scoring  

 

Mark  

Attending (eye contact/body language/vocal qualities)    

 

Verbal tracking (i.e., using key words, not bringing up new and 

potentially irrelevant topics) 

 

Use of questions (i.e., open-ended questions, keeping 

questions focused on interviewee, no premature problem 

solving) 

 

Sharing with client their verbal & non-verbal behavior 

 

Encouraging/paraphrasing/summarizing  

 

Noting and reflecting feelings (explicit & implicit; adequate 

depth) 

 

Respect and warmth  

 

Identification of person’s positive assets   

 

Overall ability to structure a smooth-flowing interview  

1 

 

1 

 

 

2 

 

 

 

1 

 

2 

 

3 

 

1 

 

1 

 

2 

 

 

Total  

 

 

14 

 

 
  

 
Evaluation of Critiquing Skills 

 

 
Scoring  

 
Mark  

Ability (accuracy) to identify types of responses (i.e., your ability 
to correctly identify the skills you’ve used) 
 
Ability to identify effectiveness of responses (as evidenced by 
client’s verbal and non-verbal response to your skills)   
 
Ability to reformulate responses (i.e., if you had to do interview 
again, would you say/do something different, and if so, what?)  

2 
 
 
1 
 
 
3   

 

 
Total  
 

 
6 
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Evaluation of Interpretive Summary 

 

 

Scoring  

 

Mark  

Spelling, grammar & use of headings to organize material 

 

Description and analysis of helper growth (using examples from 

journal, self-awareness inventory, and baseline tape) 

 

Identification of helper strengths and weaknesses (using 

specific examples from journal and tape) 

 

Analysis of helper’s influence on “client” (using specific 

examples of client’s verbal and non verbal behavior from tape) 

 

Quality of description of helper’s goals and future plans 

2 

 

2 

 

 

3 

 

 

2 

 

 

1 

 

 

Total  

 

 

10 

 

 

Comments:   

 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
Total Mark for Assignment #4: _____/14 + _____/6 + _____/10 = _____/30 
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HLSC 1020 – Introduction to the Counselling Interview  

Consent for Digital Audio and Video Recording of Lab Sessions 

 

Digital Video and Audio Recordings of Lab Sessions: 

 

Digital audio and video recording of the lab sessions occurs in HLSC 1020 for the purpose of student 

assignments and for lab instructor supervision, consultation and reflection purposes with the course 

instructor (Karim McCallum) and/or one of the other lab instructors (James Sanders, Bonnie Lee, Gabriela 

Novotna, & Romana Frey), although they have all agreed to maintain confidentiality after viewing any 

recordings related to this course. 

When recordings of lab sessions are made for the purpose of student assignments, students are required 

to keep any copies of recordings safe and prevent viewing or listening of the recording by other persons 

and to safeguard the confidentiality of the material recorded.  As a student, this includes deleting all 

recorded material from my flash drive/memory stick/computer file within one week of my assignments 

being marked.  

Confidentiality:  As a student, I cannot offer any form of legal confidentiality per se. However, you have 

my assurance that whatever you tell me in real or role-played situations will remain confidential and 

remain with me except for the following situations, which I will need to discuss with the course & lab 

instructors (Karim McCallum, James Sanders, Bonnie Lee, and Gabriela Novotna): (i) a situation which 

involves potentially grave harm to you or someone else, (ii) knowledge of children being 

abused/neglected, or abuse of adults in protective care, and (iii) if legal requirements demand that 

confidential material be revealed (i.e. subpoenaed by a court of law). In addition, any written transcripts of 

recorded lab sessions will be written in such a way that identifying information of the person being 

interviewed/counseled is removed, so their confidentiality is further protected.    

Boundaries of Competence: As you are aware, we are all beginning as interviewers in this course, and I 

am not yet competent to do independent counselling or therapy. This is merely a practice session so that 

I can improve my interviewing skills, and I would welcome any feedback from you about how the interview 

went, and what you found helpful about it. If, after the interview, you feel you would benefit from actual 

counselling or therapy, please contact one of the TAs and/or the instructor for information about sources 

of free/affordable counselling available in the community.    

 

I understand and agree to the practices outlined above. 

 

Printed name of Student: __________________________ Date:  _______________ 

 

 

Signature of Student:  _____________________________ Date:  _______________ 

 

 

Printed Name of Witness: ____________________________ Date:  _______________ 

 

 

Signature of Witness:   ____________________________ Date: _______________ 
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HLSC 1020 Lab Sample Discussion Topics 
 

– Going home for the holidays 

– Major life transitions 

– Important pets and their role in your life (make sure topic is deep enough) 

– Family tension 

– Accomplishments (trials overcome) 

– Important memories 

– Career choices 

– Great and lousy jobs you’ve had 

– Health problems/hospitals/surgeries 

– Relationship hassles and efforts to overcome them 

– Important beliefs/values that guide your life 

– Volunteer work you’ve done 

– Conflicts at work/school 

– Trips/experiences that changed you as a person 

– Fears (and how you cope with them) 

– Goals in life, and why they’re important to you 

– Something you’re really good at 

– The scariest/gutsiest thing you’ve ever done 

– The thing/quality you’re most proud of in your life 

– What causes you the greatest anxiety in your life 

– The person you most admire in your life, and why 

– Relationships with siblings, and what these relationships have taught you 

– Roommate issues 

– The decision to come back to school 

– Significant spiritual and/or religious experiences 

– What you like/dislike about school 

– How you’d live your life if you only had two months to live 

– What you learned from parents growing up (both good and bad) 

– How you’re similar (and different) than your parents (or siblings) 

– A passion you have in your life 

– The ending of friendships/relationships, and what you learned from the experience 

– Your relationship with money & what money has taught you 

– Experiences with death and/or the afterlife – or your views on death 

– The most powerful experience(s) you’ve ever had in nature, and what it taught you 

– Times you’ve been lonely in your life, and how you’ve dealt with loneliness 

– Something that you’ve had difficulty accepting about yourself 

– Something you really like about yourself, and something you’d like to change 

– A time where you’ve been able to conquer a fear or anxiety in your life 

– The happiest time in your life, and the saddest time – and what you learned from both 

– The best teacher you’ve ever had in your life… 

– Other ideas…..? 

 

 


