
Ordering Textbooks – Calgary Campus 

Effective January 2011, students on the Calgary Campus will be purchasing their course materials through the U of L 

main campus bookstore online.  

Step 1: Go to http://bookstore.uleth.ca/ 
Step 2: Scroll down to the “BUY TEXTBOOKS” section and select the Campus Term (Fall 2012) 
Step 3: Select the Department, Course and Section of the textbook you wish to order 
Step 4: Choose the Type of format you wish to purchase (new, used, digital, rental) and add selected books to cart 

 If you are purchasing a custom coursepack, include your U of L ID number in the “Comments” section 
Step 5: Continue to choose your textbooks until you are ready to “Checkout” 
Step 6: Follow the “Checkout” instructions (you will have to create an account if you have not already done so) and have 

a credit card ready to purchase your items 

Frequently Asked Questions 
 How much does it cost to ship my textbooks from Lethbridge? Shipping costs $9.00 for the 1

st
 item and $1.50 for each 

additional item on the same web order. To save on shipping costs, try to order all your textbooks at the same time.  

 Can I purchase used textbooks online? If a used textbook is available for purchase, it will be an option in the “Type” drop 

down menu on the textbook selection screen. You can also check the used textbook exchange binder that is located in our 

Calgary Campus office. 

 Will I have the option to sell my used textbooks? The U of L bookstore is working on providing Calgary students with the 

option of buyback which is conducted at the end of each major semester (April and December). We will keep you posted on 

any new developments as they become available. Until then, you can use the textbook exchange binder located in the 

Calgary Campus office to list your used textbooks for sale.  

 Is there a deadline to purchase textbooks? Textbooks will start to become available for online purchase approximately 2 

weeks before classes start, and will continue to be available until the last day of classes.  

 When can I expect my textbooks to arrive? In stock books will be shipped to your home address the next business day, so 

you should expect your books in 1-2 business days. All textbooks should be in stock.  

 What if I am not home when my books arrive? Textbooks are sent via courier, so if someone is not at home to receive the 

package, a delivery notification will be left at your door. This notification will have further instructions on where to pick up 

your package.  

 What if I do not have a credit card? At this time, students who do not have a credit card will need to call the bookstore at 

1-403-329-2611 to place their orders. Please note that this will delay delivery! The bookstore is currently working on some 

alternatives for students without credit cards and these will be communicated to you once finalized. 

 What if I accidently order the wrong book, or drop a class? Please see the full return/exchange policy on the page below. 

The cost of returning items to the Bookstore will be the responsibility of the student. The amount of refund will be 

determined by the condition of the items once received by bookstore staff.  

 I have other questions about purchasing my textbooks. Who can I contact? You can call the U of L bookstore in Lethbridge 

at 1-403-329-2611 or email bookstore@uleth.ca. 

 

 

http://bookstore.uleth.ca/


 

The University of Lethbridge Bookstore 
RETURN POLICY 

 

Valid Sales receipt is required 
 

You may receive a full credit on purchases of new textbooks if the  
following conditions are met:  
 

1. Textbooks must be returned with a valid sales receipt.  
2. Textbooks must be returned in MINT condition, as  
determined by Bookstore staff.  
3. Textbooks may be returned for refund within 10 working  
days of the start of classes.  
 

** All summer session textbooks are NON‐RETURNABLE  
 
• Clothing can be refunded or exchanged within 10 working days  
from date of purchase with a valid sales receipt.  
• General Reading books are returnable within 10 working days  
from date of purchase with a valid sales receipt.  
 

The following items are non‐refundable:  
Plastic wrapped textbooks (if opened), e‐books (if accessed), coil 
bound  
textbooks, Custom Readers, stationery items, supplies, course  
calendars and special order books.  
 

For the Fall 2012 semester, returnable books must be mailed or couriered to the U of L 

bookstore on or before September 18th, 2012. Your package must be postmarked by this 

date to be eligible for a refund.  


